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lNMpaBuna npeagocTtaBneHusi U NONIb30BaHUSA Yycrlyramm CBA3U

000 «AnTu-Ham

O6Lwume NonoxeHus

1.1. Cdbepa gencTBua n perynmpoBaHue

1.1.1. lMpaevna npegocTaBreHna M nonb3oBaHua ycnyramm ceasn OO0 «AnTu-Hat» (B ganbHenwem
nmeHytoTca «[paBunay) paspaboTaHbl B cOOTBETCTBUM C [pagaHCckmm kogekcom PO, depeparnbHbiM
3akoHOM «O CcBsI3W», MHbIM OEUCTBYIOLUMM 3akoHoAdaTenbCcTBoM Poccurickon depepaumm n perynupyroT
B3aMMOOTHOLLEeHNA mexay ABoHeHTom um OnepaTtopoMm npu okasaHum OnepaTopom ycryr cBsA3u (fanee
TaKKe WMMEHYITCA Kak «YCcnyrm») M nonb3oBaHust AOOHEHTOM YyCnyramm CBSi3W, NpenycMOTPEHHbLIMU
[orosopom.

HacTosiume lMNpaBuna ABNSAOTCA HEOTbeMemMor YacTbio [JoroBopa n ABOHeHT, 3akno4yme [Joroeop,
cornawlaeTcs C X yCroBUsIMU.

Ecnu otaeneHbiM cornaweHnem CTOPOH YCTaHOBMEHbI UHbIE YCIOBUSA NpefoCTaBnNeHns yenyr, 4yem
Te, KOTOopble NPeayCMOTPEHbI HacTosAWMMK NpasunamMmu, NPUMEHSAIOTCA NpaBuia OTAENbHOro cornalleHns.

Ycnyrn npepoctasndatoTcsa OnepatopoMm B cooTBeTcTBUM ¢ DefepanbHbiM 3akoHOM «O CBA3WY,
lMpaBunamu okasaHus ycrnyr CBS3M M HA OCHOBaHWUM NULEH3MI Ha NPeAoCTaBeHne COOTBETCTBYHOLLErO B1Aaa
ycnyr cesa3un. PekBunsntbl nuueH3un Onepatopa ykasaHbl B [loroBope 06 okazaHuu ycrnyr CBA3u U B MecTax
paboTtbl ¢ ABOHEHTaMM:

HanmeHoBaHwue Ycnyr JlnueHsun, Cpok gencreus nuueH3un
BblaaHbl POCKOMHa30poM,
nara, Homep
Tenemartnyeckue ycryru cBasm oT 26.12.2018 Ne169468 0o 26 gekabps 2028r
Ycnyru cB43m nNo nepefade gaHHblx, 3a | oT 26.12.2018 Ne169469 0o 26 nekabpsa 2028r.

UCKNIOYEHMEeM  ycryr  CBA3M MO
nepegade daHHbiX ONd  Uenen
nepegayun ronocoBon HopmMaLmm

Yecnyrn cBAsn no nepegade gaddbix | o 05.07.2022 J1030-00114- | go 05 uons 2027r.
ana  uenen nepepadn ronocosou | 77/00577286

WHpopmaumm

Yenyrun ceasm ana uenen kabenoHoro | ot 19.01.2019, Ne169470 0o 19 anBaps 2029r.
BeLlaHns

Yenyrn mectHon TenedoHHou cBsasu, | oT 19.01.2018, Ne169471 0o 19 anBaps 2029r.
32 UCKIKOYEHMEM yCryr MeCTHOW

TenegoHHon cBsA3N c

MCcnosfib3oBaHNeEM TaKCOd)OHOB n
cpeacTB KOJITEKTUBHOIO gocryna

Yenyrn cBasu no npepoctasneHuto | oT 20.05.2016, Ne143973 go 20 mas 2026r.
KaHanoB CBA3U




MoHaTuA n onpepeneHns

Ana uenen HacTosAwmx MNpaBnn NCNOMNb3YTCA crieayoLwme NOHATUA 1 onpeaeneHns:

«ABOHEHT» - (hu3nyeckoe nNULO WA puandeckoe nuuo, C KOTOpbIM 3akmoyéH [loroBop npwu
BblAeNeHnn gns 3aTux uenen aboHeHTCKOro Homepa (HOMepPOoB) U/MN YHUKANbHOro Koga naeHTudukaummn.

«ADOHEHTCKMN WMHTepdenc» - TEXHMKO-TEXHOMOIrMYECKMe napameTpbl U3NYECKNX Lenewn,
COeQMHAILWNX CPpeacTBa CBA3W onepaTtopa CBA3M C NOMb30BaTENbCKUM (OKOHEYHbIM) OOOpyAOBaHMEM, a
Takke hopmannsoBaHHbIN HAGOP NpaBMi NX B3aUMOLENCTBUS.

«ABGoHeHTCKMN (nuueBon) cuyeT» («J1/C») - yCrnoOBHbLIA TEPMUH, UCNOMb3yeMbl ANS yNpoLleHUs
npouenypbl nogcyeta OnepaTtopom AeHEXHbIX CPeaCcTB, Noanexawuux ynnate (ynnaveHHblx) AOOHEHTOM, K
Ha KOTOPOM BeLEeTCS KOSNIMYECTBEHHbIM M CTOMMOCTHOW y4yeT Bcex npegoctaBnsiemblx AGOHeHTy Ycnyr,
[ononHuTeneHbIX cepBUCOB, M nnatexen AOGOHeHTa. JlnueBonm cuyeT OTkpbiBaeTcsa B bunnuHre ans
ABOHEHTOB, KOTOpble MNOAKMIOYEHbI K Ycryram, UMeeT YHWUKanbHbIi HOMEpP U ABMSEeTCA MnepcoHasnbHbIM
cyeTom AGOHeHTa.

«AGOHEeHTCKasa nnaTa» - eXemecsyHbli nnatex AboHeHTa 3a Ycnyrn Onepatopa, HauuMcnsiembin
cornacHo geuncteytowmnm y OnepaTtopa Tapudam u TapudHoMy nnaHy, BblopaHHOMY AGOHEHTOM. uWnu-
o6a3aTenbHbIV EXXEMECSYHbIN NnaTex, CnucbiBaeMbli C nuueBoro cyeta ABGOHEHTa B COOTBETCTBUMM C
BblOpaHHbIM MM TapudHbIM  NnaHoM, Havucnsembld cornacHo TapudgHomy nnaHy ABGOHeHTa w
pencrteytowemy y OnepaTtopa lNpenckypaHTy LieH B pacyeTHbIV nepuoa.

«ABOHEHTCKas NIMHUAY - NMHUSA CBA3M, B TOM Ymcne 6ecnpoBogHasi NIMHUA nepeaayn, coeanHsiowas
nonb3oBaTenbckoe (OKOHEYHOoe) obopynoBaHne (ganee - obopyaoBaHME) C  Y3/lOM  CBSI3UM  CETU
nepegaun AaHHbIX Unu  obecneunBarollas BO3MOXHOCTb MNOAKMIOYEHUS K CeTU nepedayn  AaHHbIX
obopynoBaHus.

«AGOHeHTCKaa pasBogka» - (kabenbHas pasBogka wnu aboHeHTCKas pacnpenenuTesnbHas
cuctema)» - kabenbHas pa3BoaKa, pacnofnoXeHHasi B npuHaanexaiiem AGOHEHTY MOMELLEHUN U COCTOosLLas
n3 kabensi, pa3BeTBUTENEN, PAa3beEMOB M PO3eTOK, coeanHsowmx ObopyaosaHme AGoHeHTa ¢ AGOHEHTCKOM
NUHKEN.

«AGOHEHTCKMMA oTBOA» - Touka npucoeamHeHust AboHeHTckon nmHum k Cetm  Onepartopa Ha
KoMmyTaTope, npuHagnexawem Onepatopy W pacnosioOKEHHOM Ha KOMMYTATUMOHHOM Yy3rie CBS3M
Onepartopa.

«BbunnuHroBaa cuctema» («BunnuHr») - nporpaMmHoO-annapaTHbI KOMMSIEKC, MCMONb3yeMbli
Onepatopom anga y4yeta obbema okazaHHbIX ABOHEHTY yCryr CBA3M, NogcyeTa Tpaduka, ydeTa AeHEXHbIX
cpeactB Ha ABOHEHTCKOM nuueBom cyeTe ABGOHEeHTa, NMoKasaHWA KOTOPOro SIBMSKOTCA OCHOBaHWEM Ans
pacyeToB ABoHeHTa 3a Ycnyrm OnepaTopa.

«bnaHk 3akasa» - 3asBneHne AboHeHTa Onepartopy, YyTBepxaeHHoe OnepaTtopom, o]
NPeaoCTaBleHUN KOHKPETHOro BuAa YCnyru CBA3W B COOTBETCTBMM C BblIOpaHHbIM UM TapudHbIM NaHoM.
BnaHk 3akasa npwunaraetcs K [JoroBopy Kak ero HeoTbemsieMas 4acTb.

«BpepoHocHoe nporpammHoe obGecneyeHue» - nporpammHoe obecneyeHue, LeneHanpaBfeHHO
npuBoAsiLee K HapyleHWo 3aKOHHbIX NpaB aboHeHTa u (Mnv) nonb3oBaTens, B TOM 4ducne kK cbopy,
o6paboTke unu nepegade ¢ abOHEHTCKOro TepmmHana uHdopmauum 6e3 cornacus aboHeHTa u (Mnn)
nonb3oBartens, NMbo K yxXyAlweHno napameTpoB (PyHKLMOHMPOBaHUSA abOHEHTCKOro TepMMHana unu cetu
CBA3Y;

«paHuLa OTBETCTBEHHOCTUY» - IPaHMLA@ OTBETCTBEHHOCTM CTOPOH 3a 3KCMsyaTauuio, TEXHUYECKOe
cocTosiHne n obenyxmBaHme Cetn M ABGOHEHTCKOM NUHWUKW, pasrpaHMYeHHas TOYKOM MpUCOoeaMHEHMUS
aboHeHTCKOM passBogkm Kk Cetun Onepatopa (aboOHEHTCKMM OTBOAOM), W onpegensiowas 30Hy
OTBETCTBEHHOCTW 3a 3KCMyaTauuio, TeXHUYeckoe cocTosHue un obcnyxumBaHne Cetm OnepaTtopa —
OnepaTtopomMm 40 KOMMYTaLMOHHOIO y3na CBA3W, a 30Hy OTBETCTBEHHOCTM 3a 3KCNyaTauuio U TeXHUYEeCcKoe
CcoCTosiHME  ABOHEHTCKOM NMHUN — ABOHEHTOM OT KOMMYTAUMOHHOrO y3na cBdA3W (MM OT nopTa
KOMMYTaUWOHHOro y3na, ecnu Ycnyra npegoctaBnserca nytem BbigeneHus A6oHeHTy [lopTta) go
Ob6opynoBaHns, a 30HY OTBETCTBEHHOCTM 3a 3KCMyaTauuilo U TEXHUYECKoe cocTosiHue ABOHEHTCKOM
pa3Boakn — AGOHEHTOM.

«[JoroBop 06 okaszaHuu ycnyr cBA3uM» («JoroBop») - cornaweHne Mmexagy OnepaTtopom u
ABOHEHTOM B COOTBETCTBUM C KOTOpbIM OnepaTtop 06sa3yeTcs okasbiBaTb ABOHeHTY Ycnyru, a ABOHEHT
065a3yeTca NpMHUMaTb M OnavyMBaTh OKasblBaeMble eMy YCryru.

«[ononHuTenbHOe cornalleHney - ABNSAILLEECS HEOTHEMIIEMON YacTbio [loroBopa noboe n kaxaoe
OOMNOMHUTENbHOE cornalleHne, B COOTBETCTBMM C KOTOPbIM CTOPOHbI BHOCAT M3MEHEHUSA U AOMOSIHEHNS B
[orosop.

«[JononHUTenbHble CepBUCHLI» - YCNYrn Unn paboTbl, KOTOPble MOryT NpefocTaBNATbCA AGOHEHTY
oTAoenbHO OT npefocTaBnsieMblx OnepaTtopoMm Ycnyr B COOTBETCTBMM C AencTByrowmmu y OnepaTopa
Tapudamu.

«30Ha NOKpbLITUA» - TEPPUTOPUS, HA KOTOpon pacnonoxeHa CeTb, B npegenax kotopon OnepaTop
MOXeT NpeaoCcTaBnaTb YCnyru.



«JINYHbIN KabuHeT» - ABNAETCS aBTOMATU3NPOBAHHBIM WMHTEPGENCOM CaMOObOCNyXMBaAHUSA
nonb3oBartenen ycnyramm ceasnm OO0 «AnTu-HaT» pasmelueHHom Ha kopnopaTusHom cante OO0 «AnTu-
Hat», nmbo Ha nokanbHbIX canMTax MakpopermoHanbHbiXx unmanos OO0 «AnTu-HaT», no3sonsoLUM
Nonb30BaTENsiM CaMOCTOATENbHO KOHTPONMPOBAaTh COCTOSIHWE CHETa, 3aKasblBaTb AeTanuaauuto no ycryram
TenedOoHHOW CBA3W, TerneMaTU4eckMM ycrnyram CBs3u U ycnyram cetu nepegayun AaHHbIX, npocmMaTpmBaTb
CMMCOK BbICTABMNEHHbIX CYETOB N BHECEHHbIX NnaTexen nony4yaTb 4OCTYN K AononHuTenbHbIM yenyram OO0
«AnTun-Hat», a Tawkke coBepliaTb WHbIE HPUONYECKM 3HAYUMblE OENCTBMS, B TOM YUCNE WM3MEHEHUe
TapudHoro nnaHa. OpraHunsaums goctyna AGOHEHTOB K JInYHOMY KabMHETY OCyLLeCTBASETCS NpU Hanu4um
COOTBETCTBYIOLLEN TEXHNYECKON BO3MOXHOCTM OO0 «AnTu-Hat».

«JlokanbHas ceTb» - NokanbHasa BbluMcnuTenbHasa ceTb (JIBC), komnbloTepHas ceTb, NOKpbiBatoLas
TeppuTopunio 30HbI oxBata Cetn Onepatopa.

«Onepatop» - OO0 «ANTu-Hat».

«ObopyaoBaHue» («kAODOHEHTCKOe YCTPOMCTBO)- Haxogslleecs B 3aKOHHOM BnageHum ABGOHeHTa
TeXHMYeckoe CpeacTBO  (OKOHeYyHoe  obopydoBaHWMe), BKMYas  nporpaMmHoe  obecneveHue,
npeobpasyioLlee Nonb3oBaTeNbCKyo NMHPOPMaLMIO B AaHHbIE ANA nepedayn no nuHum ceasm Onepartopa,
ocyuiecTernaowee obpaTHoe npeobpasoBaHne, M obecneumBatowee ABOHEHTY aocTtyn K Ycnyram
NOCPeACTBOM MOAKIHOYEHMSA AAaHHOrO yCTponcTBa (06opyaoBaHus) k CeTn cessn Onepartopa.

«OxpaHHoO-noxapHasa curHanusauusa (OMNC)» — KOMMMAEeKC TEXHUYECKNX CPEeACTB, CryXawux Ang
CBOEBPEMEHHOI0 O6HapPY>KeHNS BO3ropaHnsi U HECAHKLMOHNPOBAHHOIO MPOHNKHOBEHWSI B OXPaHAEMYHO 30HY.

«MakeT» — COBOKYMHOCTb TENEBU3UOHHbLIX W/WUNW paguonporpamMmm, AOCTyn K  KOTOPbIM
NPeaoCTaBnseTcs Kak K e4MHOMY Lierniomy.

«lMpaBuna okasaHusa ycnyr cBA3n» - [1paBuvna okasaHus ycryr CcBA3W no nepepade AaHHbIX (YTB.
lMoctaHoBneHvem lNpasutensctea PP ot 31.12.2021 Ne2606), [paBuna okasaHusa TerieMaTtuyeckux ycnyr
cea3n (ytB. lNoctaHoBneHvem [lpaButensctBa PP ot 31.12.2021 Ne2607), lNpaBuna okasaHus ycnyr
TenedoHHon cBs3u (yTB. MNoctaHoBneHnem lMpaBuTtensctea PO ot 24.01.2024 Ne 59), NpaBuna okasaHus
ycnyr CBA3U ans uenewn TEeneBnU3NOHHOIo BeLlaHns n (nnn) pagvoBseLlaHns
(yTB. noctaHoBreHuem lNpasutenscrea P® ot 22.12. 2006 Ne785.)

«Mopor OGNOKUPOBKM» - 3Ha4YeHMe CyMMbl Ha nuueBoM cyeTe AOBOHeHTa (HyneBow wnu
oTpuuaTenbHbI 6anaHc), No AOCTUXKEHUN KOTOPOro npoucxoamnT 6nokmposka goctyna B Cetb OnepaTtopa.

«lMopT» - TexXHOMorMyeckn pasbeéM Ha KOMMYTaUMOHHOM Yy3ne cBA3n Onepartopa, K KOTOpomy
noakntoyaetca AGOHeHTCKas NMHKSA, BKITtoYast 1 aODOHEHTCKYO pa3BoaKy.

«Pac4yeTHbIM nepnoa» - BPEMEHHOWN NPOMEXYTOK paBHbIi OAHOMY KaneH4apHOMY Mecsuy, ecrnv nHoe
He npenyCMOTPEHO YCNOBUSIMUA MpenoCTaBeHnss OTAEeNbHbIX BWMOOB YCNyr Unn TapudHbIM MnaHoMm, B
TeyeHne KoToporo AGOHEHTY OKasbIBaKOTCA YCNyrn CBSA3M, noanexaiwime onnate AGOHEHTOM Ha YCrNoBuMAX
HacTosLwero [Jorosopa.

«ConyTcTBylowWwMe ycnyru» - ycnyrm n pabotbl, KOTopble ABMASOTCS HEOTbEMIEMON YacTblo YCnyru,
B YACTHOCTM:

- TexHu4eckoe obcnyxuBaHue;

- CEepPBUCbI 4OCTYMNa — cepBuUChl, KOTopble obecneumBatoT goctyn AboHeHTa k CeTn OnepaTtopa, a TaKke
K 9NEeKTPOHHOW No4Te, NEePCOHANbHON CTpaHWULUe CTaTUCTUKM ADOHEHTa, B Crnyvae MOAKMYeHus K Ycnyre
poctyna Kk WHTepHeTy (NOYTOBLIM agpec B AomMeHe zelenaya.net; ctatmyeckun IP agpec; OpraHusauus
BMPTYanbHbIX YacTHbIX ceTen (VPN);

- aAMVWHUCTpaTUBHbIE CEpPBUCbI - BedeHWe YyyeTa 3anucen o npegoctaBneHnn ABOHEHTY U
notpebneHun mm Ycnyr B cootBeTcTBUM ¢ [loroBopom (NMpoBepka onnaTt U nnaTtexen, npeaocTaBneHune
cYyeToB Ha onnarty Ycnyru, nameHexnve TapudHoro NnaHa ut.n.);

- KOHCYyNnbTaTUBHbIE CEPBUCLI — MpegocTaBneHne ADOHEHTaM KOHCYNbTauun MO TEXHUYECKUM,
(PUHAHCOBbLIM MApP. BONpocam.

«CTopoHbI» - ABoHeHT 1 Onepartop, ynoMMHaemMble COBMECTHO.

«CTpaHMua cTaTUCTUMKM» - Web-CTpaHuua Ha cepBepe cTtatuctukn OnepaTopa, copepaiias
nHpopmaumto 06 obbeme nonyyveHHblx AboHeHTOM Ycnyr Onepartopa n TekyLemM COCTOsiHUM ABOHEHTCKOro
(nnueBoro) cueta, nmetowas agpec http://www.elets.zelenaya.net (Bxoa B Jln4HbIN KaBUHET).

«CeTb Onepartopax - TexHonornyeckasi cuctema Oneparopa, BknoyaroLwas B cebsa cpeacrea v IMHUK
CBSI3N W MpefHa3Ha4YeHHast Ans okasaHus YCNyr 3neKTpoCBA3n, B TOM Yucre: NpeaoCTaBreHns ycnyr no
nepegade gaHHbIX U JocTyna K ceTn NHTepHET, Oka3aHusa ycrnyr MecTHon TenedoHHON CBA3W, YCNyr Tene-
paamo BeLLaHnA, a npegHasHadYeHHasa aAns npyemMa vn pacnpegeneHnsi CUrHanoB paavo-Tenepaanonporpamm
B uncpoBom n aHanorosom copmate. Cetb Onepatopa, Ans OKasaHusa yCcnyr cBa3n ABGOHEHTaM, MOXeT
ObITb NpUCOEANHEHa K CETAM APYrnx onepaTopoB CBA3WN.

«Cnamy» - TenemaTnyeckoe SMeKTPOHHOe coobLieHue, npeaHasHavYeHHoe HeonpedeneHHOMY Kpyry
nvd, A[ocTaBneHHoe aboHeHTy u (Mnv) nonb3oBaTtento 6e3 Mx nNpeaBapuUTENbHOrO cornacua U He


https://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F
https://ru.wikipedia.org/wiki/%D0%94%D0%B0%D0%BD%D0%BD%D1%8B%D0%B5
https://ru.wikipedia.org/wiki/%D0%9B%D0%B8%D0%BD%D0%B8%D1%8F_%D1%81%D0%B2%D1%8F%D0%B7%D0%B8
https://ivo.garant.ru/#/document/190392/entry/0

no3Bonsollee onpegenuTb OTnpaBuTens 3TOro CoobweHus, B TOM 4ucrne BBMAY YKasaHUs B HEM
HeCyLLeCTBYIOLLEro unu anbcMpuunpoBaHHOro agpeca oTnpasuTens.

«Tapudp» - ueHa, No KOTopou npoucxoaut pacyeT Mexay CTopoHamu 3a oOkKasaHHble Ycnyru,
npegocTaBrieHHble [JononHUTeNbHbIE CEPBUCHI U OKa3aHHble ConyTcTBylOLME YCAyri.

«TapucHbIN NNaH» - COBOKYNHOCTb LIEHOBLIX YCIIOBUIA (TapmudoB) Ha koTopbix OnepaTop npegnaraet
Nonb30BaTbCA OAHOW JIMOO HECKOMbKMMW TernemMaTuyeckKMMmmn ycrnyramm CBasu, u/vnm  ogHon nnbo
HECKOMbKMMW yCrnyramu CBA3W MO nepedade LaHHbIX, W/unu opgHon nvbo HECKONbKMMK  ycryramu
TenedOoHHOW CBA3W, WNW WMHbIMW YCyramu CBS3M U COMYTCTBYHOWUMM Yycrnyramu. TapudHble nraHbl
yKkasblBaloTcs B [MpenckypaHTe LeH.

«TenemaTnyeckoe 3NeKTPOHHOE COOOLEeHUe» - OOHO WU HECKOSIbKO COOBLLEHUIN 3NEeKTPOCBA3N,
cogepXawux  MHopmaumio, CTPYKTYPUPOBaHHYHO B  COOTBETCTBUM C  MPOTOKONIOM  obmeHa,
nogaepXXmBaembiM B3anMogeNCTBYOWNMU MHADOPMALIMOHHOM CUCTEMON N aBOHEHTCKUM TEPMNHAMNOM;

«TexHUn4Yeckas BO3MOXHOCTb MpeadoCTaBfieHUss AOCTyna K CceTM nepeAayu AaHHbIX» -
OAHOBPEMEHHOE Hanuune He3agelCTBOBAaHHOW MOHTUPOBAHHOW €MKOCTU y3na CBS3W, B 30He OeNCTBUS
KOTOPOro 3anpalumBaeTcs NoAKNoYEeHNe nosib3oBaTeNbCKOro (OKOHEYHOro) 06opyaAoBaHNA K ceTu nepeaaym
OaHHbIX, N HE3a4EeNCTBOBaHHbIX JIMHUIA CBA3W, NO3BONAOLWMX CHOPMUPOBaTL abOHEHTCKYIO NIMHUIO CBA3MN
MeXAy Y3rOoM CBSA3M M NOSb30BaTENbCKUM (OKOHEYHbIM) 000pYAOBaHNEM;

«Tpaduk» - Harpyska, co3gaBaemast NOTOKOM BbI30BOB, COOOLLEHUI 1 CUrHAMOB, NOCTyNatwLWmxX Ha
cpenctea cBdA3n, T.e. O00bEM uMHGopmauumm, nponyckaembln no Cetu OnepaTopa, M3MEpPSEMbIA B
merabanTax.

«MerabanT» - eguHMUa M3MepeHUs KonudectBa MHdopmaumn (Tpadmka), paBHas 1048576 (2%°)
cTaHgapTHbIM (8-0MTHLIM) GarTam nnmn 1024 knnobantam.

«TexHuyeckasa nopaepxka CeTu» - NOCTOsIHHAsA AesTtenbHocTb Onepatopa no noagepXaHuto
paboyero coctosiHua Cetn OnepaTopa B rpaHuuax otBeTcTBeHHocTM Onepartopa, HanpaBfeHHas Ha
npepocTtasneHne AB6oHeHTy GecnepebonHoro goctyna k Cetn OnepaTtopa.

«Yenyra» - Kaxgasi U3 ycnyr cBsi3u, U CONyTCTBYIOLUMX YCNyr, oka3biBaeMbix OnepatopoMm AGOHEHTY
cornacHo ycrosusm [orosopa.

CTOpOHbI MCMNOMNb3yT NpUBEAEHHbIE B OAHHOW CTaTbe MOHATUS U ONpedeneHns npyu TONKOBaHUM
HacTodawwmx Mpasun 1 [orosopa.

«Ycnyra kabenbHoOro teneBMaeHUsi» — ycriyra, kotopasi obecnedvmBaeT coeuUHEeHNEe KOHEYHOro
obopygoBaHus (TeneBu3MOHHOro npuémHunka) AboHeHTa ¢ CeTbto OnepaTopa And NOnyyYeHus
TenepaguonporpaMmm B LnMdpoBoM hopmate (Npy HanU4mMm TEXHUYECKOW BO3MOXHOCTU, B 3aBUCMMOCTMU OT
MecTa npegoctaBneHnsa Ycnyru). Ycnyra kabenbHoOro TeneBuMaeHus npegycMaTpuBaeT BO3MOXHOCTb
NonyyYeHus onpeaeneHHoro KonmyecTsa TenepaguonporpaMmm B aHanorosom ¢gopmarte, chopMnpoBaHHbIX
B cooTBeTcTBytoweM [lakete. HeoTbemnemom n OCHOBHOM 4acTbio Ycnyrn asngatotcs ConyTcTeyrowme
Yenyru.

«UucppoBbie ycnyrn» — Ycnyru, KotTopble NPeaoCTaBnsaoTCAa ¢ NOMOLLBIO LMAPOBbLIX TEXHOSOMN
nepegaun n obpaboTtkm nHdopmaumm (Ycnyra kabenbHoOro tenesmaeHus B umdposom cdopmarte, Ycnyra
AocTyna K cetu VIHTepHeT, Ycnyra undpoBo MECTHOM TenedoHun 1 np.).

2. [Mopanok n ycnoBus 3aknoYeHusa, UsMeHeHUsa U npekpawieHns aencteua florosopa

2.1. 3aknrwueHue [loroBopa

Ycnyrvn okasbiBatoTCA Ha OCHOBaHWUW [loroBopa, 3akntovaemoro mexay Onepatopom n AGOHEHTOM.

[loroBop noanucbiBaeTCs B ABYX 3K3EMMAsipaxX, MMEKOLWUX PaBHY IOPUANYECKYO CUY - NO OQHOMY
ans kaxagow n3 CTopoH.

Monb3oBaHne Ycnyramn Onepatopa oO3Ha4vaeT Ge3ycrnoBHoe cornacue ADOHEHTa C HaCTOALMMMU
Mpasunamu.

Ycnyru okasbiBatoTca Onepatopom AGOHEHTY NpY HANMYUM TEXHUYECKON BO3MOXXHOCTMW.

Mo xenaHno AboHeHTa [loroBop MOXeT BbITb 3akntoveH Ha onpeneneHHbli cpok. Ecnv CTOpoHbI He
cornacoesanu B MUCbMEHHOW opme YycrioBue O Ccpoke, [loroBop cuMTaeTcs 3akfOYEHHbIM Ha
HeonpeaeneHHbIN CPOK.

2.2. N3meHeHue n pononHeHue ycnoBumn [loroBopa

Bce u3MeHeHns v ponornHeHus K [JoroBopy BHOCATCA B MNMUCbMEHHOW dopme, Mo CorfalleHuo
Onepatopa un AboHeHTa, nyTem 3akntodeHms JononHuTenbHbIX cornawenui K lorosopy nubo coctaBneHus
WHbIX OOKYMEHTOB MO ycTaHoBneHHon OnepaTtopom opMe, 3a UCKITIOYEHNEM U3MEHEHUIN U OOMOSHEHUN,
ocyuiectnsembix CTopoHamMy B OOHOCTOPOHHEM MoOpsiake B COOTBETCTBMM C [JOroBOPOM, HACTOALLMMU
MpaBunamu unu 3akoHogaTenscTsoM PO.

Mpn uameHeHnn [Norosopa npaBa u o6s3aHHOCTU CTOPOH CYMTAOTCA M3MEHEHHBIMWU C MOMEHTa
3aknoYeHnsa cooTBeTCcTByoWero [ononHMTensLHOro cornawexHns, nnbo B cnyyae uameHeHus [Jorosopa B
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O[HOCTOPOHHEM MNOpsSAKe, C MOMEHTa COBepLUeHUs YynpaBOMOYeHHoW CTOpPOHOW COOTBETCTBYHOLLMX
0enCcTBUK, HanpaBneHHbIX Ha n3MeHeHue [loroeopa.

BHeceHVe uameHeHun B [JOroBop B 4acTU MepeyHs OKasbliBaeMblX Ycnyr, TapuHbIX nrnaHoB no
nHuumatmee ABOHEHTa OcCyLeCcTBASEeTCA nyTeM 3aknyeHus [JOnonHUTENbHOro CornawleHns Mexay
CTopoHamu, Unv NHOro OKyMeHTa B COOTBETCTBUM C [1oroBOpOM, a Npu Hanu4mMm TeXHUYECKOM BO3MOXHOCTU
Onepatopa - MHTEpPaKTMBHO, Yepe3 JInyHbIN KabnHeT unu no TenedoHy nocne naeHTndukaumm ABoHeHTa
MCNONb30BaHMEM aHanoroB coO6CTBEHHOPYYHON noanvcyn ABOHeHTa, NoATBEPXKAAOLLMX, YTO pacnopsikeHne
AaHo AGoHeHToM. AHanorn cobCcTBeHHOPY4YHOM noanucn AGOHEHTa -3TO UCMONb3yeMble NpY ONpeaeneHHbIX
Onepatopom ycnoBusax abOHEHTCKUA HOMEP, Naporib U UHble naeHTuduumnpyowme AGoHeHTa daHHble (B
ToM uucne «Kogosoe cnoBo»), onpegeneHHble OnepaTopoM, UCMNONb3yemble MO OTAENbHOCTM Unu
COBMeCTHO. 3anpocbl W pacnopsikeHuss ADOOHeHTa, nodaHHble C  WCMONb30BaHMEM aHaroros
COBCTBEHHOPYYHOW MOAMNUCK, UMEIT PUAMYECKYIO CUMy COOTBETCTBYIOLLYIO OPUANYECKOW Ccune
COBCTBEHHOPYYHOWN NOAMNMUCHW.

2.3. MpekpaweHue/pacTopxeHne [JoroBopa

[loroBop MoXeT BbITb pacToprHyT B fto6oe Bpemsi No cornatleHnto CTOPoH.

ABoHeHT Bnpase B nioboe BpeMs B OQHOCTOPOHHEM MOpPSAKe pacToprHyTb [oroBop nocpeacTBOM
ochopmrieHns 3aaBneHns o6 O4HOCTOPOHHEM pacTopeHun [loroBopa v nepegayun 3assneHus Onepartopy
W Ha MHbIX YCNOBMKAX, NpeaycMoTpeHHbIx Jorosopom. Mpn atom Onepatop octaBnsaeT 3a cobon npaso
TpeboBaTb 0T AGOHeHTa onnaTbl hakTuyeckn NoHeceHHbIX pacxogoB Onepartopa Ha opraHusaumnio gocTyna
K Ycnyram, ecnu Takme pacxogbl He Obinv onnaveHbl AODOHEHTOM Mpu OopraHM3aumm goctyna k Ycenyre. [laTta
npekpawieHna gencTena [Jorosopa ykasaHHasa B 3asiBIIEHUN, SABMSETCA 4aTON pacTopxeHusa [JoroBopa ecnum
MHOE He onpeaeneHo YCNoBUAMMU 3asiBrEHUs.

Onepatop wumeeT npaBO pacToprHyTb [loroBop B OOHOCTOPOHHEM MOpsgke B Criyyasx,
NnpenycMOTPEHHbIX 3akoHogaTenbcTBoM P®, Hactosiwummu lMpaBunammu okasaHnus ycnyr, [orosopom. B
cnyyae He yctpaHeHusi AGOHEHTOM HapyLleHusi TpeboBaHui, yctaHoBneHHbIX P3 «O cBasuy», MNMpasunamm
oKasaHus ycnyr cBasn unu Hactoawmmun MNMpasunamm (B T.4. Npyu Heonnarte Ycnyr) no uctedeHun 6 (Lwectu)
MecsaueB Co AHA nonyveHns ABoHeHToM yBepomneHus Onepatopa B NMUCbMEHHOW hopMe O HaMepeHun
NPMOCTaHOBUTL OKa3daHwe Ycnyr, Onepatop pacTtopraet [orosop.

2.4. Cpok gencteusa [loroBopa

Cpok gencteus Joroeopa onpegensercss [JoroBopom.

Hencteue [oroBopa 3akfOYEHHOrO Ha OMpedeneHHbl CPOK MNPOSMOHIMPYETCA Ha  Kaxabln
nocrneayrLun KaneHgapHbIn rog, ecnn HUM ogHa n3 CTOpoH He 3asaBUT O nNpekpalleHnn gencteua [Jorosopa
He MeHee, YyeM 3a 30 kaneHgapHbIX AHEN OO OKOHYaHMWS CpoKa ero 4encTBus.

B cnydyasx, npegyCMOTpeHHbIX 3akoHogaTtenbctBom P®, unu B cnyyae HapyweHus AGOHEHTOM
TpeboBaHui, ycTaHOBMEHHbIX [JOroBOpoM, B TOM YMCne CpoKa onnaTbl okasaHHbix Ycnyr, Onepatop nmeet
nNpaBoO MPUOCTAHOBUTb OKa3aHWe COOTBETCTBYIOLWMX YCNyr A0 YCTPAHEHUSI HapyLeHUs, MMCbMEHHO
yBegommB 06 aTom AboHeHTa. Ecnn AGOHEHT He yCTpaHUT HapylleHWe B TevyeHue 6 MecsaueB C aathbl
NoNyyYeHUs MM NUCbMEHHOro yeegomsnieHns OnepaTopa O HamMepeHun MNPUOCTaHOBUTbL OKalaHwe Ycnyr
cBsa3un, OnepaTtop Bnpase pacToprHyTb [JOroBop B 0AHOCTOPOHHEM MOpPSAKE.

3. NMpaBuna okasaHMA U Nosib3oBaHUA ycnyramMmuv cBs3u

3.1. Yenyru cBA3un, okasbiBaemble OnepaTtopom:

3.1.1. Ycnyru cBasum no nepepaye AaHHbIX, KOTOpble noapasaensaoTca Ha ycnyru cBs3m
no nepepaye AaHHbIX, 3a MCKNIOYEeHUeM ycnyr cBA3un no nepefaye AaHHbIX AN
Leneu nepeagaym rornocoBo  MHoOpmauMmM U Ha ycnyrv cBA3u Mo nepepaye AaHHbIX AN
Leneun nepeaayv ronocoBon MHdopmaumu.

3.1.1.1. Ycnyru cBA3K No nepepaye AaHHbIX ANA uenen nepenayv ronocoBon nHopmauymmu: Yenyrm
CBSA3U NO nepeaaye AaHHbIX, 3a UCKIKOYEHMEM YCNyr CBA3M NO nepegaye AaHHbIX ANA Uenen
nepegayn ronocoBon MHOpPMaLMKN BKNHOYAIOT:

a) goctyn k cetn ceasm OnepaTopa;

6) coeguHeHWI No ceTu Nepefaydn AaHHbIX A8 uenen nepegayn rornocoBon nHopmawumy;

B) AOCTyn K ycryram CBSi3W NO nepedadye ronocoBON MHGOPMauunM, oKasblBaeMbIM ApYruMu
onepaTtopamu CBsi3u, CETU Nepedayn AaHHbIX KOTOPbLIX B3aMMOAENCTBYIOT C ceTbio cBA3n OnepaTopa.

3.1.1.2. Ycnyru cBA3u No nepeaaye AaHHbIX, 3a UCKITKOYEHUEM YCIyr CBA3M NO nepeaayve AaHHbIX Ans
Luenen nepegayn ronocoBon MHOpMaLMKM BKITHOYAIOT:
a) pocTtyn Kk cetn cedA3mn OnepaTopa;



0) coegnHeHnn MO ceTn nepefadn OaHHbIX, 3a UCKITIOYEHMEM COEOVHEHUn Ons uenen nepegaydv
ronocoBon NHpopMauuu;

B) 4OCTyna K ycrnyram nepegayv AaHHbIX, OKa3blBaeMbIM OPYrMMuM onepaTopamm CBA3N, CETU nepegaydn
OaHHbIX KOTOPbIX B3aMMOLENCTBYIOT C CeTbIo cBs3n Onepartopa.

3.1.2. TenemaTn4yeckue ycryr CBA3n BKIHOYALOT:

a) AOCTyN K CETU CBA3U NMLIEH3MaTa;

6) AOCTYyN K MHPOPMALMOHHBLIM cMCTEMaM MHAPOPMALMOHHO-TENEKOMMYHUKALMOHHbBIX CETEN, B TOM
yncne K MHPOPMaLNOHHO-TENEKOMMYHMKALMOHHON ceTn “UHTepHeT”;

B) NpveM u nepegada TenemMaTu4eckmx aNeKTPOHHbIX COOBLLEHUN;

r) nepegada CUrHanoB OMOBELLEHUS U SKCTPEHHOW MHAOpMaLMn 06 ONacHOCTSAX, BO3HUKAKOLWMUX Npwu
yrpo3e BO3HWKHOBEHWUS U BO3HUKHOBEHUN Ype3BblYanHbIX CUTyaLnii NPUPOLHOIo U TEXHOTEHHOrO Xapakrepa,
a TaKkKe Npu Be4eHNN BOEHHbIX AEUCTBUIN UK BCNEACTBME 3TUX AENCTBUIA, O NpaBuiax NoBeAeHUs HaceneHns
N HeOBXOANMOCTUN NPOBEAEHNST MEPONPUSATMIA MO 3aLuuTe.

3.1.3. Ycnyrm mectHon TenedOHHON CBSA3U, 32 UCKNKOYEHMEM YCNYT MeCTHON TenedOHHOWN CBA3M C
Mcnonb3oBaHMeM TakCOPOHOB M CPeACTB KONMNEKTUBHOIo AoCTyna (aanee — «ycnyrm TtenecgoHHOMN
CBA3MY») BKMOYAIOT:

a) poctyn K cetn ceasmn OnepaTopa;

©) aBOHEHTCKY0 NMUHUIO B MOCTOAHHOM MOJSIb30BaHWM;

B) MECTHble TenedOHHbIE COeANHEHNSA ANS:

nepegaym ronocoBon MHopmMaumu;
nepegayn hakCMMmUIbHbIX COOBLLEHWNN;
nepegayn AaHHbIX;

r) JOCTyn K TenemaTuyeckum ycriyram CBSI3W W ycriyramMm BHYTPU3OHOBOW, MEXAYropoaHOM U
MeXayHapoLHON TenegOHHON CBA3N, a TakKe K ycriyraMm CBA3M Mo nepegayve AaHHbIX, 3a UCKITOYEHUEM yCnyr
CBS3M NO Nepegadve JaHHbIX AN uernen nepegaym ronocoBon MHGopmaumm;

A) AOCTyN K cMCTeMe MHPOPMaLIMOHHO-CNPaBOYHOIo 06CnyXMBaHNUS;

€) BO3MOXHOCTb OecnnaTHOro KpyrroCyTOMHOrO Bbl30Ba 93KCTPEHHbIX OMNepaTUBHbLIX CIyX0
nocpeacTBoM Habopa eanHOro HoMepa Bbl30Ba AKCTPEHHbIX OnepaTUBHbIX CNYXO, a Takke HOMEPOB Bbi30Ba
COOTBETCTBYIOLNX IKCTPEHHbIX ONepaTUBHbIX CryX6, ycTaHaBnuMBaeMbiX B COOTBETCTBMU C POCCUIACKON
CMUCTEMOW M NNAaHOM HyMepauuu;

X) nepegavy CUrHasoB OMOBELLEHUSI U SKCTPEHHOW MHGOpMaL MK 06 ONacHOCTAX, BO3HUKAKOLMX NPU
yrpo3e BO3HWKHOBEHUS WNN BO3HUMKHOBEHWW Ype3BblYalHbIX CUTyauurd MPUPOOHOrO0 U TEXHOrEHHOro
XapakTepa, a Takke Npu BedeHMUM BOEHHbIX AEWCTBUMA UMW BCREACTBME ITUX OEWCTBUKW, O npaBunax
noBefeHnsa HaceneHms n HeobXxoaNMMOCTN NPOBEAEHNST MEPONPUSITUI NO 3aLLNTE;

3) BO3MOXHOCTb 6ecnnaTtHOro KpyrnocyTo4HOro Bbi3oBa nocpeacrtsom Habopa Homepa “112”.

3.1.4. Ycnyru cBA3n ans uenen kabenbHOro BelaHus BKNIOYaKOT:

a) goctyna k ceTu cBasm OnepaTopa;

6) aboHeHTCKasa NMMHUA B MOCTOSAHHOM MOSb30BaHWUW;

B) pacnpocTpaHeHue (JOoCTaBka) CUrHanoB MpOrpaMMm TENEeBM3UOHHOTO BelwaHus u  (unu)
pagunoBeLlaHns No kabernbHOM ceTu CBA3N A0 MoSb30BaTeNbCKOro (OKOHeYHoro) obopyaoBaHus;

r) nepegada CMrHamnoB OMOBELLEHUSA U SKCTPEHHOW MHpopMaumm 06 ONaCHOCTSIX, BO3HMKAOLWMX MpK
yrpo3e BO3HUMKHOBEHUS WM BO3HUMKHOBEHWW Ype3BblYalHbIX CUTyauund NPUPOOHOrO0 U TEXHOreHHOro
Xapaktepa, a TaKkke MNpyv BEOEHUM BOEHHbIX OENCTBUMN WM BCreacTBUME 3TUX OENCTBUKW, O npasBunax
noBefeHnsa HaceneHmsa n HeobxoanMMoCTU NPOBEAEHNST MEPONPUSTUI NO 3aLUNTE;

A) OcCywlecTBfneHve TpaHcnauunm obasatenbHbiXx — OOLWeAOCTYMHbIX — TenekaHanoB  U(unu)
paguokaHanoB, nepevyeHb KOTOPbIX oOnpenensieTcs 3akoHogatensctBoM Poccunckon degepauum o
cpeacTBax mMaccoBon umHdopmauuun, 6e3 B3MMaHuA nnaTtbl ¢ abOHEHTOB 3a MpaBo npocMmoTtpa u (Mnwu)
NPOCNYyLMBAHUA Taknx TenekaHanos 1 (UnNun) pagmokaHanos.

3.2. I'Ipanma OKa3aHua n nonb3oBaHUA ycnyramu CcBfA3uv No nepegade AaHHbLIX U TenneMaTtu4yeCKumum
ycnyramum cBA3u

3.2.1. Onucanue Ycnyr.

Onepatop npenoctaBnsieT AGOHEHTY ycnyrn nepefavv LaHHbIX U TenemaTuyeckue ycryrm CBaA3n
(oanee-«Ycnyrny) ¢ npegocTtasneHnem goctyna k Cetn OnepaTopa ¢ Mcnosnb3oBaHMeM AGOHEHTCKOW NIMHUK
ana goctyna AGoHeHTa K ceTu VIHTepHET No BblAENEHHOMY KaHany CBA3W C UCMONb30BaHMEM CTaHAAPTHbIX



ans VIHTepHeT NpoTOKOMOB Nepedayn 1 npaBun agpecauuu, a Takke OOCTyna K ceTu nepeaadn AaHHbIX,
coeauHeHWe Mo ceTu nepedaun AaHHblX, AOCTYN K MH(OPMAaLMOHHBbIM cucTemMaM WHEOPMAaLMOHHO-
TEeNEeKOMMYHUKaLMOHHBIX ceTel, B TOM Ynucne VIHTepHeT, npuem 1 nepeaada TeriemMaTuyeckmx aneKTPOHHbIX
COOO6LLIEHNIA, 4OCTYN K yCryraM CBsi3v ApYrnx B3anmogencTeyowmx ¢ OnepatopoM onepaTopoB CBA3W.

3.2.2. Ycnyrn BKnoYaeT B cebs cneayoluee:

- npepgocTaBneHme ABOHEHTY C ero NnepcoHanbHOro KomnbtoTepa goctyna Kk Cetn nepeaaym gaHHbIX
OnepaTtopa oT agpeca npegocTtaBneHns Ycnyr Ao ysna ceasu Onepatopa M K CTaHOapTHbIM cepBucam
(anekTpoHHOM No4Te, web, news), a Yepes W3 — K MHPOPMaLUMOHHbBIM pecypcam NHTepHeT;

- NpefocCTaBneHne Ha nepuog nonb3oBaHus Ycnyramu 0O ABYX (PUKCMPOBaAHHbLIX BHYTPEHHMX |P-
agpecoB u3 agpecHoro npoctpaHctBa Cetu Onepatopa wnu npegocTaBrneHve OOHOr0 BHELUHEro
(ny6nnyHoro) IP-agpeca.

Mpu npepoctasneHnn Ycnyr Onepatop npegoctaBnsieT [JononHuTenbHble CEPBUCHI U OKasbiBaeT
ConyTcTByloLwune ycnyru.

Mpn oTkase oT Ycnyr BblgeneHHble ABOHEHTY dMKCUpoBaHHbIE BHelWHue (NybnuyHble) IP-agpeca
nepectaloT ObiTb 3aKkpenneHHbiMM 3a ABOHEHTOM M MOryT OblTb MOBTOPHO NpeaocTaBrneHbl Onepatopom
WHbBIM nnLam.

Hoctyn B JInyHbIN KabuHeT AGOHEHTa, pasMeLLeHHbI Ha cepBepe OnepaTopa, OCYLECTBASIETCA C
ucnonb3oBaHneM napons, npegocraensemoro Onepatopom ABGOHEHTYy nocne 3akntodeHus [Jorosopa.
Maponb saBnseTcs koHdUAeHUManNbLHOM MHoOPMaLUnen, NpeaoTepaLlaoLen HeCaHKLMOHNPOBAHHbIN JOCTYN
TpeTbux Nuy, K JlInuHomy kabmHeTy AGOHEHTa, xpaHsilemycs Ha cepBepe OnepaTtop. AGOHEHT nNpeanpumeT
BCE Mepbl A4S ero coxpaHHocTu. B cnyyae ytepu napons AGOHEHTOM unNu nepegayvv ero TpeTbuUm nuuam,
OnepaTtop He OygeT HEeCTU HWKaKoW OTBETCTBEHHOCTU 3a COBEpLUEHME Kakux-nnubo genctsui B JInyHom
kabnHeT AGOHeHTa BMNOTb A0 nonyyeHnss AGOHEHTOM HOBOro napons oT npeacrasuTenen OnepaTtopa no
YCTaHOBJSIEHHOW Npoueaype.

Agpec, no KOTopomy npenocTaBnsloTcs Ycnyru, ykasbiBaetcs AGoHeHTOM B [JoroBope. Ycnyru
NpeaoCTaBnseTca Ha TeppuTopun aenctens nuueH3nn Onepartopa Ha Ycnyru.

3.2.3. TexHnyeckoe onucaHue ycnyru goctyna Kk UHTepHeTy:

3.2.3.1. TexHonorna npegocrtaBrneHnsa Ycnyru— 310 noctosiHHoe |IP-coeguHeHne ¢ cepBepoM gocTyna
OnepaTtopa ¢ AUHAMWYHBIM UKN CTaTUYECKMM NpeaocTaBneHnem rnobansHo-mapLpyTmuanpyemoro (public)
IP-agpeca n3 6noka cetem Onepatopa Ha Bpems ceaHca paboTbl. MoYTOBbLIE CEPBUCHI MUCMOMb3YHOT
npotokonbl IMAP/SMTP. Cepsuc USENET News ncnonbsyet npotokon NNTP.

3.2.3.2. ABGOHEHTY NpenocTaBnsilOTCA Pecypcbl ONOPHON ceTu nepedayn gaHHbix Onepartopa. CkopocTb
obmMeHa AaHHbIMM Ha yyacTke ABGOHeHT-cepBep, AOCTYN K pecypcam, pacnofioXeHHbIM Ha OMOPHOW CeTu
nepegaun gaHHbix OnepaTtopa, AOCTyn K MapuTeTHbiM kaHanam Cuctembl obecrneymBaeTcs B pamkax
CKOPOCTW JOCTyna, KoTopas COOTBETCTBYET BbibpaHHOMY TapudHOMY nniaHy.

3.2.3.3. lMonyyeHne AGOHEHTOM PECYpPCOB BHELLIHMX KaHamOB He rapaHTUpPYeTCs U onpeaenseTcsa Hannymem
B MOMEHT ceaHca CBA3M CBOOOAHbIX pecypcoB. PecypcCbl BHELLHEro KaHana, KOTopble NpeaoCcTaBnsaioTCcA
ABOHEHTY, OrpaHuM4YMBalOTCA MNporpaMMHo-annapaTHbiMM ycTponcTBamm Onepatopa U He npeBbiwatoT
pecypcoB, BblAeneHHbIX Ha NopTy AGOHEHTa B COOTBETCTBUM C BbiGpaHHbIM TapndHbIM NnaHoMm.

3.2.3.4. KayectBo Ycnyr, KoTopble npepoctaBnsietcd, obecneumBaetca OnepaTopoMm nytem
NPeAOCTaBEHUSA TaknMx PeCcypCcoB BHELIHMMM KaHarnamu, Ha KOTOpbIX Ha MpOTsXeHun nobbix 20-TM YacoB
CYTOK MMKOBas Harpyska He npesbiwaeT 90% cyMmapHON NponyCKHON CNOCOBHOCTM BHELUHNX KaHamnoB.
3.2.3.5. lNponyckHas cnocobHOCTb (CKOPOCTb AOCTyna) Ha nopTy ABOHEHTa onpenensieTcsl 3arpy304HbIM
npodgunem, B COOTBETCTBUM C TapudHbiM nriaHom. CtaHaapTHbIM npodunb ans noboro TapudHoro nnaHa
nMeeT CUMMETPUYHbIE NOoKa3aTeny NPonyCckKHOM CNOCOBHOCTM ANs BXOASALLErO M BbIXOASALWEro Tpaduka.

3.2.4. Nopsapok npenocrtaBneHns Ycnyr.

Mocne noctynneHus ot ABoHeHTa 3asaBKM Ha noAkrodeHre K Yenyram, OnepaTtop onpeaenseT Hannyve
TexHnyeckux ycnosum (TY) Ans nogknioveHns 1 npegoctaBneHns Ycenyr.

Mpun otcytcTBMmM TY ansa noaknoyeHns n npegoctasnenuns Yenyr, Onepatop nHdopmmnpyet AboHeHTa o
Heo6XoaUMbIX OnepaTUBHO-TEXHUYECKUX OENCTBUAX, KOTOPble MOryT ObiTb BbiNONHEHbI OnepaTtopoM wmnu
ABoHeHTOM Onsa co3gaHns Heobxoanmblx TY.

ABOHEHT MOXeT nopaTb 3asdBrieHVe Ha noAkndeHne K Ycnyram, nobbiM U3 HUXenepeyncrneHHbIX
cnoco6oB.:

- B odpucax npogax;

- Mo TenedoHam OnepaTopa, pasmeLLeHHbIM Ha canTte http://www.elets.zelenaya.net;


http://www.zelenaya.net/

- YUepes cant Onepatopa http://www.elets.zelenaya.net

Pa6oTbl no nogknioveHnio ObopyaosaHns ABOHEHTa K fiokanbHon cetn OnepaTtopa MoryT 6biTb HavaThbl
nocne nognucaHus ctopoHamu [loroBopa v ocylwecteneHns AGOHeHTOM onnaTbl 3a ycryry nogknoyeHns /
WHCTanNnAuun.

MnaHmMpyemMbin Cpok nogknoveHns / mHctannaumm Ycnyr OnepatopoM 3aBUCUT OT  TEXHUYECKUX
Bo3MOxHocTen Onepatopa u AnnapaTypbl n O6opyaoBaHua AGoHeHTa, HO B NOGOM criydyae He MOoXeT
npesbllWaTb NTHagUaTn gHen, ecnn nHoe He oroBopeHo B [lorosope. [lata Havyana npegocTasneHns Ycnyr
nocne nogkntoyeHns Annapatypbl kK Cetn Onepartopa cornacosbiBaeTcs ¢ AGOHEHTOM-(PU3NYECKM NULOM
yCTHO (HO B nobom cnyvyae — He paHee onnatbl MM ABGOHEHTCKOW nnaTbl), a C HPUONYECKUM FNULOM
cornacosbiBaeTcs B bnaHke 3akasa.

ABOHEHTY MOXeT OblTb OTKasaHO B NpegocTaBneHnn YCryr Ha OCHOBaHWUM pe3ynbTaToB TEXHUYECKOro
obcnenoBaHna BO3MOXHOCTM npefocTtaenexHus Ycnyr. lNMpu atom cooTBeTcTByOWMA BnaHk 3akasa Ha
Ycnyrn, ans npeaocTaBnenHnsa Yenyr no KOTopomy NponsBoauIiock TexHUYeckoe obcrnegoBaHmne, cumTaeTca
pacToprHyTbiM no cornaweHnto CTOpoH ¢ MoMmeHTa nonyveHus AboHeHToM yBedomrieHna OnepaTtopa o
HEBO3MOXHOCTU npefocTaBneHnss Ycnyr, a AGOHEHT He BnpaBe TpeboBaTb BO3MELLEHUSA KaKMX-NMOO
yObITKOB, KOMMNEHCALMM PACXOA0B UK onnatbl WTpadHbIX caHkumn ot OnepaTopa.

Mpn Hanuuum TexHUYEeCKMX YCnoBuM OnA NOAKMOYEHUS U npeaocTaBneHus YCnyr unu cornacum
ABOHeHTa onnatuTb OMepaTUBHO-TEXHUYECKNE LEWCTBUS ONnsl co3gaHus Heobxoaoumbix TY, Onepartop
dopmupyeT ana AGoHeHTa cyeTa Ans onnaTtbl CTOMMOCTM NOAKMOYEHUs K Ycnyre u Ha onnaty Ycnyru
cornacHo [lpelckypaHTy, a npy HeobXoaAMMOCTH, N CTOMMOCTb OMEPaTUBHO-TEXHUYECKUX OENCTBUA O
cosgaHua TY (obopymoBaHue, martepuanbl, pabota) uM cornacosbiBaeT ¢ ADOHEHTOM JdaTy U BpeMs
noakntoyeHns Kk Ycnyram. Mexay ABoHeHTom M Onepatopom Takke MOXeT ObiTb nognMcaHo OTAenbHoe
cornawleHue no NoAaKMYeHnto K Ycnyram ¢ ykazaHmem B Hem nepeydHst O6opyaoBaHus, npegoctaBnsaemoro
Onepatopom AGOHEHTY, €ro CTOMMOCTM U CTOMMOCTM PaboT MO MOAKMOYEHMIO.

MogkntodeHme k Ycnyre ABGoHeHTa — PM3NYECKoro nvua NpoBOAUTCSA NULAMMW, YMNOSTHOMOYEHHbLIMM
OnepaTtopoM, npu Hanmumm y AGOHEHTa OnfayeHHbIX CHETOB, yKa3aHHbIX B MN.1.2.3, AOKYMeHTa, KOTOpPbIN
yaoCTOBEpPSeT JIMYHOCTb U MECTO peructpauumn u3nyeckoro nvua, Konum naeHTUUKaLuMoOHHOro Koaa.
MoakntoyeHne K Ycrnyram opuandeckoro nvua npoBoguTcsa nuuamu, ynonHomoveHHbiMu OnepaTopom, B
COOTBETCTBMM C ycroBusimm [loroBopa, npu Hannumm y AGOHEHTa KOMUIM YCTaBHbIX U APYrNX OOKYMEHTOB,
yKa3aHHbIX B JOroBOpe.

OnepaTtop nmeeTt nNpaBo obecnevnTb BbINONHEHNE paboT, CBA3aHHbIX C NOAKMYEHNEM YCnyru, nyTem
npuBneYeHns TpeTbux nuy (lopuanveckmx unn UanyYecknx) n npeaocTaBnss MM Heobxoaumyro ans
BbINOMHEHUS aTUX paboT nHdopmaunto 06 AboHeHTe. OTBETCTBEHHOCTb 3a KQ4e€CTBO U CBOEBPEMEHHOCTb
BbIMOMHEHWS Takux pabdoT nepea AGOHEHTOM HECET UCMONTHUTENb paboT.

3.2.5. lNMpuoctaHoBneHue npenocTaBneHMA Ycnyr, OTKN4YeHUMe Ycnyr, BOCCTaHOBIEeHUe
noaknto4veHnsa Yenyr.

3.2.5.1. B cny4yae oTtcyTcTBUA cpencTts Ha JluueBom cuete ABoHeHTa 3a Yenyr u [1ononHuTebHble CEPBUCHI,
Onepatop nmeeT NpaBo NPUOCTaHOBUTL NpefocTaBrieHme Ycnyr AGOHEHTY W/mnun oTkounTb AGOHEHTCKUI
otBog oT CeTum.

3.2.5.2. OnepaTtop uMeeT MpaBO MNPUOCTAHOBUTbL MPEeAoCTaBneHne Ycnyru Ha Bpemsi MNpoBeAeHUs
npodunakTtnyecknx pabot Ans  BbINOMHEHMs TexHudeckoro obcnyxueaHus. CymmapHoe Bpems
NPUOCTaHOBMNEHNS NpefocTaBneHns YCnyrm He OOSMKHO npeBblwaTb 24-X (OBaguaty YeTbipex) 4YacoB B
mecsy. OnepaTop HEe MeHbLUE YeM 3a CyTKM MHGopMUpyeT AGOHEHTa Yepes ANEKTPOHHY noyuTy nnn SMS
0 AaTe n BpeMEHW NPUOCTaHOBMEHWUS npegocTaBreHnsa Ycnyr. B cnyyae npeBbilleHus YyCTaHOBIIEHHOMO
CpoOKa MpuoCTaHOBIEHMS npegoctaeneHns Ycnyr, OnepaTtop, TONbKO NO NMUCbMEHHON 3asiBke ADOHEHTa,
NpoM3BOANT NepepacyeT 1 Bo3BpaLlaeT Ha Jluueson cyeT AGOHeHTa CpeaCcTBa, HAYMCIEHHbIE 3a Ycnyry 3a
BPEMsi NPEBbILEHNS YCTAHOBMEHHOMO CPOKa NPMOCTAaHOBIIEHNS €e NPeaoCTaBeHune.

3.2.5.3. Onepartop nmeeT nNpaBo NPUOCTAHOBUTL NpegocTasneHns Ycnyr AGOHEHTY 1 pacTOprHyTb C HUM
[OroBOPHbIE OTHOLLEHUSA B Criydasx ecrii AGOHEHT:

- pacnpocTpaHsaeT nHopmaLuno, KoTopas OCKopbsaeT YecTb U JOCTOMHCTBO Apyrnx AGOHEHTOB, NepcoHan
Onepatopa, paboTHMKOB ApYyrux NpeanpusaTvii BO BPEMS BbIMOMHEHUS HUMMWU CBOMX 00A3aHHOCTEN Mo
obcnyxusaHmnio AGOHEHTa;

- YMbIWAEHHO NPUYMUHWUN Bpea APYrMM nvuaMm Unu CoBepLUMn LEWCTBUSA, HanpaBfieHHble Ha NpUYUHEHWE
Takoro ybbITKa;

- COBepLlIMn HapyleHue B cdepe MOorb30BaHUSA 3MEKTPOHHO-BbIYUCIIUTENbHBIX MalWnH (KOMMbIOTEPOB),
CUCTEM U KOMMBIOTEPHLIX CETEN N CETEN SNEKTPOCBA3MN.

3.2.5.4. B cny4yae BbisBNeHus ¢akToB MNpeaocTaBneHus ycnyrm 3-m nvuam, ecinv Takoe MpaBO He
npeaycMOTpeHo oTaenbHbIM oroBopoM ¢ OnepatopoM, OnepaTtop ocTasnseT 3a cobon NpaBo pacToOprHyTb
AO0rOBOPHbIE OTHOLLEHNS B OOQHOCTOPOHHEM NOPSAKE.
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3.2.5.5. OnepaTop octaBnseT 3a cobon NpaBo NPUOCTAHOBUTL NpeaocTaBneHne ycnyrn ABOHEHTY B criyvae
YyCTaHOBMNEHNs pakta unu nonbiTkn HaHeceHuss ABOHEHTOM noBpexaeHun 6aszosBomy obopyaoBaHUIO Unu
nporpammHoMy obecneyeHnto OnepaTtopa, unu nonb3oBaTenam cetn MHTepHeT (NyTEM YyMbILSIEHHOIO
dopmMupoBaHusa Griokupyowero Tpaduka, pacnpocTpaHeHU KOMMbIOTEPHbLIX BMPYCOB, cnama u ap.). B
Crny4ae yCTaHOBIIEeHNSA NOBTOPHOro pakta, Onepatop umeeT NpaBo pacTOPrHyTb LOrOBOPHbIE OTHOLLUEHUS C
ABOHEHTOM B OAHOCTOPOHHEM MOpPSAKE.

3.2.5.6. AGOHEHT MOXeT NPUOCTaHOBUTb MPEAOCTABEHME YCMYIrM CaMOCTOSITENBHO, MUCMONb3ysd MNpaBO
noAaaTtbh 3asBKY Ha NPUOCTaHOBIIEHNe npegocTtaBneHus ycnyrn Onepartopa Yyepe3 ouchbl Npoaax, CKaHOM,
MOYTOMN.

3.2.5.7. MNoBTopHOE noakntodeHne ABGOHEHTa K ycriyre nocre npuoCTaHOBIEHMUSI NPenoCTaBfieHNs emy
YCIyru unv OTKINIOYEHUEe ero no npuymMHaM, ykasavHbiM B n. 3.2.5.1, OnepaTtop BbINOMAHAET TOMNbKO nocne
Toro, kak AGOHEeHT noracun 3afOoIPKEHHOCTb 3a paHee npefoCTaBMEHHYK YCnyry, AONOSMIHUTENbHbIE
CEepBUCHI, ONaTU CTOMMOCTb NOBTOPHOrO NoakntoyeHnsa Kk CeTn 1 coBepLUM aBaHCOBLIN NiaTex B pasMmepe
CTOMMOCTU TapudHOro nrnaHa.

3.2.6. Pexxnm obcnyxmnBaHus. NepepbiBbl B npegocTaBneHnun Ycnyr.

Ycnyra npegoctaensetcs 24 (aBaguaTb YeTbipe yaca) B CyTku, 7 (CeMb) AHen B Hepeno, 365 (Tpucta
LWeCcTbOecaT NATb) AHEN B roay.

Bpemsi peakuumn OnepaTtopa Ha aBapuinHylo 3adBky ABGOHEHTa cocTaenseT 6 (wecTb) YacoB B paboune
AHK ¢ 9%9-18% no MockoBCKOMY BpeMeHU B COOTBETCTBUM C AEVCTBYHOLUM 3aKoHoAaTenscTeoM PO.

- TexHn4yeckoe obcnyxnBaHue — KpyrnocyTo4HO

- CepBuCbl 4OCTYNa — KPYrNOCYyTOYHO;

- AODMUHUCTpaTMBHbIE cepBuckl — B paboume gHu ¢ 9:00 go 18:00;
- MHdopmaunoHHble cepauckl — B paboume gHm ¢ 9:00 go 18:00;
- KoHcynbTaumoHHble cepBucel — B paboume gHu ¢ 9:00 go 18:00;
- NononHuTenbHble cepBuckl — B paboune aHm ¢ 9:00 oo 18:00.

B cny4ae BO3HUKHOBEHMS aBapUHbIX CUTyauuin, Hey4O0BNEeTBOPUTENBHOMO KavyecTBa v nepepbiBoB
B npepocrtaBneHun Ycnyr A6oHeHT coobuwaeTr o6 atom B LleHTp AapunHon TexHudeckon oppepiku
Onepatopa no Ten.: +7 (47467) 5-98-99 (kpyrnocyToyHo). [Mpn 3TOM C MOMEHTa perucrtpauumn 3asiBKu
ABoHeHTa HadmMHaeTca nepuoa nepepbiBa B npegoctaBneHun Ycnyr. [epuoa nepepbiBa 3akaH4MBaeTCs,
Korga npepoctasneHue Ycnyr AGOHEHTY BO30OHOBMEHO.

Mo BceM Bonpocam NpeaocTaBrieHns YCnyr, He OTHOCSALUMMCSA K YCTPaHEHUI0 aBapUNHbIX CUTyauun,
HeyaoBNeTBOPUTENBHOMO Ka4yecTBa Unun nepepbiBOB B NpeaocTasneHun Yenyr, AGOHEHT BripaBe obpatuTbCs
k Onepatopy no Ten.: +7 (47467) 5-98-99 (no pabounm gHaAm: naTHuua-detsepr ¢ 9-00 go 18-00 vac;
natHuua - ¢ 9-00 go 17-00 vac.; cy66oTa- ¢ 10 -00 go 15-00 yac. Bpems Mockosckoe).

3a nepepbiBbl B pegocTaBneHnn Ycnyr, NnpegyCMOTPEHHbIX COOTBETCTBYOWMM bnaHkom 3akasa nnm
3a8BKON Ha Ycnyrn, NpoaomKuTenbHOCTblo Bonee 4 (4eTbipex) yacoB Onepatop MOXeT NpedocTaBUTb
ABOHEHTY ckuaky no onnate UKCMPOBaHHbBIX €XXeMEeCSAYHbIX NnaTexen 3a Takue Ycnyru B pasmepe 1/720
YyacTu 3a KaXKabl Yac nepepbiBa cBepx 8 (BOCbMU) YacoB.

Onepatop ocTtaBndet 3a cobow npaBoO MpepbiBaTb MpefocTaBneHne Ycnyr Ans nnaHoBOro
obcnyxmBaHusa cpeacTs CBs3M U 060pyaoBaHUS, UCMONbL3yeMOro A4S NpegocTaBnenHns Ycnyr, B TOM Y1cne,
B pabouve OHWM cornacHo Aencrteytowemy 3akoHogaTtenbctBy P®. Takue cnydam He OyayT cumTaTbCs
nepepbiBaMmy B npegocTtaBneHum Ycnyr, ecnun Onepatop COOTBETCTBEHHO yBeaomut ABoHeHTa 3a 24
(aBaguaTtb 4YeTblpe 4Yaca) O nNaHMpyemom OOCNyXMBaHWM C YyKasaHWMeM nepuoda BPEMEHM Ha Takoe
obcnyxusaHue.

He saBnsioTCcA nepepbiBaMyM B npegocTaBneHMn YCnyr cryydyauw, Korga nepepbiBbl  Bbl3BaHbI
Henonagkamu obopyaoBaHum ABOHEHTa unuM TpeTbux nuy (B TOM uYucrne, pacnpenenqurenibHon ceTw,
abOHEeHTCKMX IWMHUKW, ropoAckon TenedoHHOW ceTu, opraHudyemon ABoHeHTOM JlnHum pgocTyna).
duKCUMpOBaHHbIE EXeMecCsYHble MnaTexu 3a npeaocTaBneHne YCnyr B yKasaHHbIX Clyyasix He
YMEHbLLATCS.

3.2.7. NMpaBuna y4yeTta notpebneHus Ycnyru.
3.2.7.1. Ha ocHoBe nognucaHHoro [orosopa, OnepaTtop ocywecTBnseT perucrpauuto ABoHeHTa B
BunnuHre: otkpbiBaeT ABOHEHTY NepcoHanbHbI JIMLeBOn c4eT, HOMEP KOTOPOro YHUKanbHbI. EanHuuen
CTOMMOCTHOrO y4yeTa notpebneHHon Ycnyrm B bunnuHre sesnsertcs poccumnckuin pybnb. YueT Begetcd C
TOYHOCTbIO [0 KOreex.

BunnuHr sBnsieTca eAMHCTBEHHBIM MCTOYHUKOM MHGOOPMaLUM O pa3mepe npefoctaBneHHbiXx AGOHEHTY
Ycnyr. ABOHEHT cornallaeTcs, YTo BO BpEMS peLleHus CNopHbIX BONPOCOB, AaHHble bunnuHra Onepatopa,
ByayT npuHuMaTbcs ABOHEHTOM Kak JOCTOBEpPHbIE U HE noAsiexallmne ocnapuBaHuio.



Ha JIC AGoHeHTa HauucnsieTca obbem npepocTtaBneHHbix Onepatopom Ycnyr u [JononHUTENbHbIX
CepBUCOB (Kak B eQuHMLAaxX NX U3MepeHusi, Tak 1 B eanHuLax CTOMMOCTH), a Takke Bce nnatexu ABoHeHTa.

Hauncnenne cpeacte Ha JIC AGoHeHTa 3a npegocTaBrieHve YCnyrm npousBoguTcs B pasmMepe
aboHeHTCcKoM nnaTbl, yTBEPXAEHHON Tapudamu. PacyeTHbIM NeprUoaom ABAAETCH KaneHgapHbI Mecsi.
3.2.7.2. YyeT Tpaduka, KOTOpbIi mMcnonb3oBan AOGOHEHT, BeOeTcsa C TOYHOCTbio Ao Ganta (eguHuubl
Tapudumkaumm). Bo Bpemsa onnatbl cTOoMMOCTU Tpadmka NCnonb3ytoTCa Takne COOTHOLLEHMS:

1024 6ant = 1 K6, 1024 K6= 1 M6, 1024 M6 = 1 I6.

YueT Tpaduka AGOHeHTa BbINONHAETCA BUNAMHroMm No AaHHbIM, KOTOpPblE CHUMAOTCA CO CneunanbHOro
obopynoBaHus. [laHHble bunnuHra B pexxmme on-line otobpaxatotcsa Ha JIC AGoHeHTa.

Tpaduk cumTaeTca NPUHATLIM/OTNPaBNEHHLIM, €CNU OH 3aduMKCUMpOBaH ceTeBbIM 0OOpyAOBaHUEM
Onepatopa. Onepatop He HeceT OTBETCTBEHHOCTU 3@ HEMOSHYI A0CTaBKy 3aMKCUPOBAHHOMO Tpaduka K
ABoHeHTYy (agpecarty), ecnu 3TO npegonpeaeneHo HesaBMcmbiMK OT OnepaTopa NpUYMHaMu, B YaCcTHOCTH,
HeJOoCTaTOYHOM MPOMYCKHOM CNOCOBHOCTM KaHana agpecarta unv TpaH3UMTHOro npoBanaepa, unbTpamu,
yCTaHOBMNEeHHbIMK y ABOHEHTa, agpecaTa Ui TPaH3UTHOro npoBangepa unu ownbkaMmym MapLipyTusaumm,
aonyweHHbIMU ABOHEHTOM, TPAH3UTHBIM NPOBaNaEPOM.

Hauncnenna Ha Jluuesom cyete (J1/C) AGoHEeHTa NPOM3BOASATCS €XXEMECSHHO.

Ecnn AGoHeHT B nepvoa nonb3oBaHust TapudHbiM nnaHom (Tonbko Ans TapudHbIX NraHoB C
npeaonnayYeHHbIM IMMUTOM Tpadiuka) NPEBbLICUIT paCCYUTaHHbIM NMMAT, TO 3@ BeCb 06beM Tpadmka cBepx
nuMMTa Ha4YMCNaEeTCa onnaTa 3a JONONHUTENbHbLINM Tpaduk, cornacHo TapudgHoro nnaxHa.

Ycnosusimmn TaprdHOro nnaHa MoXeT OblTb NpeaycMOTpeHo npegocTaBneHme ABOHEHTY 6e3nMMUTHOrO
Konuyectea merabant (6e3nMMnUTHbIN TapudHbIA NNaH) UnNu NpeaocTaBneHne YCnyrm ¢ orpaHMYeHHbIM
KONIMYECTBOM NpegocTaBrieHHoro Tpaduka (MMMUTHBIN TapudHbIN NaH)

3.2.8. Tapudbl, LeHbl U YCIIOBUA pacyeToB.

3.2.8.1. Tapudbl Ha Ycnyrm W UeHbl Ha [OMOSfHUTENbHbIE cepBuCbl Ycnyrn (pukcupoBaHHblE U
nepvoguyeckne (€OMHOBPEMEHHbIE W eXeMecCsyHble nraTtexu) ykasbliBawTcs B [lpenckypaHTe ueH
Onepatopa 1 BkNoYatoT B cebs:

a) eQUHOBPEMEHHbIE MnaTexu 3a Ycnyrn B3nMaroTcs 3a noakntodeHne AnnapaTtypbl K CeTu, B TOM vucne:
noakntoyeHne / nHctannauna O6opyaoBaHus; npegocTaBneHne TenekoOMMYHUKaUMOHHOMO A0CTyna K ceTu
NHTepHeT; opraHm3aumtio n npoknaaky AGOHEHTCKON NUHUM.

6) nnaTtexu 3a 4ONONMHUTENbHbIE YCNYrK, B TOM YUCIE 3@ TEXHUYECKYI0 NnoaaepXKy AGOHEHTCKON NMMHUK
M nHble ycnyrun no JJorosopy.

B cnyyae npepoctaBneHnss ABOHEHTY Ycnyr B TeYeHMe HEeMnosiHoro Mecsua eXeMecCsiyHble
PUKCUpOBaHHbIE NriaTexun 3a YCryru 3a ykasaHHbI MeCsil, pacCYMTbiBaOTCA MCXOAA M3 CreayoLllero: 3a
NoMnb30BaHMEe YCNyrom HavvHas ¢ 16-ro AHS KaneHgapHoro mecsiua CTOMMOCTb YCRYr pacCYMTbIBaKOTCA
NPONOPUNOHaNbHO KOMMYECTBY KanenaapHblX AHEW, B TedeHue KOTOpblX Ycnyra npeaoctaBnsnach
ABOHEHTY, a B OCTarbHbIX Criy4yasx onnata B3WMaeTCsd B pasMepe eXeMeCHAYHOW CTOMMOCTWU yCryr
(ABoHeHTCKOM NNaThl).

3a B0O300OHOBNEHWe npenocTaBrneHus (MOBTOPHOE BKMOYEHME) YCnyrn B Criydae ee OTKIYeHUst
(MprocTaHoBMNEHWs) Nnata He B3NMaeTCs, eCrin HET HeOBXOANMMOCTHN NpoBeaeHns paboT Mo MNOAKNIYEHUIO
O6opynosaHus k Cetu.
3.2.8.2. UameHeHue TapudHoro nnaHa no [loroBopy BO3MOXHO Kak nyTtem noanucaHns CTopoHamu
OOMONHUTENbHOro cornawexHus K [JoroBopy, Tak M Ha OCHOBaHUW MUCLMEHHOIO UMW YCTHOTO 3asBIieHUs
AboHeHTa. B cnyyae nameHeHus TapuHOro nnaHa Ha OCHOBaHWM YCTHOrO 3asiBrieHns ABGOHeHTa aaTou
n3ameHeHua [oroBopa B 4acTu ycrioBuss o TapudHOM MraHe cuMTaeTca Aata pakTtudeckon onnaTbl
ABOHEHTOM ycTaHoBNEHHOro Tapuda no M3aMeHeHHOMY UM TapudHOMY nnaHy.

NameHeHne TapudHoro nnaHa MOXET ObITb OCYLLECTBNEHO Takke NocpencTBoM akuenta ABOHEHTOM,
pa3mMeLLeHHon Ha cante OnepaTtopa ny6nu4Hom oepTbl O 3akntoyeHnn [JononHMTENBHOro cornaweHms ob
N3MEHEeHMN TapuUHOro nnaHa Ans onnatbl YCnyr cBs3u K [JoroBopy Ha oka3aHwe ycnyr cBA3u ¢ abOHEHTaMun-
dusnyeckummn nuuamm OO0 «ANTu-HaT», nocpeacTBoM MUCnonb3oBaHUSA Beb-cepBuca «JIMYHbI KabUHET»
nytem coBepweHus ABOHEHTOM nocrefoBaTerbHbIX KOHKMIOAEHTHbIX AeNcTBuiA B JIMyHOM kabuHeTe C
ncnonb3oBaHveM VaeHTUdUKaTopoB (KOO4OB, Naponed W MHbIX CPEeACTB), NOATBEPXKAANOLWMUX, YTO
pacnopsikeHne gaHo AGOHEHTOM.

B cnyyae, ecnu 3aaBneHne ABoHeHTa 00 uameHeHum TapudHoro nnaHa Obino NogaHo B TeveHue
TeKyLLero KaneHaapHoro MecsiLa, To HOBbI TapudHbIM MnaH, BbIbpaHHbIn AGOHEHTOM, HAYHET A4EeNCTBOBATb
C NepBOro Yncna mecsaua, creayowero 3a Mecsuem nogayn 3asiBfeHus.

Onnata 3a Ycnyru, [ononHuTenbHble CepBUCHI, MaTtepuansl U o06opyAoBaHWE BbINOMHAETCH B
cooTBeTCTBMU C Tapudamu, 4encTBYOWMMY B TeYeHMe pacyeTHOro nepuoga. ABOHeHT 0653aH BbIMOMHATb
aBaHcoByto onnarty Nnana MNognuckn/TapmudHoro nnaHa, JononHUTENbHBIX CEPBUCOB 3a CNeayoLni MecsL,
00 MepBOro yvMcna Mecsiua criedylwero 3a pacdeTHbIM MyTeM onnaTbl Yepe3 pasfuyHble nnaTexHble
CUCTEMbI, YKa3daHHble B M. 8.16 HacTosawwmx lMpasun. Bce nnatexu BbINonHATCA ADOHEHTaMKU TOSMbKO B
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pyonsax. MNnatexu, KoTopble noctynunn Ha cyeT OnepaTopa, BHocATcA Ha JI/C AGoHeHTa Ha OCHOBaHUK
NNaTeXHbIX JOKYMEHTOB, nepefaHHbIX (PUHAHCOBLIMU YYpEXAEHUSAMU UNN UHBIMU PaCYETHBIMW CUCTEMAaMW.
3.2.8.3. Onepatop yuynTbiBaeT BCO MHAOpMaUMO O NOTPEBNEHHbIX ycnyrax Ha ADOHEHTCKOM (NMLLEBOM)
cyeTe ADOOHeHTa, [aHHble KOTOpOro SBMSAOTCA OCHOBaHMEM ANa onpedeneHvs U NpoBedeHus
B3anmopacuéToB mexagy OnepatopoM n AGOHEHTOM.

N3 peHexHbIX cpeacTtB, yuuTbiBaeMblX Ha ABGOHEHTCKOM (nuueBom) cyeTe ABGOHeHTa, Mpom3BOAUTCA
cnmucaHme ABOHEHTCKOM nnaTtbl B COOTBETCTBMM C ycnoBmusaMu TapudHoro nnaHa, BbiopaHHoro AGOHEHTOM,
UK YCNoBMAMM JOMNOMHUTENbBHbIX COornalleHnn K [lorosopy.

CnncaHusa ocyLecTBNSATCA B COOTBETCTBUU C LileHaMW, Yka3aHHbIMU B [1perickypaHTe LeH, 4eNCTBYOWEM Y
OnepaTtopa Ha MOMEHT OCYLLLECTBMEHMS CNIUCAHWS.

Mo okoHuyaHun cpeacte AGoHeHTa Ha ADOHEHTCKOM (NMLUEBOM) CHETE M He MOCTYMNEHMM B CPOK niarexa
odepeaHoro nnartexa, OnepaTop MMeeT NpaBo NpekpaTUTb NpegocTaBneHne YCnyr.

MpepoctaBnenne ycnyr mMoxet ObiTb Takke npuocTaHoBNeHO no TpeboBaHuo ABGOHeHTa Ha ntoboe
KONMYeCTBO MOJHbIX KaneHgapHbIX MecsaueB. AGOHEHTCKas nnarta 3a OroBOPEHHbIN CPOK ByaeT B3MMaTbCs B
cooTBeTCTBUMN C TapnpHbiM nnaHoM «brokMpoBka».

3.2.9. O6a3aTenbcTBa CTOPOH

Onepatop He OygeT npegHamMepeHHO MpocMaTtpuBaTb UMK pasrnawaTb NoOble YacTHble coobLWEeHus
3NIEKTPOHHOW MOYTbl (3@ WCKIOYEHMEM CIyyYaeB, NPedyCMOTPEHHbIX 3akoHoM). Onepatop He 006s3aH
cneamtb 3a cogepXaHneM WHopMaumu, pacnpocTpaHAEMOW UMK Noslydyaemowm nocpeacTtsom YcCnyru.
OpHako ABOHEeHT npuHMMaeT ycrnosue, 4to Onepatop MMeeT NpaBO NEepUoaNYEecKn OTCrexusaTb
Npoxoasiyto yepes Ycnyry nHopmMaumio U packpbliBaTb Niobble cBedeHus, ecnu 3To Heobxoaumo B
COOTBETCTBMM C 3aKOHOM, TpebOBaHMAMM YNONTHOMOYEHHbIX FOCYLapPCTBEHHBLIX YyypexaeHwn, nmbo ans
HOpManbHOro yHKUNOHMpoBaHus Ycnyru, nnbo gns sawmtel OnepaTtopa u apyrnx ero AGOHEHTOB, a paBHO
TPeTbUX NnL, YbW 3aKOHHbIE NpaBa N MHTepecChl Bbiny HapyLUEHbI.
MpumeyaHusa:
1) Onepatop ocTtaBnsieT 3a cobon nNpaBO «BEEpPHOM» (MACCOBOW) pacCbifikM COOOLLEHMI, CBSA3AHHBLIX C
ncnonHeHnem Hacroswero [lorosopa.
2) MNopa «BeepHO» (MaccoBOW) pacCbIfnikon NOHMMAaEeTCs OTnpaBka ogHOBpeMEHHO B 2 (aBa) n 6onee agpeca
cooOLeHnn, Ha nonyyeHne KoTopbiXx y AGOHEHTa He umeeTcs cornacusa BnagenbueB 3TUX agpecoB
(HacTosLLEee orpaHNYeHne HUKOMM 0Bpa3oM He MMeEeT OTHOLLEHUSI K CUCTEME SMEKTPOHHOW NOAMUCKM).
3) Onepatop NpvHMMaEeT 3aBuCALLME OT HEro Mepbl Mo HeAoMyLEeHU HeCaHKUVNOHUPOBAHHOW BeepHOM
pPacChINKN TPETBUMN NNLLAMWN.
ABOHEHT, ecnu 3TO npegycmoTpeHo [loroBopom, AormkeH npuHATb, a OnepaTop cpaTb Ycnyrm B
NOoMb30BaHMe MO 3aBepLUEHMN NOAKITYEHNS UNN MHCTanNsaumMm Yenyr no AKTy coadm-npuemMKn okasaHHbIX
Yenyr.

B Tom cny4yae, ecnn B TeyeHne 3 (Tpex) CyTOK C MOMEHTa 3aBepLUEHMS NOAKIMYEHNS /| MHCTaNNAunm
Ycnyr no gaHHeim Onepatopa unm ¢ MOMEHTa Havana nonb3oBaHus Ycnyramu (B 3aBUCUMOCTWU OT TOrO,
Kakoe 3 cobbITUi HacTynuT paHee) AGOHEHT He nNoanucbiBaeT NpegocTaBneHHbin OnepatopomMm B MOMEHT
NOAKMYEHNs / MHCTannAuumM Yenyr AKT caayvn-npuemMkn okasaHHbIX Ycnyr u He npegoctaensiet OnepaTtopy
NMMCbMEHHOI0 MOTUBMPOBAHHOIO OTKa3a B NPUHATUKM YCNyr, a Takke B cry4yae oTkasa ADOHeHTa noanucaTtb
AKT coauu-npMeMKM OKasaHHbIX YCnyr m3-3a HeroToBHOocTM Annapatypbl unu O6opygoBaHus, Ycnyra
cuntaetca npuHsaTon AGOHEHTOM C MOMEHTa Hayana nofb3oBaHMs e ADOHEHTOM WM C MOMEHTa
3aBepLUeHNd NOAKMYeHns / tHecTannauum Yenyr no gaHHeivm Onepatopa (B 3aBUCMMOCTM OT TOro, Kakoe 13
cobbITMN HacTynuT paHee). Mpu aTom ABOHEHT 06513aH onnayneBaTb YCNyrn B COOTBETCTBMMU C YCIOBUAMM
Horosopa.

MNpaBuna nonb3oBaHusa Ycnyramu.

Mpw nonb3oBaHun Ycnyramm AGOHEHTy 3anpeLlaeTcs:

OrpaHnuymBatb goctyn gpyrux AGOHEHTOB uUnu npensaTcTeoBaTh Apyrum ABoHeHTam nornyyaTb AOCTyn
K ceTn NHTepHeT.

Mockinatb peknamHble, HPOPMALIMOHHBIE U Apyrne MaTepuansl 6e3 cornacus (Mnv Npu oTCyTCTBUK
3asBKM) CO CTOPOHbI agpecaToB, a Takke B HECOOTBETCTBYHLLME MO TeMaTUKe SMNEeKTPOHHble U3JaHus U
KOHbepeHLnW.

Mpon3BoanTbL «BEEpPHYHO» (MacCOBYI) pPaCCbIKy peknamHblX, WHHOPMALUMOHHBIX W  APYrnx
mMaTepuarnos OpYyruMm nonb3oBaTtensMm ceTu VIHTepHeT, Kpome criyqaeB, Koraa afgpecarbl CorfacHbl NonyyYnTb
3TW MaTepuansl, Kak Ha agpec nepcoHaribHON 3NEKTPOHHOW MOYTbI, Tak U Yepes dMeKTPOHHbIE U3[aHNS U
KOHepeHummn obLero goctyna AN 3Toro He npegHasHa4YeHHble.

MNpon3BoanTb camMoBOSIbHOE (HECaHKLMOHMPOBaHHOE) NPOHUKHOBEHWE B Nobble TeXHOMNormvyeckne
KOMMOHEHTHI (y3nbl), Nporpammbl, 6a3bl JaHHbLIX U MHbIE COCTaBMAIOLME 3NeMeHTbl ceTu VIHTepHeT.

MocbinaTe unu genatb OOCTYMNHOW nMo ceTu WVHTepHeT nobyto MHgopmaLmio, pacrnpocTpaHeHne
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KOTOPOW, TaK UM nHayve, NpoTUBOPEYUT POCCUNCKOMY UMW MEXAYHAaPOAHOMY Mpasy.

MepepaBatb nobyo MHpOpMaLMIO MNK nporpaMmHoe obecrnevyeHne, KOTOpoe coaoepxuT B cebe
BMPYCbl UNY Apyrne BpeaHble KOMMOHEHTHI.

MockinaTtb, nepegasaTb, BOCMPOM3BOAUTb, NPeaoCcTaBnsaATb UM B NoOOM BuAae Mcnonb3oBaTb B
KOMMepYeCKMX Lensx nHgpopmaumio, nporpammHoe obecneyeHve, unu gpyrme matepuanbl, NOSIHOCTBIO UMK
4YaCTMYHO, MONYYEeHHbIe MOCPEACTBOM YCnyru (ecnu 3TO SIBHO He paspelleHO MOCTaBLUMKOM Mogo6HOM
nHopMaL M1, NporpaMMHOro obecnevyeHns nnu Apyro NPoayKuun).

MockinaTtb, nepegaBaTtb, BOCMNPOU3BOAMTL WMAW PacnpoCTpaHsaTb NMobbIM CcnocoboM MnonyveHHble
nocpeacTBOM Ycnyr nporpammHoe obecneveHue, wnu gpyrue matepuanbl, NOAHOCTBIO UMM YaCTUYHO,
3allMLLEeHHble aBTOPCKMMU UNn Apyrumun npasamu, 6e3 paspelleHus Bnagensua.

Ncnonb3oBatb CeTb AN pacnpOCTPaHEHUS] HEHY>KHOW NOMyYaTento, HesanpoLeHHON nHdopMauum
(cosgaHmsa nnn yvactud B ceteBom wyme - CIMAMe), pacnpocTpaHeHns Bpe4OHOCHbIX NporpamMmm.

Ncnonb3oBaTb maeHTUMKaUMOHHbIE AaHHble (UMeHa, agpeca, TenedoHbl U T.N.) TPeTbUX nu,
KpomMe crnyyaeB, Korga aTv nuua ynornHomouunu AGOHeHTa Ha Takoe ucnonb3oBaHue. B To xe Bpewms
ABOHEHT AOMKEeH NPUHATL Mepbl MO NPefoTBPALLEHNIO UCMONb30BaHUSA pecypcoB CeTn TpeTbMn nuuamm
OT ero nmeHu (06ecneynTb COXPaHHOCTb Naponemn N NPoYMxX KOAOB aBTOPU3OBAHHOIO AOCTYNa).

MpucBamBaTb NUYHbIM paboymMM CTaHUMAM CceTeBble agpeca, OTNUYHbIE OT  BblOESeHHbIX
Onepartopom.

Wcnonb3oBaTb HecyllecTBylowme obpaTHble agpeca npu OTNpaBKe 3MeKTPOHHbIX MUCEM 3a
MCKMIOYEHNEM CriydaeB, Korga Ucnonb3oBaHue kakoro-nnbo pecypca Cetn B sBHOM hopme paspeluaet
@HOHWMHOCTb.

Mcnonb3oBaTth kaHanbl cBA3n OnepaTopa Ans nponycka Tpaduka OT UHbIX ONepaTopoB U CeTen
CBA3N.

Mpon3BoanTbL CkaHMPOBaHWE NOPTOB yAaNEHHbIX paboynx CTaHLMN 1 CEPBEPOB.

MponseBoanTb NepexeaT U EKOOMPOBAHNE CETEBbLIX NAKETOB (CHUMQWHT).

OcywectBnaTb OENCTBUS C LUENbl WM3MEHEHUs HacTpoek 0o6opyaoBaHUA MMM MPOrpaMMHOro
obecneyeHnsa Onepartopa unu uHble AenNCTBUS, KOTOpble MOTYT NoBneYb 3a cobor cboun B ux paboTe.

OcyLecTBnNATbL MNOMbITKM HECAHKLMOHUPOBAHHOrO AocTtyna Kk pecypcam CeTwn, npoBefeHue unu
yyacTue B CeTeBbIX aTakax U ceTeBOM B3rioMe. B ToM uncne He ocyllecTBnATb: AENCTBUS, HanpaBlieHHbIe
Ha HapyLleHne HopMarnbHOro pyHKUMOHUPOBaHUSA anemeHToB CeTu (KOMMNbIOTEPOB, ApYroro o6opyaoBaHUS
Wnn nporpaMmmHoro obecneyeHus), He npuHagnexawmnx AOOHEeHTy; LEeWCTBUSA, HanpasBfeHHble Ha
Nofy4yeHne HeCaHKUMOHMPOBAHHOIO AOCTyna, B TOM 4uCre nNpuBMMErMpoBaHHoro, kK pecypcy Cetu
(koMnbloTEPY, APYyroMy 060pya0BaHUIO UNU MHPOPMAaLIMOHHOMY).

3.3. I'IpaBMna OKa3aHUA U NOJIb30BaHUA ycnyramm MeCTHOWM TeﬂeQOHHOI;'I CBA3N, 3a UCKITKOYEHUneM
yCcnyr MecTtHou TEHGQOHHOIZ CBfAI3U _C UCNOJIb30BaHMEM TaKCOdOHOB MU _CpPeacTB_KOJIJIEKTUBHOIO

gocTtyna.

3.3.1. OcobeHHOCTK OKa3aHun ycnyr TenedOHHON CBA3N.

B uensax nonydyeHus ABGOHEHTOM yCryr MECTHOW, BHYTPWU3OHOBOW, MEXAYropOAHOW (3BOHKM Ha
CcTauMoHapHble 1 HOMepa COTOBbLIX onepaTtopoB B Poccun) 1 MmexayHapoaHOW (3BOHKU Ha CTauMOHapHbIe U
HOMepa COTOBbIX OnNepaTopoB 3a npeaenamun Poccumn) TenedoHHon ceasm Onepatop okasbiBaeT ABOHEHTY
yCnyru no npegoctaBneHnio ocTyna K CeTu MecTHOW TenedoHHON CBA3N, NpeaocTaBrieHne B NOCTOAHHOE
nonb3oBaHne abOoHEeHTCKOW NUHUWM He3aBUCMMO OT ee Tuna, Mo npegoctaBneHnto ABOHeHTY JocTtyna K
ycrnyram BHYTPU3OHOBOW TeriedpOHHOW CBA3U, K yCnyram MexayropogHon u MexayHapoaHon TenedgoHHom
CBA3M, a TakkKe K ycnyram WHTennekTyanbHOW CeTu CBA3W, obecneyvBaeT YCTaHOBIEHWE MECTHOrO,
BHYTPM3OHOBOIO, MEXAYropogHOro W  MeXAyHapoOHOro TeneOHHOro COeAWHEHUs, MNPy Hanuyuum
TEXHNYECKON BO3MOXHOCTW, C y4eTOM YyKasaHHbIX B JAOroBopax Ha OKasaHue YCnyr CBA3W XapaKTepucTuK
aBOHEHTCKMX YCTPOWMCTB N UHbIX XapakKTePUCTUK (B T.4. hOPMUPYET aBOHEHTCKYIO NUHUIO U NOAKII0YaeT C ee
MOMOLLLbIO MOMb30BaTENbCKOro (OKOHEYHOro) obopyaoBaHMS).

Onepatop MoXxeT obecneuuBaTb npenocTaBreHMe AOOHEHTY YCNnyr MeXAyropogHou u
MeXxayHapoaHou Tenie(poHHOM CBA3U NYTEM 3aKNYeHUs1 C HAM OTAesNbHbIX AOrOBOPOB Ha OKa3aHue
yKa3aHHbIX yCrnyr, AeNCTBYA OT MUMEHMU APYrux onepaTtopoB CBA3M, HA OCHOBaHWUM 3aKIHOYEHHbIX C
HMMM areHTCKUX OOroBOPOB, U B COOTBETCTBMU C YCTAHOBJIEHHbLIMW MpaBunaMn npucoeauHeHus
Cetn Onepartopa K ceTaM Apyrux onepaTtopos.

OnepaTtop Takke npepoctaBnser ABOHEHTY WH(OPMAaLMOHHO-CNPABOYHbIE YCIyrM B MNOPSAKE,
YCTaHOBNIEHHOM AENCTBYHOLUM 3aKoHogaTenscTeoM PO,

Ona  nonyyeHuss ycnyrm BHYTPU3OHOBOW TernedOHHOW CBA3W MO aBTOMaTU4EeCKOW cucteme
obcnyxmBaHma ABOHEHT coBepLUaeT crneayowmne akTuieckne nocrnegoBarterbHble AeNCTBUSA:

- Habop «8» c nonb3oBaTenbCcKOro (OKOHEYHoro) obopyaoBaHMs; Habop Koga COOTBETCTBYOLLEN
reorpacpmnyeckm onpegensieMon 30Hbl Hymepaumm Toro xe cybbekta Pd/reorpaduyueckn Heonpenensiemomn
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30Hbl HyMepauun, 3akpenneHHon 3a TeMm xe cyobektom PP n Habop aboHeHTCKOro HoMepa Bbl3bIBAEMOIO
aboHeHTa.

3.3.2. CTonmocCTb yCnyru no NnpeaocTaBNeHNIo OCTyNa K CETU MECTHOM TenedOHHOM CBA3N (NOSKNHYEHNS)
AofmkHa OblTb onnayeHa ABGOHEHTOM eOWHOBPEMEHHO B COOTBETCTBMM C ycnoBusaMu [orosopa, Ha
OCHOBaHWM cyeTa, BbicTaBneHHoro OnepatopoM, ¢ npegoctasneHnem Onepatopy B TPexXOHEBHbIN CPOK
KOMWK NNaTexxHoro AOKyMeHTa, NoATBepXxaatoLiero onnaty. B cnyyae Heonnatel AGOHEHTOM B YKa3aHHbIV
CPOK yCrnyru no npenocTaBfieHuMo [OCTyna K ceTu MecTHou TenedoHHom cessu, OnepaTtop Bnpase,
NMCbMeHHO yBegomMuB ABOHEHTa, B O4HOCTOPOHHEM nopsake 6e3 obpalleHns B cyq, pactoprHyTb [lorosop
no ucrteyveHun 30 gHen co gHA nonyveHmnst AGoHeHToM oT OnepaTopa yBeAOMMEHNS B MMCbMEHHON hopme
0 HamepeHunn pacToprHyTb [Jorosop.

3a obcnyxuBaHne aboHEHTCKOW nuHUM ABGOHEHT onfayvMBaeT exeMecsA4yHO abOHEeHTCKyl nnary,
KOTOpas B3MMaeTCs 3a Kaxabli NpegocTaBnsieMbli HOMep cornacHo tapudam Onepatopa.

OnepaTtop nmeeT npaBo B3MMaTb ¢ ADOHEHTa MOMHY CTOMMOCTb NPeLOCTaBNeHNs B MOSfib30BaHNE
abOoHEeHTCKOM NMHUK, B cryvyae npuoctaHoBneHnss OnepatopomM AOCTyna K ycrnyram MecTHow TenedOHHOM
CBSI31 32 HECBOEBPEMEHHYIO onnaTy NpeaoCTaBrieHHbIX YCIyr MECTHOM TenedOHHON CBA3MW.

OnepaTtop 06s13aH BO30OHOBNATL OKa3aHWe YCryr B Criydae NpuMOCTaHOBMEHUSI UX OKasaHus, nocne
noctynnexns OnepaTopy AeHEXHbIX CpeacTB 1 (unun) npegoctasneHna AboHeHTom OnepaTopy AOKYMEHTOB,
noaTeepXKaaoLWmMxX nx ynnaTy, a Takke yCTpaHeHne UHbIX HapyLleHuin ycnosui [lorosopa, NMpasun.

3.3.3. EauvHnua Tapudwukaumm MEeCTHOro, BHYTPU3OHOBOrO, MEXAYrOPOL4HOro,  MeXayHapOoAHOro
TenedoHHOro coeanHeHus yctaHaBnueaeTcss OnepaTopoM CaMOCTOSTENbHO U COCTaBNSAET OAHY MUHYTY.
Y4yeT npoaomKUTENBHOCTN BHYTPU3OHOBOIO, MEXAYropogHOro MeXayHapoAHOro TenedOoHHOro coeamHeHns
BedeTCs B COOTBETCTBMM C MpuHATONM OnepaTtopoM eamHuuen Tapudukauun. Kaxgaa HenonHass MyHyTa
TenedOoHHOro CoeanHEHM OKPYrnsieTca 40 NONHON MUHYThI. EauHMua Tapmndmrkaumm MoxeT ObiTb N3MeHeHa
OnepaTtopom B ntoboe BpemMs B OAHOCTOPOHHEM MOpPSIAKE.

3.3.4. [encTteme [JoroBopa B YacTu okasaHusa ycrnyr TenedOHHON CBA3M MOXET OblTb NPUOCTAHOBIEHO MO
NMMCbMEHHOMY 3asiBrieHnt0o AGOHEHTa W COornalleHuio CTOPOH B Cryvae caavv B apeHay (cybapeHay)
TenedoHN3MPOBAHHOIO NOMELLEHNSI Ha CPOK OEeNCTBUS AoroBopa apeHabl (cybapeHabl). C apeHaaTopom
(cybapeHgaTtopom) TenedOHM3MPOBAHHOIO NOMELLEHMSI MOXET ObiTb 3aKMNOYeH OroBOP Ha CPOK OENCTBUS
porosopa apeHgpbl (cybapeHabl) C BblAeNEeHNEM ANS 3TUX Lenen Toro e aboHEeHTCKOro Homepa, YTo Obin
BblAeneH npu 3aknoveHun [Jorosopa.

ABOHEeHT o06sizaH  yBegomuTb  Onepatopa CBA3M O  NpPeacTosieM  OCBOGOXAEHWUN
TenedoHN3MPOBAHHOIO NOMELLEHNSA U O NepeHoce abOHEHTCKOro HoMepa o HOBOMY afpecy, He MeHee YeM
3a 10 pabounx gHenm OO npeacTtosulero ocsoboxaeHuns. NMpn HEBLINONHEHMN AAaHHOrO 00A3aTenbLCTBa,
ABOHEHT 065a3aH onnaTuUTb BCE YCNyrn CBA3N, okasaHHble icnonHuTenem 4o Toro MomeHTa, korga Onepatop
y3Han o6 ocBoboXageHUn TenedOHN3NPOBAHHOIO MOMELLIEHNS.

Mpn coade TenegoHM3MPOBaAHHOIO MOMeELLEeHMs B apeHay, cybapeHay, Haem, npeaocTtaBrieHne B
6e3Bo3mMe3aHOe Mosfb30BaHUe, nepefade ykaszaHHOroO NomMeLeHus HbIM obpa3om ABGOHeHT B TeyeHune 10
pabounx gHen ob6s3aH yBegomutb 06 3ToMm OnepaTtopa A8 NPMOCTaHOBMAEHMS OKa3aHus ycnyr TenedOoHHOM
CBSA3WN B NepefaHHOM nomeLleHnm ABOHEHTY 1 3aKNioYeHnsa JOroBopa Ha OkasaHue yCnyr CBA3W Ha nepuog
apeHabl C apeHgaTopom nomelleHnsa. BosobHosneHne ycnyr AGOHEHTY NpOM3BOAUTCA NOCNE npekpalleHns
[OroBopa Ha OKasaHWe ycnyr CBsi3u C apeH4aTopoM M NpW YCroBuMM onnaTtbl OKasaHHbIX ycnyr. [pwu
OTCyTCTBUM onnaTtbl B TedeHne 30 kaneHdapHbIX AHEW C MOMeEHTa npekpalleHna OedCTBUS JoroBopa Ha
yCnyru cBsian ¢ apeHgaTopom aboHeHTCkme Homepa (MHbIe YCIyr CBsI3M) CHUMatOTCS.

He BbinonHeHne ycnosus o6 ysegomneHnn Onepatopa He ocBoboxaaeT ABOHeHTa OT onnaTbl YCAyr,
npeaocTaBnsemMbIX B nepegaHHoM nomeLieHnn. AGOHEHT NCNOMHAET BCe 0693aHHOCTM NPpeayCMOTPEHHbIE
HaCTOSILLUM LOrOBOPOM, HECET OTBETCTBEHHOCTb 3@ HEBLIMNOSTHEHNE, HEHAAIEeXaLLlee BbIMOMTHEHNE YCIOBUIA
A0roBopa, B TOM 4ucne 3a NpoCpoYKy onnaTbl.

3.3.5. OnepaTop o6a3aH:

3.3.5.1. OkasbiBaTb ABOHEHTY ycnyrm TenedoHHON CBS3M B COOTBETCTBUMN C 3aKOHOOATENbHBIMU U UHBIMU
HOPMaTMBHbIMM MNpaBOBbIMKM akTamu Poccunckon Pegepauun, nNUUEH3NERN, [OrOBOPOM, HACTOSLLMMU
MpaBunamu.

3.3.5.2. B cniyyasax, npegycMOTPEHHbIX OENCTBYHOLLMM 3akoHOA4ATENbCTBOM P®, NMCbMEHHO M3BECTUTb
ABoOHeHTa 0 3ameHe BblOeSfleHHOro eMy aboHEHTCKOro Homepa M CoobLMTL eMy ero HOBbIi abOHEeHTCKUI
HOMEp He MeHee 4em 3a 60 gHel A0 OaTbl 3aMeHbl, eCn HeOBXOAMMOCTb 3aMeHbl He Oblfa Bbi3BaHa
HenpeaBNAEHHbIMU I Ype3Bbl4anHbIMU 06CTOATENBCTBAMMU.

3.3.5.3. PaccnepoBaTb MNpUYUHBI OTCYTCTBUS CBSA3M (N0 3asdBke ADOHEHTa) U NpUHUMaTb Mepbl K UX
YCTPaHEHU0.

3.3.5.4. lNo 3aaBke AOOHEHTa YCTpaHSATb CTaHUMWOHHbIE MOBPEXOEHWST B CPOKW, YCTaHOBMEHHbIE
WHcTpykumen MuHceasn PO «O nopsake ycTpaHeHUs MOBPEXOeHUN U yyeTa 3asBeHui, NocTynarwmnx B
OlOpPO peMOHTa Ha MECTHbIX TeNedOHHbIX CceTAX». 3asBKN NpUHMMAOTCA o TenedoHy 8 (47467) 5-98-99 B
r. Enbue, KpyrnocyTo4Ho.
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3.3.5.5. MNpepocTtaBnTb AGOHEHTY BO3MOXHOCTb BbI30Ba AKCTPEHHbIX ONepaTuBHbIX CNyx6 6ecnnaTtHo.
3.3.6. AGOHEeHT 06A3aH:
3.3.6.1. BHocuTb NnaTy 3a okasaHHble eMy YCryrn B NOIHOM 06bemMe 1 B onpefenieHHble B HEM CPOKMU.
3.3.6.2. He ponyckaTb CaMOBOSIbHOW YCTAHOBKM (NEepecTaHOBKW) PO3E€TOK, MOAKIYEHUS K CeTu
TenedgoHHON CBA3N HE3APErMCTPMPOBAHHBbIX aBOHEHTCKNX YCTPONCTB, NapannenbHbix TenedoHOoB, a Takke
YCTPOWNCTB, HE MEILLNX cepTudnkaTa cooTBETCTBUSA, BblAAHHOMO dpeepasibHbIM OpraHOM UCMOMNHUTENBHOM
BNacTu B ob6riactu cBA3W.
3.3.6.3. He nepepaBaTb npaBo NOMb30BaHWA ycnyramm TeneOHHOW CBA3U APYruM HOPUANYECKUM U
PU3NYeckum nmuam, 3a UCKNIYeHneM cryvyaes, NpegyCMoTpeHHbIX N. 8 HacToawmx NMpaswun.
3.3.6.4. O6Gecneuntb poctyn paboTHukoB OnepaTtopa A OCMOTPa, PEMOHTA M TEXHUYECKOro
06CNYy>XMBaHMSA COOPY>KEHWUI CBA3MN.
3.3.6.5. CoobwaTtb Onepatopy B AECATUAHEBHbIA CPOK OO M3MEHEHWM HaMMEHOBaHWUSI OpraHusauuu,
topuanyeckoro agpeca, 6aHKOBCKMX PEKBU3UTOB, O CBOEM BbIObITMKN, O MPOAAXe UK caadye B apeHady CBOUX
TenedoHN3MPOBaHHbLIX MOMELLEHWNA, O NoAaYe 3asBreHnsa o0 npusHaHum ABGoHeHTa GaHKpPOTOM, BBEAEHUM
npoueayp 6GaHkpoTcTB. B cnyyae He yBepomneHuss Onepatopa O HACTyNNEHWW HasBaHHbIX COObITUIA
OTBETCTBEHHOCTb nepes OnepaTtopom 3a HapyLleHne ycrioBui gorosopa HeceT ABOHEHT.
3.3.6.6. o TpeboBaHunio Onepatopa NnognuckiBaTh akT CBEPKN pacyeToB. B TeueHne 7 kaneHgapHbIX gHEN
nocne nosny4yeHns akta cBepkn ABOHEHT obsizaH MoAanucaTb akT CBEPKM MMM COCTaBUTb pasHornacus m
HanpasuTb Onepatopy. Npu He HanpaBneHun OnepaTopy akTa CBEPKU UM pPa3HOrnacui B yKasaHHbIN CPOK,
AaHHble aKTa CBEepPKM cunTaroTcsa npuHATbIMM AGOHEHTOM B pegakumm OnepaTtopa.
3.3.7. OnepaTop MmeeT NnpaBo:

MpuocTtaHoBUTL gocTyn AGOHEHTA K CeTU TenedOHHON CBA3UN B Criy4Yasix:

- MCMonb3oBaHNA ABOHEHTOM He3aperncTpmpoBaHHbIX, HEWUCMNPAaBHbIX, HE WUMELWnX cepTudukata
COOTBETCTBUS TEXHUYECKUX CPEACTB CBA3M;

- npegocTaBneHnss B Nonb3oBaHMe AOGOHEHTOM KaHanoB, IIMHUA CBA3WM OPYIMM  OPUOMYECKUM U
dM3MYecKkUM nuuam, 3a UCKMYEHUEM CIyvaeB, OroBOPEeHHbIX B M. 8 HacToswmx MNMpasunm;

- npun HapyweHun AboHeHToM n. 11.4 HacToswmx NpaBun, He npegocTaBneHus AocTyna paboTHMKam
McnonHuTens K IMHMSAM CBS3W, HapyLLEHUN OXPaHHOW 30HbI IMHUI CBA3W;

- HapyLeHns 3akoHogaTeNnbCcTBa B 06nacTu cBa3u;

- HeonnaTbl, HECBOEBPEMEHHOW NN HEMNOMHON onnaTel [None3oBaTenemMm YCnyr.

lMpn aTOM AOroBOp He pacTopraeTcd, a Nvb NPOU3BOAMTCS OTKMOYEHWE TEXHUYECKOro CpeacTBa OT
ceTun TenedOHHON CBA3N 00 YCTPaHEeHUS yKa3aHHbIX 06CToATeNnbCTB ¢ kKoMneHcaunen Onepatopy ybbITKOB.
3a BpeMsi NPUOCTaHOBIEHMSA OOCTYNa K CETU CBSA3M abOHEeHTCKas nnata B3MMaeTcs B MOMHOM pasmepe.
BoccraHoBneHne gocTtyna AoMKHO BbITh NPOM3BEAEHO B TeUeHme Tpex paboumx gHen ¢ MOMEHTa NonyyYyeHus
noaTBepXaeHns 06 yCTpaHeHUn BbllLeyKa3aHHbIX 06CTOATENBLCTB.

OnepaTtop Bnpaese Npoun3BoAMTb 3aMeHy aboHeHTCKkux HoMepoB 6e3 cornacus AGOHEHTa B crny4vasix,
NpegyCMOTPEHHbIX AEUCTBYIOWMM 3akoHogatenbctBoM P®, ¢ npeaBapuTenbHbIM - yBEAOMIIEHUEM
Monb3oBatens 06 aTom.

3.3.8. AGOHEHT umeeT NpaBo:

- MCnonb3oBaTh CeTb TeNeOHHON CBA3M AN BeAeHUs NeperoBopoB, npuemMa u nepegayvm nigopmaunm
TexXHU4ecknmmn cnocobamm, gonyckaembiMv HOPMaTUBHBIMW NPABOBbLIMU akTaMMu;

- B cootBeTCcTBUU C PenepanbHbiM 3akoHoM «O cBA3n» obxanoBaTb HEOKasaHWe, HECBOEBPEMEHHOE,
HekayecTBeHHOe oOkasaHue ycnyr. [NpeTeH3nn no ycnyram CBSA3W HanpasnsawTcsa no agpecy: 399770,
Jlnneukas obn., r. Eneu, yn. lObunenHas, g. 11A, nubo Ha aNeKTPOHHY NoYTy support@it-net.su;

- B Cfny4yae nepepbiBOB B OKa3aHun Ycnyr no BuHe OnepaTopa, MMeeT nNpaBo NUCbMEHHO TpeboBaTtb OT
OnepaTtopa nepepac4yeT, NyTeM yMeHblUeHUs abOHEeHTCKOM nnaTthbl 3a cnegyowmnn OTYeTHbIN nepuog Ha
BENUYMHY NpONOpUMOHarnbHyl0 BpemMeHn npoctos. [lepuog nepepbiBa onpegensieTcs C MOMEHTa
pernctpaumm OnepaTopoM 3asiBKM Ha YCTpaHEeHWe NOBPEeXAEHWs 40 MOMEHTa BOCCTAHOBMEHUS OKa3aHusa
Yenyr.

4. NMpaBuna okasaHUsa U Nonb30BaHUA YCNyrom cBs3u Ans uenen Kabenb,Horo BellaHusa.

4.1. OkasaHvne OnepaTopom ycnyr CBA3WN NS Lenen TenepaanosellaHmsa ocyulectenserca OnepaTtopom B
COOTBETCTBMM NMLEH3NEN, [paBunamm okasaHus ycnyr CBA3W AN Lenen TeneBnsnoHHOro BeLlaHns n (Mnm)
paguoBellaHnd, yTeBepxaeHHbiMU [locTtaHoBneHuem [paButenbctBa P® Ne 785 ot 22.12.2006r.,
aencreyowmmn MpaBunamm nNpucoeavHEHUs U B3aMMOAEWCTBUA CETEeN CBA3WM AN pacnpocTpaHeHus
nporpaMMm TENeBU3MOHHOrO BeLaHna W (Unu) paguoBeELLaHUs, WHbIM HOpMamun [OenCTBYHOLEro
3akoHofaTenbCcTBa B 06nacTu CBs3M, a Takke LOroOBOPOM.

4.2. B COOTBETCTBMM C NINLIEH3NEN HA YCIYrK CBA3W AN Lenen kabenbHoro BelwaHms Onepatop okasbiBaeT
ABoHeHTam ycnyry Aoctyna K TeneBU3MOHHbIM nporpammam. [JocTtyn K ycnyre MoxeT ObiTb obecneyeH
OnepaTtopoM M OT MMEHU OpYrMx OnepaTtopoB CBS3M HA OCHOBaHUWM 3aKIMOYEHHbIX C HUMW areHTCKUX
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[OroBOPOB U B COOTBETCTBUM C YCTAHOBMEHHLIMW NpaBunaMu npucoeguHeHns Cetn Onepatopa k ceTsim
ApYyrux onepaTopos.

5. OnucaHme JononHUTenbHbIX CEPBUCOB.

5.1. Onepatop obecneuvnBaeT npegocrasneHne AbBoHeHTaM gocTyna K Ycnyre kabenbHoro TeneBnageHnsi B
LumndpoBoM cpopmaTe - ycrnyre LmMdpoBOro MHTEPaAKTUBHOMO TENEBUOEHNS.

IPTV nnun TeneBngeHne no npotokony wuHTepHeta (MHTepakTtuBHOE TeneBuaeHwue) (aHrn. Internet
Protocol Television) (IPTV, IP-teneBngenne) — TexHonorms (CtaHgapT) umdpoBOro TeneBuMaeHNs B
ceTaAX nepedadv pJdaHHbIX no npotokony IP, wncnonb3yemas onepatopamy  UUPOBOro KabenbHOro
TeneBnaeHnsi, HOBOE NMoKoMeHne TeneBnaeHus.

5.2. TexHn4yeckoe onucaHue ycnyru unchpoBOro MHTEPaAKTUBHOIO TeNeBUAEHUA:

5.2.1. AGOHeHTy npegocTaBnAeTCcss BO3MOXHOCTb MPOCMOTPA TENEeBU3MOHHbIX MporpamMMm, KoTopble
pacnpocTpaHsatoTca B Cetn Onepartopa, B 3aBUCUMOCTM OT HanNM4Yns TEXHUYECKUX BO3MOXHOCTEN. [locTyn K
Tenenporpammam ([akeTy nporpamm) OCyLLeCTBRSeTCs NyTeM NOAKMIOYEHUS TENEeBU3NOHHON NPUCTaBKK -
TB-npucTtaBku kK TeNEBU3NOHHOMY NPUEMHNKY ABOHEHTa unun 6e3 ncnonb3oBaHusa TB-npucTtaBkm ¢ NOMOLbIO
TexHornormm SMART TeneBU3MOHHBLIX MPUEeMHMKOB. [NnA nonb3oBaHuUs YCNyrom c npuMmeHeHvem TB-
npuctaBkn ABGOHEHT camocToATeNnbHO npuobpeTtaeTr unu 6epeT B apeHay TB-npuctaBky (OKOHEYHOE
obopynoBaHne AGOHeHTA), KOTopasi NpegHa3HaveHa ans npuema, o6paboTkn 1 BOCNPON3BEAEHNS CUTHATIOB
TenepaavonporpaMmm..

5.2.2. [MakeT cocTtouT W3 oOnpeaerieHHOro KonuyecTtBa TeNeBU3MOHHbIX nporpamm. Konnuyectso u
HaVMeHOBaHWNS TENEBU3MOHHbIX NPOrpaMMm B ONpefeneHHOM nakeTe, KONMYeCTBO NaKeToB onpedensercs
OnepaTopoM M MOXET UM U3MeHATbCHA (Npu 3TOM cornacne ABGOHEeHTa Ha Takoe M3MEHeHue cuyuTaeTcs
Nofy4YeHHbIM, ecnn AGOHEHT NMCbMEHHO He 3asiBun 06 oTkase oT nonyyeHus lMNMaketa (MakeToB). AGOHEHT
MMeeT NpaBoO 3aka3aTb OOWH UMW HECKONbKO npeanoxeHHbx Onepatopom [laketoB. Onepatop He umeeT
TEXHMUYECKOM BO3MOXXHOCTM (hOPMUPOBATL MHAMBMAYaANbHLIN MakeT TenenporpaMmm ans kaxxgoro AGoHeHTa.
5.2.3. lNpepocTtaBneHune Ycnyru B NONHOM o6beMe rapaHTUpyeTCsl Npu Hanmymm cpeacTs Ha Jlnuesom cyete
ABoHeHTa, a TakkKe B Cny4asix paCCMOTPEHHbIX OTAESbHbIMU LOroOBOPaMMU.

5.2.4. YTtobbl n3bexaTb HeCaHKLUMOHMPOBAHHOIO WCMONb30BaHUSA ceTeBoro obopygoBaHua ABOHeHTa,
ABOHeHT, nepegatowunin cBoe obopyagoBaHue TpeTbeMy NuUy (Npoaaxa, AapeHue, caaya B apeHay ut.n.),
pormkeH nponHdopMmnpoBath OnepaTtopa o dakTe Takon nepegayun B NMCbMEHHOM BUAE.

6. OTBeTcTBEHHOCTbL CTOPOH M pa3pelleHue Cnopos.

6.1. Onepatop HeceT OTBETCTBEHHOCTb 3a HEBbLINOMHEHNE CBOMX 00A3aTenbCTB No [JoroBopy B COOTBETCTBUM
C pevicteyowmmmn NpaBunamm okasaHus COOTBETCTBYHOLUMX YCAYr CBA3W, MHbBIMW HOPMamu M npaBuramm
Jencreyrowero 3akoHogatensctea PO, [loroBopom 1 Hactoawmmu MNMpasunamum.

6.2. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a HEYAOBNETBOPUTENbHOE KAa4eCTBO YCnyr, HapyLleHne CPOKOB
nnn nepeboun B okazaHum Ycrnyr nnbo BO3HMKHOBEHUE N0BbIX YObITKOB B Cry4vasx:

- BCNeacTBMe MCMonb3oBaHUA AOOHEHTOM HEWUCNpPaBHOW, HECOOTBETCTBYHOLEN TEXHUYECKUM
TpeboBaHmsam OnepaTopa, nepemeleHmns ObopynoBaHuss AGOHEHTOM 3a nNpeaensl agpeca obcnyKmsBaHus,
UnNn ncnonb3oBaHusa ceten apyrmx OnepaTopos;

- B CNny4asix noBpexaeHns aboHeHTCKON pacnpeaenuTenbHON CUCTEMbI U YCTPOMCTB, MPOM30LLEALLINX
no BnHe ABGOHEHTAa;

- N3-3a OTKMOYEHMS abOHEHTCKOWM pacnpedenuTernbHon cucteMbl AOOHEHTaA OT abOHEHTCKOW NIMHUK
n cetn OnepaTtopa, B TOM 4ucne, BCrieactsme 3agosmkeHHocTn AboHeHTa nepeq OnepaTopowm;

- B Cryyae nosiBfieHnst 06CToATENbCTB, BO3HUKLLMX NOMUMO BONK U xenaHust Onepartopa, 1 KoTopble
Henb3da 6bino NpeaBnaeTb N n3bexarb;

- 3a KayecTBO, cofepXxaHue, COOTBETCTBME [LENCTBYIOLLEMY 3aKoHOA4ATeNnbCTBY WHOpPMaLmu,
nepegasaemMon 1 npuHMMaemon ABGOHEHTOM ¢ nomoLlbto Yenyr Onepartopa;

- 3a NPaBUNBbHOCTb 3a4YUCIEHUST OEHEXHbIX CPeacTB Ha cyeT ADOHEeHTa WM BO3BPAT AEHEXHbIX
CPEACTB B Criyqae HenpaBuibHOMO 3anofIHEHNS NNaTeXHbIX AOKYMEHTOB AGOHEHTOM.

ABOHeHTCKasa nNnaTa B ykasaHHbIX Bbile cryvasix onnadmsaetcst AGOHEHTOM NOSTHOCTLIO.
6.3. MNpn npepoctaBneHun goctyna B MHTepHeT OnepaTtop He HeceT OTBETCTBEHHOCTW 3a KayecTBO M
CKOPOCTb COoefuHeHus1 nNpu Bbixoge ABGOHEHTa Ha ceTu ApyrMx onepatopoB cBA3W. KauyecTBo M CKOpPOCTb
COeQIMHEHUS B 3TUX Cy4asix COOTBETCTBYIOT (DAKTUYECKN JOCTUTHYTOMY TEXHMYECKOMY YpOBHI0. OnepaTop
He KOHTponupyeT AOCTYMNHbLIN Yepe3 ceTb NHTepHeT MHAPOPMAUMOHHBIA MOTOK WU, MOMUMO MPOYEro, He
oTBeYaeT 3a nobble notepun, yObITKN, CBA3AHHbIE C AEATENbHOCTbLIO ABOHEHTa B ceTn WHTepHeT, He
rapaHTupyeT, 4TO cogepxumoe komnbtoTepa AGOHeHTa He Oyger  aBNATbCA  OOBbEKTOM
HeCaHKLMOHNPOBAHHOrO [OCTyrMa CO CTOPOHbl TpeTbUX nuuy ABOHEHT npuvHMMaeT Ha cebs MNOmMHy
OTBETCTBEHHOCTb U PUCKU, CBA3AHHbIE C UCNONb30BaHNE MaTepuarnos, UHoOpMaLumm, peknambl, TOBapoB 1
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https://ru.wikipedia.org/wiki/%D0%90%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9_%D1%8F%D0%B7%D1%8B%D0%BA
https://ru.wikipedia.org/wiki/%D0%A6%D0%B8%D1%84%D1%80%D0%BE%D0%B2%D0%BE%D0%B5_%D1%82%D0%B5%D0%BB%D0%B5%D0%B2%D0%B8%D0%B4%D0%B5%D0%BD%D0%B8%D0%B5
https://ru.wikipedia.org/wiki/%D0%A6%D0%B8%D1%84%D1%80%D0%BE%D0%B2%D0%BE%D0%B5_%D1%82%D0%B5%D0%BB%D0%B5%D0%B2%D0%B8%D0%B4%D0%B5%D0%BD%D0%B8%D0%B5
https://ru.wikipedia.org/wiki/%D0%9F%D0%B5%D1%80%D0%B5%D0%B4%D0%B0%D1%87%D0%B0_%D0%B4%D0%B0%D0%BD%D0%BD%D1%8B%D1%85
https://ru.wikipedia.org/wiki/IP
https://ru.wikipedia.org/wiki/%D0%A6%D0%B8%D1%84%D1%80%D0%BE%D0%B2%D0%BE%D0%B5_%D1%82%D0%B5%D0%BB%D0%B5%D0%B2%D0%B8%D0%B4%D0%B5%D0%BD%D0%B8%D0%B5_%D0%B2_%D0%A0%D0%BE%D1%81%D1%81%D0%B8%D0%B8#%D0%9E%D0%BF%D0%B5%D1%80%D0%B0%D1%82%D0%BE%D1%80%D1%8B_%D1%86%D0%B8%D1%84%D1%80%D0%BE%D0%B2%D0%BE%D0%B3%D0%BE_%D0%BA%D0%B0%D0%B1%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D0%B3%D0%BE_%D1%82%D0%B5%D0%BB%D0%B5%D0%B2%D0%B8%D0%B4%D0%B5%D0%BD%D0%B8%D1%8F
https://ru.wikipedia.org/wiki/%D0%A6%D0%B8%D1%84%D1%80%D0%BE%D0%B2%D0%BE%D0%B5_%D1%82%D0%B5%D0%BB%D0%B5%D0%B2%D0%B8%D0%B4%D0%B5%D0%BD%D0%B8%D0%B5_%D0%B2_%D0%A0%D0%BE%D1%81%D1%81%D0%B8%D0%B8#%D0%9E%D0%BF%D0%B5%D1%80%D0%B0%D1%82%D0%BE%D1%80%D1%8B_%D1%86%D0%B8%D1%84%D1%80%D0%BE%D0%B2%D0%BE%D0%B3%D0%BE_%D0%BA%D0%B0%D0%B1%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D0%B3%D0%BE_%D1%82%D0%B5%D0%BB%D0%B5%D0%B2%D0%B8%D0%B4%D0%B5%D0%BD%D0%B8%D1%8F
https://ru.wikipedia.org/wiki/%D0%A6%D0%B8%D1%84%D1%80%D0%BE%D0%B2%D0%BE%D0%B5_%D1%82%D0%B5%D0%BB%D0%B5%D0%B2%D0%B8%D0%B4%D0%B5%D0%BD%D0%B8%D0%B5_%D0%B2_%D0%A0%D0%BE%D1%81%D1%81%D0%B8%D0%B8#%D0%9E%D0%BF%D0%B5%D1%80%D0%B0%D1%82%D0%BE%D1%80%D1%8B_%D1%86%D0%B8%D1%84%D1%80%D0%BE%D0%B2%D0%BE%D0%B3%D0%BE_%D0%BA%D0%B0%D0%B1%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D0%B3%D0%BE_%D1%82%D0%B5%D0%BB%D0%B5%D0%B2%D0%B8%D0%B4%D0%B5%D0%BD%D0%B8%D1%8F

yCnyr, NOfny4eHHbIX UM B ceTn NHTepHeT.
6.4. Onepatop He HeceT OTBETCTBEHHOCTb 3a MOSHbIE UMM YaCTUYHbIE NPEpPbIBaHWA NpeaocTaBneHnsa Yenyr,
CBSA3aHHble C 3aMeHoW 006opynoBaHUS, NporpamMmHOro obecneyeHus WM NpoBedeHus Opyrnx pabor,
BbI3BaHHbIX TEXHUYECKOMW HEeobXoOUMOCTbIO nogaepkaHusa pabotocnocobHocTn un passutusa Cetn, npwu
npegBapuTenbHOM nsseLeHn ABOHEHTa He MeHee YeM 3a CYTKM (Ha SNeKTPOHHBIN aapec U no TenegoHy)
M NpK YCNOBUN CyMMapHbIX NpepbIiBaHWIiA Npu NpegocTaBneHn Yenyr He 6onee yem 24 4yacoB B Mecsl,.
6.5. ABOHEHT HeceT OTBETCTBEHHOCTb nepen OnepaTtopoM CBA3W B CReAyLWNX CriyYasax:

a) HeonnaTta, HenonHas UM HecBoeBpeMeHHas onnaTa Ycnyr;

0) HapyLleHne npaBun aKcnyaTauum Nofib3oBaTeIbCKOro (OKOHeYHOro) obopyaoBaHms;

B) HapylleHue 3anpeTa Ha MNOAKMYEeHWe NONb30BaTeNbCKOro (OKoHevyHoro) obopyaoBaHus, He
COOTBETCTBYIOLLEro YCTaHOBMNEHHbIM TpeboBaHUAM;

r) coBeplueHne OEeNCTBUMA, NPMBOAALLMX K HAPYLUEHMIO OYHKLUMOHMPOBAHMSA CpeacTB cBsasn n Cetn
cBsa3u Oneparopa.
6.6. B cnyyae HeonnaTtbl, HENOMIHOM UM HECBOEBPEMEHHOW onnaTbl Ycnyr Onepatop BnNpaBe HaYUCIUTb
ABOHEHTY HeycTonKy B pasmepe 1 % CTOMMOCTWU HeonnayeHHbIX, ONfla4YeHHbIX B HENOMHOM obbeme unu
HECBOEBPEMEHHO OMnayeHHbIX Ycnyr u yaepxatb ee u3 ABGOHEHTCKOW nnatbl C NMLEBOro cyeta B
OLHOCTOPOHHEM Mopsake, M npekpatute ABGOHEHTY AOCTyn K Ycnyram BMioTb A0 AHA MNOraweHus
3a00JPKEHHOCTN, HO He Bonee cyMmbl, nognexallen onnare.
6.7. AGoOHeHT o00s3aH BO3MecTUTb yuiepb, npuuMHeHHbln OnepaTopy BcneacTene HecobnogeHus
ABoHeHTOM 06a3aTenbCTB NO HacToAweMy [1oroBopy, B TOM YMCIe B CBSI3M C UCNOSNb30BaAHMEM HENCTPABHOM
nnn HecepTuduumposaHHoro O6opyaoBaHUs, HapyleHUeM npaBui  JKChnyaTauMm norib3oBaTeNbCKOro
(okoHe4HOro) obopydoBaHWsA, a Takke YyTpaToh MM MNOBPexXOAeHMeM npuHagnexawero Onepartopy
0o6opyaoBaHMs, NIMHUIA CBA3W, B TEYEHWE NSATHAAUATU AHEN C AaTbl NONy4YeHMs NMUCbMEHHOro TpeboBaHus
Onepatopa 06 3ToM.
6.8. HecaHkumnoHmpoBaHHoe mncnonb3oBaHne Ob6opyaoBaHus / ycnyr B Lensx nybnmyHoro nokasa, cosgaHue
YyCNOBUA WMNW NpefocTaBneHne  [ocTyna K Ycnyram TpeTbux nul Bnedyet 3a cobomn ynnaty AOOHEHTOM
wrpada Onepatopy B pasmepe 10 000,00 (decatn Tbicaum) pybnen 3a Kaxabln cnyvan, B TeYeHue
naTHagUaTK AHEW ¢ Aathbl nonyvyeHus o6 aTtom nucbMeHHoro TpeboBaHusa Onepartopa.
6.9. lpeTeH3nM no Bonpocam, CBSA3aHHbIM C OTKa3OM B OKa3aHuM YCnyr, C HECBOEBPEMEHHbIM Wnu
HeHagnexawmm ucnonHeHvem obsi3aTenbCcTs, BbiTEKalOWMX M3 [JoroBopa, NpeobsBnsatoTcss B TedeHue 6
MecsLEB CO AHS MX OBHapyXXeHWs nnu ¢ Aatbl, C KOTOPOWN OHU AO0MKHbI 6binn BbiTb OGHAPYXXEHBDI.
6.10. [Tpy BO3HWKHOBEHUN CMOPOB M pasHornacum mexgy crtopoHamu, CTOPOHbI NPUMYT BCE MEpPbl K UX
yperynmpoBaHuio nyTem neperoBopoB. B cnydae ecnu pasHornacus M crnopbl He MOryT ObiTb peLleHbl
CTtopoHamu nyTeM MeperoBopoB, OHW MOAMEXaT pas3pelleHno B COOTBETCTBUM C AEUCTBYHOLLMM
3akoHogaTtenbcTBoM Poccuiickon ®enepaumm B cygebHOM nopsiake.

7. ObcToATEeNnHLCTBA HENPEOAOSIMMON CUTbI.

7.1. CTOpOHbI OCBOBOXOAKOTCA OT OTBETCTBEHHOCTU 3a HEUCMOSIHEHWE WM HeHagfiexallee WCMNOfHeHue
00sa3aTenbCTB, BbiTEKaLWmMX 13 [loroBopa, ecnv NpUYnHOW HEUCNOMNHEHUS (HeHaanexalero UCMNoNHeHns)
ABNAOTCA 0OCTOATENLCTBA HEMPEOOONMUMON CUrbl (CTUXMIHBbIE BeaCcTBUS, NOXapbl, TEXHOrEHHbIE aBapun u
KatacTpodbl, aBapuM Ha MHXEHEPHbIX COOPYXKEHUSAX U KOMMYHMKaUMAX, MaccoBble 6ecrnopsiaku, BOEHHbIE
OEencTBus, TEPPOPUCTUYECKME aKTbl, BYyHTbI, rpagaHCKMe BOMHEHWs, 3abacToBKM, NaHOemMuun, anugemun,
HOPMAaTMBHbIE aKTbl OPraHOB rOCY4APCTBEHHOW BracTM M MECTHOrO CaMOYMpaBfeHus, NpenaTcTByloLmne
ncnonHeHmio CTopoHamy cBoux obsa3atenbcTB no [doroBopy, M Tak ganee), TO eCTb 4Ypes3BblyaviHble U
HenpeogoNMmble Npu OaHHbIX YCIOBUAX 06CTOATENbLCTBA, HACTYNMBLUME NOCHe 3aknodeHus [Jorosopa.

7.2. B cnyyae He yBeOOMIIEHUS [PYrod CTOPOHbl O HACTYNfeHun U npekpalieHnm o6CToATENbCTB
HenpeogonUMon cunbl B Te4eHne 15 oHen ¢ MOMeHTa UX HacTyrnrneHus!, 3anHTepecoBaHHasi CTOpOHa He Brnpase
CCbINaTbCA HAa HUX Kak Ha OCHOBaHWS AN 0CBOOOXAEHMSA OT OTBETCTBEHHOCTU, 3a UCKIIOYEHMEM Cryyas, Koraa
HacTynneHne nogobHbIX 06CTOATENBCTB NPENSATCTBYET TAKKE N YBELOMIIEHNIO.

7.3. Mpun HacTynneHun o6CToATENBCTB HEMNPEOAONTUMOW CUIbI CPOK MCNOMHEHWsT 00A3aTeNbCTB N0 HACTOSALLEMY
[oroBopy oTogBuraeTcs COpa3MeEpPHO BPEMEHW, B TeYeHMEe KOTOPOro MPOAOIDKaT AEeMCTBOBAaTb Takue
obcToaTenbCcTBa, 6€3 BO3MELLEHMS KaKNX-ITMOO YObITKOB.

7.4. Ecnn obcTosiTenbCTBa HENPEOAONMMON Cuibl, OT KOTOpbIX noctpagan Onepatop, anstca Gonee 30
(Tpuguatn) gHen nogpsg, To Onepatop BNpaBe B OAHOCTOPOHHEM MOPsSiAKE OTKa3aTbCA OT MCMOMHEHWUst
o6sa3atenbcTB No [JoroBopy Ha ykazaHHOM OCHOBaHWUM NyTEM pa3MeLLEHNS COOTBETCTBYOLLEN MHbopMaLmn Ha
cepsepe Oneparopa, Nnbo, B criyyae HEBO3MOXHOCTWU pasMeLleHus MHgopMauun Ha AaHHOM cepBepe, B
nobomMm 13 cpeacTB MaccoBOW MHopMauun, npeaycMoTpeHHbiXx 3akoHom PO «O cpepctBax MaccoBOW
nHgopmaummny. MNpn atom, [JoroBop cuMTaeTca pacToprHyTbiM € AaThl, ykazaHHoM B coobueHmn Onepartopa.
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8. Mpoumne ycnoBus.

8.1. B cny4ae npoTuBopeuuss Mexay ycrnosusiMu HactoAwmx lMNpasun mn [NpunoXeHnamMmn K HacTOALLMM
MpaBunam, onpegenstowmMmm OCOBEHHOCTM OKadaHusa Ycnyr, a Takke npegoctaBneHuss ABOHeHTam
O6opynoBaHus, CTOPOHbI YyCTaHaBMMBAKOT, YTO MPUOPUTETHOE 3HA4YeHWe MMEKT COOTBETCTBYOLLME
MpunoxeHus k MNMpaBunam, onpegensiowme ocoOBEeHHOCTU okadaHus Ycnyr u npegoctaBneHns AGOHeHTam
O6opyaoBaHus.

8.2. B cnyyae obpaweHns k Onepatopy c nomowpto TenedoHa ABGOHEHT cormawlaeTtca C Tem, 4To
TenedOHHbIN pa3roBop MOXeT BblTb 3anucaH C Lenbio KOHTPONs kavecTBa obcnyxmBaHnsa ABOHeHTa.

Mo Bonpocam npefoctaBneHns  [OMOMHUTENbHLIX  CEPBUCOB, BbICTABNEHUS  CYETOB Y
aAMVHUCTPaTUBHBIX crpaBok ABGOHeHT MoxeT obpatuTbca k Onepatopy € NOMOLLBIO 3MEKTPOHHOW MOYTbI
unu no tenedoHy, ykasaHHbIxX B pasgene KoHTakTbl Ha canTe http://www.elets.zelenaya.net. PaccmoTpeHus
o6palleHnin AGoHeHTOB kK OnepaTopy BbINOMHATCS B COOTBETCTBUM C AEUCTBYIOLLMM 3aKOHOAATENbCTBOM.
8.3. Bo Bcem ocTanbHOM, 4TO He yperynupoBaHo [oroBopom u HacTtodwmmu [MpaBunamm CTOPOHbI
PYKOBOACTBYIOTCA AENCTBYHOLMM 3akoHodaTenbctBoM. B Ttom umcne ®3 PP «O ceasm», lNMpaBunamwm
OoKasaHus ycnyr cBs3n U UHbIMWM HOPMAaTUBHLIMU MPaBOBLIMU akTamu.

Onepatop Bnpase B 04HOCTOPOHHEM NOPAAKE BHOCUTb M3MEHEHUS B TEKCT HacToswux Mpasun nytem
pasmeLLeHum HoBow pegakuum Npaeun Ha cante OO0 «AnTun-Hat» http://www.elets.zelenaya.net unm B nHbix
cpeacTBax MaccoBOM MHopMauun.

9. Agpec n pekBuanTbl Oneparopa:

O6LwecTBO C OrpaHNY€HHON OTBETCTBEHHOCTbIO «AnTu-Hat» (OO0 «AnTu-Hatr).
Cant OnepaTtopa B cetn MIHTepHeT: http://www.elets.zelenaya.net

KOpugudeckun agpec: 399742. Jinneukast obnacte, Eneuxun p-H, n. Fasonposog,

yn. MupHas, 23-17.

OI'PH 1084807000959.

Appeca, pekBuanTbl 1 TenedoHbl dunmnanoe OnepaTtopa pasmMeLleHbl Ha canTe.
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