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I'IpaBMna npenocTtaBl/ieHNA N NoJfib30OBaHUA ycnyraMun CBA3u
000 «AnTu-Harm»

O6LwWwue NonoXeHus

1.1. Ccpepa aencTBua n perynmpoBaHue

1.1.1. MNpaBuna npegocTtaBneHns U nomnb3oBaHus ycnyramu cesasm OO0 «AinTu-Hat» (B
AanbHenwemM mmenytotcsa «lpasmnay) paspaboTaHbl B COOTBETCTBUM C [paKgaHCKMM KOOEKCOM
P®, depepanbHbiM 3akoOHOM «O CBA3M», UHBIM OEMCTBYHOLMM 3aKOHOAATENbCTBOM Poccuimnckon
degepaumn 1 perynmpyroT B3anMoOTHOLLEHMS Mexay ABoHeHToM n OnepaTtopomM nNpu OkasaHuu
OnepaTopom ycnyr CBsi3u (Janee Takke UMEHYITCH Kak «Ycryrn») u nonb3oBaHnss ABOHEHTOM
ycriyramu CBsi3n, NpeaycMOTPEHHbIMU [10roBOPOM.

HacTtosawue lNpaBuna sBnalTCa HeoTbeMieMon Yactblo [JoroBopa M AGOHEHT, 3aKno4mB
[oroBop, cornawaeTcsi C UX yCroBUsIMA.

Ecnn otgenbHbiM cornaweHnem CTOPOH YCTaHOBIMEHbI WHblE YCNOBUA MpefocTaBfeHns
ycryr, 4em Te, KOTOpble MNpeaycMoTpeHbl HacTosiwmumn [MpaBunamu, NPUMEHSIOTCA NpaBuna
OTAENbHOro cornalleHums.

Ycnyrn npegocrtaenstotca Onepatopom B cooTBeTcTBuM ¢ PepepanbHbiM 3akoHOM «O
cBa3ny», [paBunammn okasaHuWa yCryr CBSI3W M Ha OCHOBaHUM JIMLUEH3UWA Ha npegocTaBrieHue
COOTBETCTBYHOLLErO BUAa ycnyr cBsasn. PekBnanTbl nuueH3nn OnepaTopa ykasaHbl B [loroBope 06
OKasaHuu ycnyr cBs3u 1 B Mectax paboTtbl ¢ ADOHEHTaMMU:

HanmeHoBaHue Ycnyr JInueHsun, Cpok JencTeus
BblAaHbl POCKOMHaA30poM, | nUueH3umn

aara, Homep
TenemaTnyeckne ycryrm CBA3n 0T 26.12.2018 Nel169468 no 26 gekabpsa 2023r

Yecnyrn  cBA3n N0 nepepade | ot 26.12.2018 Ne169469 0o 26 gekabpsa 2023r.
AAHHbIX, 33 WCKIHYEHWeM ycnyr
CBSA3N MO nepefade OaHHbIX ANA
ueneun nepegayu ronocoBoun
nHdopmMauum

Yenyru  mectHouM  TenedoHHon | oT 19.01.2018, Ne169471 0o 19 aHBaps 2024r.
CBA3M, 3@ WCKIOYEHMEM YCIyr
MeCTHOW Tened)OHHOM CBA3UM C
NCrnonb3oBaHME TaKCO(OHOB U
CPeACTB KOMNEKTMBHOIO AOCTyna
Ycnyrm CBS3N ans uenen | ot 19.01.2019, N2169470 Ao 19 ansaps 2024r.
KabenbHOro BeLLaHus

Ycnyrn ceasu no npegoctasneHntio | ot 20.05.2016, Ne143973 no 20 maga 2021r.
KaHanoB CBs3M




NMoHATUA M onpeaeneHusn

Ansa yenen HacToawwmx MNpaBmn NCNONBL3YOTCA CrieayloLmne NOHATUSA U onpeaeneHus:

«ABOHEHT» - u3myeckoe NMLUO, C KOTOPbIM 3akmo4YEH [loroBop npu BblAENEHUN Ans 3TUX
uenen aboHeHTCKOro Homepa (HOMEpPOB) /UMM YHUKANBHOIO Koda naeHTUdrKaumn.

«ADOOHeHTCKkMK (nuueBown) cuet» («J1/C») - yCnoBHbIM TEPMUH, UCNOMb3yeMbIN AN
yrnpoweHua npouenypbl nogcyeta OnepaTtopoM AEHEXHbIX CPeAcTB, noanexaiwumx ynnarte
(ynnayeHHbix) ABOHEHTOM, U Ha KOTOPOM BeAETCHA KONMYECTBEHHbLIN U CTOMMOCTHOW y4yeT BCEeX
npenocraBnsemMblx AGoHeHTy Ycnyr, [JononHUTENbHbIX CEpPBMCOB, W nnatexen ABOHeHTa.
JlnueBon cuet oTKpbiBaeTcss B bunnuHre ansa ABGOHEHTOB, KOTOpble MOAKMOYEHbI K Ycnyram,
MMeEeEeT YHUKanbHbIA HOMEpP U SBNSIeTCA NnepcoHanbHbIM cHeToM ABOHeEHTa.

«ADBOHeHTCKas nnarta» - 06a3aTeNbHbIN EXXEMECAYHbIN NnaTexX, CNUCbIBaEMbIA C NNLEBOro
cyeTa ABOHeHTa B COOTBETCTBUM C BbIOpaHHbIM UM TapudHbIM NSIAHOM, HA4YUCIISIEMbIA COrNacHoO
TapudpHomy nnaHy AGoHeHTa u gencteylowemy Yy Onepatopa [MpenckypaHTy UeH B pacyeTHbIN
nepwuoa.

«ABGOHEHTCKasA FNUHMUA» - JIMHUS CBSA3W, coeauHsiolwas nonib3oBaTenbckoe (OKOHEeYHoe)
obopynosaHue ¢ y3nom cea3m Cetn Onepartopa.

«ADOOHEeHTCKas pa3Boaka» (kabenbHas pas3Bojka nnm aboHeHTCcKas
pacnpegenuTtenbHaa cuctema)» - kabenbHas pasBofka, pacrnoryioXeHHas B NpuHagnexawem
AGOHEHTY nomelleHnn wn coctosiwas u3 kKabens, pas3BeTBUTENEN, pPasbeMOB W  PO3ETOK,
coeguHsatowmx ObopyaosaHne AbGoHeHTa ¢ AGOHEHTCKOM NMMHUEN.

«ABOHEHTCKUN oTBOA» - TOYKa npucoeanHeHns AboHeHTckon nNuHuK K Cetn OnepaTtopa
Ha KOMMyTaTope, npuHagnexawem OnepaTopy U pacrnofio)KEHHOM Ha KOMMYTaTUWOHHOM Yy3re
cesasm OnepaTtopa.

«bunnuHroBaa cuctema» («bunnuHr») - nporpaMmmHo-annapaTHbIi  KOMSEKC,
ncnonb3dyembin OnepaTopom Ans yvyeTa o6bema okasdaHHbiXx ABOHEHTY ycnyr cBs3u, nogcyeTa
Tpaduka, yyeTa AEHEXHbIX cpeacTtB Ha AOOHEHTCKOM nmueBoM cyeTe ABOHEHTa, nokasaHus
KOTOPOro ABNAITCSA OCHOBaHWeM Anis pacyetoB AboHeHTa 3a Ycnyrn OnepaTtopa.

«bnaHk 3akasa» - 3asaBneHue AboHeHTa Onepartopy, yTBepxaeHHoe OnepaTtopom, O
NpeaoCTaBNEHNN KOHKPETHOro BUAA YCryrin CBsI3M B COOTBETCTBUM C BbliOpaHHbIM MM TapudHbiM
nnaHom. bnaHk 3akasa npunaraetcs K [JoroBopy kak ero HeoTbemsiemas 4acTb.

«paHMua OTBETCTBEHHOCTU» - rpaHuUa OTBETCTBEHHOCTM CTOPOH 3a 3JKCniyaTtauuio,
TexHnyeckoe coctosiHue n obenyxmneaHme Cetn n AGOHEHTCKOM NIMHUK, pasrpaHUYeHHas TOYKON
npucoeanHeHnst aboHeHTckon passogkn k Cetm  OnepaTtopa (abOHEHTCKMM OTBOAOM), W
onpefensiowas 30Hy OTBETCTBEHHOCTM 3a 9KChfyaTauui, TexXHUYeckoe COCTOsiHMe U
obcnyxusaHne Cetn Onepatopa — OnepatopoM A0 KOMMYTALUMOHHOIO y3ra CBSA3W, a 30HY
OTBETCTBEHHOCTM 3a 3KCNyaTaumio U TeEXHNYeckoe coctosHme ABOHEHTCKOW NUHUM — ABOHEHTOM
OT KOMMYTaAUMOHHOrO Yy3na cBs3M (MNM OT nopTa KOMMYTaUMOHHOTO y3na, ecnu Ycnyra
npegocraBnseTcs nytem BblgeneHuss AOoHeHTy [lopta) po O6opygoBaHusi, a  30HY
OTBETCTBEHHOCTM 3a 3KCMfyaTauui W TEeXHU4Yeckoe cocTosHMe  ABOOHEHTCKOM pas3BOAKM —
ABOHEHTOM.

«[JoroBop 06 okaszaHum ycnyr cBasu» («JoroBop») - cornaweHve mexagy OnepaTopom
n ABOHEHTOM B COOTBETCTBMM C KOTOpbIM OnepaTop 06a3yeTcs okasbiBaTb ABOHEHTY Ycnyru, a
ABOHEHT 00s13yeTcs NpMHMMAaThL U onnavMBaTbh OKa3biBaeMble eMy YCryru.

«[JononHUTenbHOe cornaweHue» - SBNALEEeCdS HeoTbeMnemon 4actbio [loroBopa
noboe n kaxgoe OOMNOMHUTENbHOE CcornaleHne, B COOTBETCTBUM C KOTOpPbIM CTOPOHbI BHOCST
N3MeHeHnsa n gononHeHus B [Jorosop.

«[JononHuTenbHble CepBUCLI» - YCNyrn unm paboTbl, KOTOpPbleE MOryT NPEeaOCTaBNATLCA
ABOHEHTY OoTAENbHO OT NpeaocTaBngemblx OnepaTopom Ycnyr B COOTBETCTBMM C ENCTBYIOLMMU
y Onepatopa Tapudamu.

«30Ha NOKPbLITUA» - TEPPUTOPUS, HA KOTOpPoW pacnonoxeHa CeTb, B npegenax KoTopou
OnepaTop MOXET NpeaocTaBnATb YCnyru.

«JIn4yHbIN KabuHeT» - AaBnseTcs aBTOMATU3NPOBAHHbIM nHTepdericom
camoobcnyxusaHus none3oBatenen ycnyramm ceasn OOO «AnTu-Hat» pasmelieHHOM Ha
koprnopatusHom cante OOO «AnTn-Hat», nMbBO Ha NokanbHbIX CanWTax MaKpOperMoHasbHbIX



dumnuanos OO0 «ANTn-H3T», NO3BONAOLWNM NOML30BATENSM CAMOCTOATENBHO KOHTPONMPOBaTh
COCTOSHME cYyeTa, 3akasblBaTb JeTanu3auuio no ycriyram TenedoHHOW CBA3U, TenemMaTudecknv
ycnyram CBsi3u 1 ycrnyram ceTu nepegadv AaHHbIX, MpocMaTpuBaTh CNNCOK BbICTABMEHHbIX CHETOB
M BHECEHHbIX MnaTexen nonydaTtb A0CTyn K gononHutenbHbiM ycnyram OO0 «AnTu-Hat», a
TaKkke coBeplaTb MHblE HPUANYECKM 3HAYMMbIE OENCTBUS, B TOM YMCHE U3MEHEHNE TapudHOro
nnaHa. OpraHunsaumsa goctyna ABOHEHTOB K JIMYHOMY KabuHeTy ocyllecTBrseTcs nNpu Hanuymm
CcooTBeTCTBYHOLWEN TexHn4Yeckon Bo3MOXHOCTN OO0 «AnTu-Hat».

«JlokanbHasa ceTb» - fokanbHasa BbluucnutenobHas cetb (JIBC), komnbioTepHasi ceTb,
NoKpbIBatoLLasa Tepputopuio 3oHbl oxsata Cetn Onepatopa.

«Onepatop» - OO0 «ANTn-HaT».

«O6opynoBaHMe» («ADOHEHTCKOe YCTPOMCTBO)- Haxoslleecs B 3aKOHHOM BfiageHuu
ABOHeHTa TexHuyeckoe cpeacTBo (OKOHeYyHoe obopyaoBaHue), BKA4Yass MNporpaMMHoe
obecneyeHne, npeobpasyoliee NONb30BATENLCKYH MHAOPMAaLMIO B JaHHbIEe ANa  nepeaayn
no nuHum ceBsasm OnepaTtopa, ocyllecTernstolwee obpatHoe npeobpasoBaHue, U obecneymsatoLiee
ABOHEHTY gocTyn K Ycnyram nocpeacTtBOM NOAKMNIOYEHUST JAHHOrO yCTponcTea (o6opyaoBaHms) K
CeTtu cBasum OnepaTtopa.

«MakeT» — COBOKYMNHOCTb TENEBM3MOHHbLIX W/WUNKM paguonporpamm, OOCTYn K KOTOpbIM
NpeaocTaBnNAeTCsa Kak K eJUHOMY Liefniomy.

«lMpaBuna okasaHua ycnyr cBA3u» - [lpaBuna okasaHusa ycrnyr MECTHOW, BHYTPU3OHOBOM,
MEXOYropoaHon, MeXayHapogHoMW TenegoHHOM CBA3W, YyTBepXAeHHble [locTaHoBRneHneMm
Mpaeutenbctea P® Ne 310 ot 18.05.2005r., lNpaBuna okasaHus ycnyr cBs3uM No nepefade
OaHHbIX, yTBEepXaeHHble [MocTtaHosneHnem lNpasutensctea PP Ne 32 ot 23.01.2006r., NMpasuna
oKasaHusi TenemMaTU4ecKknx ycnyr cesasu, yreepxaeHHbole MNoctaHoBneHnem lMNpasutensctBa PO Ne
575 ot 10.09.2007r., lNMpaBuna okasaHWA yCryr CBA3W AN Lenen TeneBU3MOHHOIo BeLLaHus u
(unn) paguoBellaHus, yTBepXxaeHHole [loctaHoBneHwem [lpasutensctea P® Ne 785 ot
22.12.2006r.

«lMopor GrOKUPOBKM» - 3HAYeHUEe CyMMbl Ha nuueBoM cyeTe ABOHeHTa (Hynesow wunu
oTpuuaTenbHbIn 6anaHc), N0 OOCTMXKEHMM KOTOPOro npoucxoaut GrnokmpoBka goctyna B CeTtb
OnepaTopa.

«MopT» - TexHonorndecknn pasbEM Ha KOMMYTaUMOHHOM y3re cBa3um Onepatopa, K
KOTOpoMy nogkritodaeTca ABoOHEHTCKasa NUHKUS, BKNOYas U aDOHEHTCKYHO pa3BOAKY.

«PacyeTHbIN nepuog» - BPEMEHHOW MNPOMEXYTOK PaBHbIN OAHOMY KaneHgapHoMy
Mecsuy, ecrnv MHoe He NpPeayCcMOTPEHO YCOBUSIMU NPeaoCTaBeHNst OTAESbHbIX BUAOB YCyr Uin
TapudHbIM NNIaHOM, B TeyeHue KoToporo ABOHEHTY OKa3bIBalOTCH YCIyrn CBSA3M, nognexaiime
onnate ABOHEHTOM Ha ycrnosusax HacToswero [orosopa.

«ConyTtcTBylOlWMe ycnyru» - ycnyru m paboTbl, KOTOpble SBNAKTCA HEOTbEMIIEMOM
4YacTblo YCnyru, B YaCTHOCTMU:

- TexHu4yeckoe obCnyxmBaHue;

- cepBUCbl [OCTyna — CepBUCbl, KOTOpble obecneuvmBalT poctyn ABoHeHTa k CeTu
OnepaTtopa, a Takke K 3MIEKTPOHHOW MoYTe, NEepPCOHanbHOW CTpaHuue CTaTtUCTUKn AOOHEHTa, B
cnyyae noakntodeHusa K Ycnyre goctyna Kk VIHTepHeTy (MOYTOBLIM agpec B AoMeHe zelenaya.net;
ctatnyeckun IP agpec; OpraHmsaums BupTyarnbHbix YacTHbix ceTen (VPN);

- aAMVHUCTPAaTUBHbIE CEPBUCHI - BEAEHNEe yyeTa 3anucen o npegocTtaBrieHnn ABOHEHTY U
notpebneHnn um Ycnyr B cooTBeTCcTBMM C [loroBopoMm (MpoBepka onnat wu nnaTtexen,
npegocTaBneHne cHeToB Ha onnaTty Ycnyru, nameHenme TapudHoro Nnana ut.n.);

- KOHCynbTaTUBHblE CepBUCbI — NpegocTaBneHne AOOHEHTaM KOHCymnbTauuin no
TEXHUYECKUM, (OMHAHCOBLIM MApP. BONpOCaMm.

«CTOpOHbI» - AGOHEHT 1 OnepaTtop, yNnoOM1UHaemble COBMECTHO.

«CTpaHMua cTaTMCTUKM» - Wweb-CTpaHuua Ha cepBepe cTtatuctukm OnepaTtopa,
copgepxawasa nHgpopmauynto 06 obbeme nonyveHHblx ABoHeHTOM Ycnyr Onepartopa u Tekylem
cocTosaHMM ABOHEHTCKOro (NiMueBoro) cyeta, umetowlast agpec http://www.elets.zelenaya.net (Bxog B
JInyHbIN KabuHET).

«Cetb Onepatopa» - TexHorormdyeckaa cuctema OnepaTopa, BKroyawwaa B cebs
cpeAacTBa U NMHUK CBA3W M NpefHa3HadeHHas Ang OkasaHus YCNyr afekTpocBA3v, B TOM 4Yuchne:
npegocTaBneHna ycnyr no nepegadvye AaHHbIX WU AocTyna K ceTu WHTepHeT, okasaHus ycnyr
MECTHOM TenedgoHHOW CBA3W, YCNyr Tene- pagvo BeLLaHus, a npegHasHavyeHHas ang npuema u
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pacnpegeneHns curHanoB pagwo-tenepaguvonporpaMmm B LMEPOBOM U aHanoroBom cdopmare.
CeTb OnepaTtopa, ons okasaHus ycnyr cBsa3m ABOHeHTaMm, MOXeT ObiTb NPUCOEOUHEHA K CETAM
Apyrnx onepaTopoB CBA3MN.

«Tapud» - ueHa, No KoTopon npomucxoauT pacyeT mexay CTopoHamy 3a OKa3aHHble
Ycnyrun, npegocTtaBneHHble JJononHUTenbHble CEPBUCHI U OKa3daHHble ConyTCTBYOLME YCAYTN.

«TapucHbIN NnaH» - COBOKYNMHOCTb TEXHUYECKMX U LEHOBbIX YCroBuh (TapudoB), Ha
koTopbix OnepaTtop npeasniaraeT NoNb30BaTbCA OAHOW NN HECKOSNBKMMUW YCyramun CBA3WN.

«Tpadmk» - Harpyska, cosgaBaemas MNOTOKOM BbI30BOB, COOOLLEHMM W CUrHarnos,
NOCTynawLWMX Ha CpeacTBa CBA3N, T.e. 06bEM MHopmauun, nponyckaembin no Cetn OnepaTtopa,
namepsieMbln B merabanrtax.

«MerabanT» - egmHMua namepeHus konmyectesa nHdopmauunn (Tpadumka), pasHas 1048576
(2°°) cTaHAapPTHBLIM (8-6UTHBIM) Gaiitam unu 1024 kunobGaiiTam.

«TexHun4yeckasa noppepxka CeTu» - nocTosiHHaA pJeatenbHocTb  OnepaTtopa Mo
nogaepxaHuto paboyero coctosHuss Cetn OnepaTtopa B rpaHunuax oTBeTcTBeHHOCTM OnepaTopa,
HanpaBneHHasa Ha npegocTasneHne AboHeHTy 6ecnepebonHoro goctyna k Cetn Onepatopa.

«Yenyra» - Kaxgasa u3 ycnyr cBdA3W, okasbiBaeMblx OnepatopoM ABOHEHTY COrfnacHo
ycnosusam [Jorosopa.

CTOpPOHbI UCMONb3YT NpUBEAEHHbIE B OAHHOW CTaTbe MOHATUSA U onpedeneHvus npwu
TONKoBaHUN HacToAwmx MNpasun n [JoroBopa.

«Ycnyra kKabenbHoro TteneBuaeHusA» — ycnyra, Kotopaa obecneyvmBaeT coefuHeHue
KOHe4yHoro obopyaoBaHus (TeneBu3mMoHHOro npuémHuka) AboHeHTa ¢ CeTbio OnepaTopa Ans
nonyyeHuss TenepaguonporpamMm B uUudpoBoM dopmaTte (NpU  HanmuMyuMmM  TEXHU4YECKOW
BO3MOXHOCTW, B 3aBUCMMOCTM OT MecTa npegoctaeneHus Ycnyr). Ycnyra kabenbHoOro
TeneBuaeHuUs npegycMatpvBaeT BO3MOXHOCTb  MOfydYeHUs  OnpefeneHHOro  Konuyecrsa
TenepaguonporpaMmm B aHanoroBom copmarte, cchopMMpPOBaHHbIX B cooTBeTCTBYylOWEM [lakeTe.
HeoTbemnemon n 0CHOBHOW YacTbio Ycnyru sisnsitotca ConyTcTBylowme YCnyru.

«UudpoBble ycnyru» — Ycnyrn, KOTopble MPeaoCTaBhstOTCA C MOMOLLbIO LMEPOBbIX
TEexXHonormn nepegayn n obpabotkn nHgopmauum (Ycnyra kabenbHoro TeneBMaeHns B LMpoBoM
dopmaTe, Ycnyra goctyna K cetn IHTepHeT, Ycnyra unmgpoBon MeCTHON TenedoHnn n np.).

2. MNopsanok 1 ycnoBus 3aKnO4YeHUs, U3AMEHEHUs U npeKkpaweHus aencteusa floroBopa

2.1. 3aknw4eHue [lJoroBopa

Ycnyrn okasbiBalOTCA Ha OcCHoBaHuu [loroBopa, 3aknoyaemoro mexay Onepatopom w
ABOHEHTOM.

[oroBop nognucbiBaeTca B ABYX 9K3EMMASpax, UMEKLINX PaBHYIO OPULAMYECKYHO CUMY - NO
OA4HOMY AN Kaxaon n3 CTopoH.

Monb3oBanne Ycnyramm Onepatopa o3HavaeT 6e3ycrnoBHoe cornacue ABOOHeHTa ¢
HacTosAwmmMmK Mpasunamu.

Ycnyrn okasbiBatotcs Onepatopom AGOHEHTY NPU HAaNMYMM TEXHUYECKON BO3MOXHOCTH.

Mo xenaHno ABoHeHTa [oroBop MOXeT ObiTb 3akfiloveH Ha onpefersieHHbI Cpok. Ecnu
CTopoHbl He cornacosanu B NUCbMeHHOM opMe ycrnoBue O cpoke, [oroBop cuutaertcs
3aKIOYEHHbIM Ha HeonpeaeneHHbIN CPOK.

2.2. WN3meHeHue n pononHeHue ycnosumn [loroBopa

Bce nameHeHns n gononHeHuna k [JoroBopy BHOCATCS B MMCbMEHHOW (POpMe, MO CorfnalleHuto
Onepatopa n ABOHeHTa, nyTem 3akniyeHus [JononHUTenbHbIX cornaweHun K [orosopy nunbo
COCTaBMNEHNS WHbIX [OKYMEHTOB MO YyCTaHoBNeHHon OnepaTopom ¢opMe, 3a WUCKIYEHNEM
M3MEHEHUA W [OMOSHEHUN, ocywecTnseMmblx CTOpOHamMuM B OAHOCTOPOHHEM MOpPsiAKe B
cooTBeTCcTBUM C [JoroBopom, Hactosawmmmn Npasunamm nnm sakoHogaTensctsom PO.

Mpn unameHeHun [Jorosopa npaBa M 06s3aHHOCTM CTOPOH CYMTAKTCA WU3MEHEHHbIMWU C
MOMEHTa 3aKMYeHna CcooTBeTCTBylowWero [JononHMTenbHOro cornawenunsd, nubo B cnydvae
nameHeHna [loroBopa B OAHOCTOPOHHEM MOPSAKE, C MOMEHTA COBEpPLUEHMS YNPaBOMOYEHHON
CTOpOHOM COOTBETCTBYHOLNX AEUCTBUI, HanpaBlieHHbIX Ha n3meHeHne [orosopa.

BHeceHue nameHeHnun B [JoroBop B 4acTu nepeyvHs okasbliBaeMbiX Ycnyr, TapndHbIX NnaHoB
no mHuumatmBe ABGOHEHTa OCyLLeCTBNAETCA NyTeMm 3aknoyeHus [JononHUTENbHOro cornalleHus
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mexgy CTopoHamMu, UM WMHOrO AOKYMeHTa B COOTBETCTBUM C [lOroBOpoM, a npu Hanuymm
TEXHMYECKOM BO3MOXHOCTM OnepaTtopa - WHTEPAKTUBHO, 4epe3 JIMYHbIM KabuHeT wunn no
TenedoHy nocrne maeHTugukaumm ABGOHEHTa C UCMNONb30BaHMEM aHanoroB COH6CTBEHHOPYYHOM
noanucn AOOHEHTa, MNOATBEPXAAWLWNX, 4YTO pacrnopsbkeHne paHo AB6oHeHTOM. AHanoru
cobcTBeHHOpPYYHON nognucyu ABGOHEHTa -3TO MUCnonib3yemble Npu onpegerneHHblx OnepaTtopom
yCroBusix abOHEHTCKMIN HOMEP, Naposib U UHble naeHTuduumpyowme ABoHeHTa faHHbIE (B TOM
yncne «Kopmosoe criosox»), onpeneneHHble OnepaTtopoM, UCMOMb3yemble MO OTAENbHOCTU WUIn
COBMECTHO. 3anpocbl U pacnopskeHuss ABGOHeHTa, NoJaHHble C WCNOSIb30BaHMEM aHaroros
CcO6CTBEHHOPYYHOWN MOAMUCU, UMEIOT OPUONYECKYIO CUY COOTBETCTBYIOLLYIO HOPUAMYECKON cune
CcoB6CTBEHHOPYYHOW NOAMNUCH.

2.3. TlpekpaweHue/pacTtopxxeHune [loroBopa

[loroBop MoXeT BbiTb pacToprHyT B nto6oe Bpems no cornaweHntio CTopoH.

ABoHeHT BnpasBe B nboe BpemMs B OAHOCTOPOHHEM MOpsAke pacToprHyTb [orosop
nocpencTtesoM ooopMneHnNs 3asiBrieHns o6 OAHOCTOPOHHEM pacTopkeHuun [JoroBopa u nepenadv
3aaBneHns OnepaTopy WNU Ha WHbLIX YCMNOBUSX, NPegycMOTpeHHbIx [dorosopoM. [lpu 3ToMm
OnepaTtop ocTtaBngdeT 3a cobon npaBo TpeboBaTb 0T ABoHeHTa onniatbl aKTUYECKM NOHECEHHbIX
pacxogoB OnepaTtopa Ha opraHu3auuio gocTyna K Ycnyram, ecnu Takme pacxofbl He Obinu
onnadyeHol AGOHEHTOM Mpu opraHu3auuMuM goctyna kK Ycnyre. [data npekpaweHus OenCTBuS
[loroBopa ykasaHHasi B 3adBfieHUN, ABNSETCA [aTOW pacTtopxeHus [loroBopa ecnu WHOe He
onpeneneHo yCroBuUaMmn 3asBreHus.

OnepaTop umeeT npaBO pacToprHyTb [JOroBop B OAHOCTOPOHHEM MOPsiAKe B Criyyas,
NpeayCMOTPEHHbIX  3akoHodaTtenbctBoM PO, Hactoswumu [MpaBunammu  OkasaHUA  YCnyr,
[oroeBopom. B cnyyae He ycTpaHeHna AGOHEHTOM HapylleHus TpeboBaHWin, yCTaHOBMEHHbIX P3
«O cBasu», [MpaBunamm okasaHus ycnyr cBA3M unu Hactoswumu [MpaBunamm (B T.4. npu
Heonnate Ycnyr) no nucteyeHumn 6 (Lectm) mecsileB CcO gHS nonyyvyeHust AGOHEHTOM yBEOOMMNEHUS
OnepaTtopa B NMMCbMEHHOW (hOpPME O HaMepeHWn MNPUOCTaAHOBUTbL OkasaHwe Ycnyr, Onepatop
pacTopraeT [Jorosop.

2.4. Cpok pencteua [lorosopa

Cpok gencteua [JoroBopa onpegensietca [oroBopom.

HencTteue [JoroBopa 3aknO4YeHHOro Ha onpefernieHHbI CPOK MPOSIOHIMPYETCA Ha KaXKabln
nocrnenyLwmn KaneHgapHbIn rog, ecnn H1 ogHa u3 CTOPOH He 3asiBUT O NMpekpalleHnn 4encTBus
[loroBopa He MeHee, Yem 3a 30 kaneHaapHbIX AHEN 0O OKOHYaHUS CpOKa ero 4ENCTBUA.

B cny4asax, npegycMOTpeHHbIX 3akoHogaTenbctBoM P®, unm B cnyyvyae HapylleHus
ABoHeHTOM TpeboBaHuin, yCTaHOBMEHHbIX [JOroBOPOM, B TOM 4MCNE CpoKa onnaTbl OKa3aHHbIX
Ycnyr, Onepatop uMeeT MpaBO MNPUOCTAHOBUTbL OKasaHWe COOTBETCTBYKOLWMX YCnyr o
YCTPaHEHMS1 HapyLUEHUs1, MMCbMEHHO yBegoMmB 06 aToM AGoHeHTa. Ecnn AGOHEHT He ycTpaHuT
HapyLleHne B TeyeHne 6 MecsueB C AaTbl NONyYeHUs UM NMMCbMEHHOIo yBegomneHna OnepaTopa
O HaMepeHun NPUOCTaHOBUTL OKasaHue Ycnyr cesasu, OnepaTtop Bnpase pacToprHyTh [JoroBop B
OAHOCTOPOHHEM NopsiaKe.

3. MpaBuna okaszaHUsA U NONL30OBaHUA yCIllyraMmu CBSI3WN.

3.1. Ycnyru cBA3n, okasbiBaeMble OnepaTtopom:

a) ycnyrvu nepefayv SaHHbIX U Tenematuyeckme ycrnyrn: 4OCTyn K CeTu nepefadn gaHHbIX,
coeaMHeHne nNo CceTu nepedavyM OaHHblX, [[OCTyn K  WH(OPMALMOHHBbIM  CUCTEMaM
NH(POPMALNOHHO-TENEKOMMYHUKALMOHHBIX CeTen, B TOM uucne VIHTepHeT, npuem u nepegada
TenemaTU4yecKMx  OMEKTPOHHbIX  COoOOWeHun,  AocTyn K ycnyram  CBsi3M  ApYyrux
B3aumogencTayoLmx ¢ Onepatopom onepaTtopoB CBA3N (Oanee — «ycrnyru nepeaayv AaHHbIX U
poctyna Kk cetn UHTepHeT»);

0) ycnyrn cBaAsu Anga uenen TenNeBU3NOHHOro BellaHus n (unu) pagvoBeLllaHns: OOCTyn K
CeTu CBA3N TernepagmoBeLlaHus, NpeaocTaBreHne B MOCTOSIHHOE MOoSfib30BaHWMe abOHEHTCKOM
NNHWUW, pacnpocTpaHeHnss (QOCTaBKM) CUrHANoOB MNpOrpaMm TENEeBU3MOHHOIrO BellaHua un (Mnn)
paguoBeLlaHms no kabenbHOM CeTu CBA3M OO0 MOfb30BaTENbCKOro (OKOHEYHOro) obopyaoBaHus
(manee — «ycnyru CBA3W ANA Ueneun TenepagavoBeLiaHusay);



B) yCrnyru MecTHOW, BHYTPU3OHOBOW, MEXOYropoaHON U MexayHapoaHoW TenedOHHOW CBA3U
B CETM CBA3M 06LLEro Nofib3oBaHus (ganee — «ycnyru TenedOHHOWN CBA3NY).

3.2. NMpaBuna okasaHUa U NoJfib30OBaHUA ycnyramuv nepefadv AaHHbIX U AOCTyna K ceTu
UHTepHeT

3.2.1. OnucaHue Ycnyru.

Onepatop npepoctaBnaeTr ABOHEHTY TernemMaTuyeckme yCcnyrm CBsi3u C npenoCcTaBfeHUEM
poctyna Kk Cetn OnepaTtopa Cc ncnonb3oBaHnem ABOHEHTCKOM NUHUKM ana goctyna AGOHeHTa K
cetn VIHTepHET No BblAENEHHOMY KaHany CBsi3uM C UCMONb30BaHWEM CTaHOAPTHbLIX Ans VIHTepHeT
NPOTOKONOB MNepedayvM M npaBun agpecaumm, a Takke AO0CTyna K ceTn nepedayvy AaHHbIX,
coeguMHeHMe NO CeTM nepedadn  OaHHblX, [JOCTyn K  MHAPOPMAUMOHHBLIM  CUCTEMAaM
NHPOPMALMOHHO-TENEKOMMYHUKALMOHHBIX CeTer, B TOM uucne VIHTepHeT, npuem u nepegada
TeneMaTnMyecknx  AMEeKTPOHHbIX  COoObWeHur, [OCTyn K ycnyram — CBA3W  ApPYrux
B3aMmogencTayrowmnx ¢ Onepatopom onepaTtopoB CBA3WN.

3.2.2. Ycnyra BKno4yaeT B cebs cneayollee:

- npepoctasrieHne ABOHEHTY C ero nepcoHanbHOro KomnbloTepa goctyna k Cetn nepegayn
AaHHbIX Onepatopa OT agpeca npefoctaBneHus Ycnyr go yana cesasum Onepatopa U K
CTaHOapTHbLIM cepBucaM (NEKTPOHHOM no4vTe, web, news), a yepes W3 — K MHPOPMaLMOHHbBIM
pecypcam VIHTepHeT;

- NpefocTaBrieHne Ha nepuog nonb3oBaHUSA YCnyron Ao ABYX (PUKCUPOBAHHbLIX BHYTPEHHUX
IP-agpecoB u3 agpecHoro npoctpaHctBa Cetn Onepatopa wnu npegocTaBrieHUe OOHOro
BHeluHero (nybnuyHoro) IP-agpeca.

Mpn npepoctaBneHun Ycnyrm Onepatop npegoctaBnseT [JononHUTENbHbIE CepBUCHI U
okasbiBaeT ConyTCTBYOLINE YCNYTN.

[Mpu oTkase oT Ycnyr BblaeneHHole ABOHEHTY (DUKCUpOBaHHbIE BHellHue (nybnuyHbie) IP-
agpeca nepecrtatoT 6bITb 3aKpenneHHbIMK 3a ABOHEHTOM M MOryT 6bITb NOBTOPHO NpeAoCTaBeHbl
OnepaTtopom MHbIM finuam.

HOoctyn B JIMyHbin kabuHeT AOOHEHTa, pasMmelleHHbin Ha cepepe Onepatopa,
OCYyLLEeCTBNAEeTCA C Ucnonb3oBaHneM napons, npegocrtasnsemoro Onepatopom ABOHEHTY nocne
3aKniyeHns [orosopa. Maponb aBngaeTcs KOHMAEeHUManbHom nHdopmaumen,
npegoTepaLlatoLlLen HeCaHKLMOHNPOBAHHbBIM JOCTYN TPETbUX NuL, K JIndyHOMY KabuHeTy ABOHEHTa,
XpaHswemycsa Ha cepsepe Onepatop. AGOHEHT npeanpuMeT BCce Mepbl AN ero coxpaHHocTu. B
cnyyae ytepu napornsi AGBOHEHTOM UnNu nepedaydn ero TpeTbm nNuuam, Onepatop He ByaeTt HecTn
HWUKAKOW OTBETCTBEHHOCTM 3a COBEpLUEHME Kakux-nnbo gencteuin B JInyHOM kabuHeT ABoHeHTa
BANOTb A0 nonyyeHMss ABOHEHTOM HOBOro naponsi oOT npeactasutenen OnepaTtopa no
YCTaHOBIIEHHOW npouenype.

Agpec, no KOTopoMy npefoCcTaBnsAlTCA Ycnyru, ykasbiBaetca ABGoHeHTOM B [loroBope.
Ycnyra npegoctaBnsieTcss Ha TepputopuuM  genctBust nuueHsmi  Onepatopa  Ha  ycnyru
TenemaTn4eckmx cryxo.

3.2.3. TexHM4eckoe onucaHue ycnyru goctyna kK MHTepHeTy:

3.2.3.1. TexHonorua npegocTtaBrieHns Ycnyrm— 3710 noctosiHHoe |P-coeavHeHne c cepBepom
poctyna Onepatopa € AWMHAMWYHBIM - UMW CTaTUYECKUM NpegocTaBrieHMeM  rnobanbHo-
mappyTusnpyemoro (public) IP-agpeca ns 6noka cetern OnepaTtopa Ha Bpemsi ceaHca paboTbl.
MouTtoBble cepBuUchbl ncnonbayT npoTtokonbl IMAP/SMTP. Cepeuc USENET News ucnonbsyet
npotokon NNTP.

3.2.3.2. ABOHeHTy npenocTaBndaAlTCA pecypcbl ONMOPHOW ceTu nepepayvn gadHHblx OnepaTopa.
CkopocTb 0bMeHa gaHHbIMKW Ha yyacTke ABOHEHT-cepBep, OOCTYN K pecypcaM, pacrnofioKEHHbIM
Ha OMOpHOM ceTu nepefayn gaHHbiXx Onepatopa, AOCTYN K NapuTeTHbIM KaHanam CucTembl
obecneynBaeTca B pamKax CKOPOCTM AOCTyna, KOTopas COOTBETCTBYET BblbpaHHOMY TapudHoOMy
nnaxy.

3.2.3.3. lMony4eHne ABOHEHTOM PeCypCOB BHELLUHMX KaHANoB He rapaHTUpyeTcs 1 onpegenseTcs
Hann4yMem B MOMEHT CeaHca CBA3U CBODOAHbLIX pecypcoB. Pecypchbl BHELWHEro kaHarna, Kotopble
npegocTaBnaATca  ADOOHEHTY, OrpaHMyYMBaltOTCA NporpaMmMHoO-annapaTtHbiMU  YCTPOMCTBaMM



OnepaTopa M He npeBbiWaloT PecypcoB, BblAENEHHbIX Ha NopTy AGOHEHTa B COOTBETCTBUM C
BblOpaHHbIM TapndHbIM NfIaHOM.

3.2.3.4. KauectBo Ycnyrn, koTopas npegoctaBnsieTcs, obecneuynBaetca OnepaTopoM nyTem
npeaocTaBnNeHNsa Takux pecypcoB BHELUHUMM KaHanamu, Ha KOTOpbIX Ha NPOTsXeHun niobbix 20-
TMYaCcOB CYTOK MukoBas Harpyska He npesbliwaeT 90% cymmMapHOM MpPOMyCKHOM CNOCOBHOCTU
BHELUHNX KaHamnoB..

3.2.3.5. [lponyckHass cnocobHOCTb (CKOpOCTb [ocTyna) Ha nopTy AOOHeHTa onpefensieTcs
3arpy3oyHbiM npodunem, B COOTBETCTBUM C TapudHbiM nniaHoMm. CTaHgapTHbIM Npodunb Ans
noboro TapudHOro nnaHa UMeeT CUMMETPUYHbIE MoKa3aTenu NPOMNYyCKHOM CnocoBHOCTU Ans
BXOASLLEro v BbiIxoAsaLero Tpaduka.

3.2.4. NMopsapok npeaocTaBrieHUst YCnyru.

Mocne noctynneHua oT ABOHeHTa 3asBKM Ha nogkniodeHne k Ycnyre, OnepaTtop onpeaenser
Hanuune TexHunyecknx ycrnosun (TY) ans nogknoveHnst n NnpegocTaBrenHns Ycnyru.

Mpn otcytctBun TY ana nogknioyeHus n npegoctasneHunsa Ycnyru, Onepatop MHGopmupyeT
ABOHeHTa O HeoOXoAMMbIX OnepaTUBHO-TEXHUYECKUX [OEeNCTBUSAX, KOTopble MOryT ObITb
BbINonHeHbl Onepatopom unm AGoHeHTOM Ansi co3gaHns Heobxoanmblx TY.

ABOHeHT MOXeT nogaTb 3asBfeHMe Ha MoAKmMwyeHne K Ycnyre, nwobbim 13
HUXKenepeyYncneHHbIX cnocobos:

- B ochucax npogax;
- Mo TenedoHam Onepatopa, pa3mMeLleHHbIM Ha canTe http://www.elets.zelenaya.net;
- Uepes cant Onepatopa http://www.elets.zelenaya.net

PaboTtbl no nogkntodeHuto O6opyaoBaHuss ABOHeHTa K nokanbHou ceTu OnepaTtopa MoryT
ObITb HauaTbl Nocrne nognucaHnsa ctopoHamu [Jorosopa n ocyuwecTeneHns AGoHeHTOM onnaTbl 3a
ycryry nogkntioyeHns / tHetannsumn.

MnaHupyembin  cpok noaknoveHna [/ wHctannauum Ycnyr OnepaTtopoMm 3aBUCUT  OT
TexXHU4ecKknx Bo3amMoxkHocTen Onepatopa n Annapatypbl 1 ObopygoBaHus ABoHeHTa, HO B ntobom
crydae He MOXeT MpeBbllaTb NATHaAUaTU OHEW, ecrniv MHoe He oroBopeHo B [JoroBope. [laTa
Ha4yana npegocrtaBneHus Ycnyr nocne nogkntoyeHuss Annapatypbl kK Cetn OnepaTtopa
cornacoBbiBaeTcad ¢ ABGOHEHTOM-(PU3NYECKMM NMLOM YCTHO (HO B ntobom cnyyae — He paHee
onnatbl M ABOHEHTCKOW NnaThl), a C OPULNYECKAM NNLOM corflacoBbiBaeTcs B brniaHke 3akasa.

ABOHEHTY MOXEeT OblTb OTKaszaHO B MNpPegocTaBneHun YCnyr Ha OCHOBaHUM pe3ynbTaToB
TexHu4eckoro  obcnegoBaHMss  BO3MOXHOCTM  npefocTtaeneHna  Ycnyrn.  [lpy aToMm
cooTBeTCTByOWMNM bnaHk 3akasa Ha Ycnyrn, AOns npegoctaBfeHna Ycnyr no  KOTopomy
Npon3BOaMIOCL TeXHUYEeCKoe obcneoBaHMe, cHMTaAeTCs PacToOPrHyTbiM No cornaweHnto CTopoH
C MOMeHTa nony4yeHus AboHeHTOM yBegomneHna OnepaTtopa 0 HEBO3MOXHOCTU NPeaoCTaBEHNS
Ycnyrn, a ABGOHeHT He BnpaBe TpeboBaTb BO3MELUEHUS KakUX-NMBO YObLITKOB, KOMMNEHcauum
pacxo4oB Mnu onnathl WTpadHbIX caHkumm oT OnepaTopa.

Mpn Hannumm TexHUYecKUX yCrnoBUn ANA NOLKMAYEHUS W NpeaoCcTaBfieHust YCryrm unu
cornacun ABOHeHTa onnaTUTb ONepaTUBHO-TEXHUYECKME AEWUCTBUS ANSA CO30aHUA HEOOXOAMMbIX
TY, Onepatop popmupyeT onsa ABoHeHTa cyeTa ANng onnaTbl CTOMMOCTW NOAKITYEHUS K Yenyre u
Ha onnaty Ycnyru cornacHo [penckypaHTy, a npm HeobxoanMMOCTU, U CTOMMOCTb OnepaTUBHO-
TEXHUYECKUX OeNCTBU Ans co3gaHna TY (obopygoBaHue, matepuansl, paboTta) n cornacosbiBaeT
c ABoHeHTOM faTy u Bpemsa nogknodeHuns k Ycenyre. Mexay AboHeHToMm n OnepaTtopoM Takxke
MOXeT BbITb NOANNCAHO OTAENbHOE cornalleHne No NOAKMKYEHUIO K Ycnyre ¢ ykasaHMeM B HEM
nepeyHs O6opygoBaHusa, npepoctasnsemoro  OnepatopoM ABGOHEHTYy, €ero CTOMMOCTU WU
CTOMMOCTU paboT MO NOAKIHYEHMIO.

MogkntoyeHne Kk Ycnyre AOGOHeHTa — (M3MYECKOro numua npoBOAUTCH  NMUAMM,
ynonHOMOYeHHbIMM OnepaTtopom, npu Hannumm y ABOHEHTa OnfadeHHbIX CYETOB, YKa3aHHbIX B
n.1.2.3, LOKYMEHTa, KOTOPbIA YOOCTOBEPSET NIMYHOCTb U MECTO permcTpaunmn omsndeckoro nuua,
KoM uaeHTuguKaunoHHoro koga. lloaknioveHne K Ycnyre opuanmvyeckoro nvua npoBOAUTCSA
nuuammn, ynonHoMo4YeHHbIM1 OnepaTtopoM, B COOTBETCTBUM C yCrioBusiMmn [loroBopa, Nnpu Hann4mm
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y AGOHEHTa KONUIN YyCTaBHbIX U APYrMX OOKYMEHTOB, YKa3aHHbIX B 4OrOBOpeE.

OnepaTtop umeeT npaBo obecneunTb BbINOMHEHME paboT, CBA3aHHLIX C MNOAKMNHYEHUEM
Ycnyrn, nytem npuereyvyeHuss TpeTbmx nuy, (Ipuandecknx nnu pusndecknx) n npegoctaBnds um
HeobXoauMYI0 ANs BbINOSHEHUS 3TUX paboT mHpopmaumo 06 AboHeHTe. OTBETCTBEHHOCTb 3a
KayecTBO U CBOEBPEMEHHOCTb BbINOSTHEHUSA Taknx paboT nepen AGOHEHTOM HeceT UCMOSTHUTENb
pabor.

3.2.5. lpuoctaHoBneHWe npeaocTaBrieHUAa YCnyru, oTkrno4yeHue Ycrnyru, BocctaHOBIeHNe
noaknoYeHus Ycnyru.

3.2.5.1. B cnyyae oTtcyTcTBMS cpeactB Ha JluueBom cyete AGoHeHTa 3a Ycnyry wu
HononHutensHble cepsucbl, OnepaTtop UMeeT MpaBO NPUOCTAHOBUTbL MpeaocTaBrieHne Ycnyrm
ABOHEHTY n/unun oTkNounTb AGOHEHTCKMI O0TBOA OT CeTu.

3.2.5.2. OnepaTop nmeeT nNpaBo NPUOCTAaHOBUTbL NpefocTaBneHne Ycnyrn Ha BpemMsi nNpoBeneHns
npodunakTnyecknx paboTt Ansa BbINOMHeHUs TexHuyeckoro obcnyxusaHusa. CymmapHoe Bpems
NPUOCTAHOBMEHNS NpeaoCTaBneHns YCnyru He AOSMKHO npeBblwaTb 24-x (gBaguaTty 4veTbipex)
YyacoB B MecsL,. OnepaTop He MeHbLUE YeM 3a CYTKM MHGopMUpyeT ABOHEHTa Yepes ANEKTPOHHYHO
noyty unnm SMS o gaTe M BpeMeHu NPUOCTaHOBMEHUA npegocTaBreHus Ycnyrn. B cnydae
NpeBbILWEHNST YCTAHOBIIEHHOINO CpoKa MPUOCTAHOBIEHMS npefocTasneHnsa Ycnyrn, OnepaTtop,
TONbKO MO NMUCbMEHHOMW 3asiBke ABOHEeHTa, NPOoM3BOANT nepepacyeT U Bo3BpawaeT Ha Jlvuesown
cyeT ABOHeHTa cpefcTBa, HavuCrieHHble 3a Ycnyry 3a Bpems MpeBblleHUs YCTaHOBIIEHHOMO
CpoOKa NpUOCTaHOBIEHNS ee NpeoCTaBneHue.

3.2.5.3. Onepatop wuMeeT npaBO MNPUOCTAHOBUTL npeaocTasneHns Ycnyrm ABOHEHTY WU
pPacTOPrHyTb C HAM 4OrOBOPHbIE OTHOLLUEHUS B Cryvasx ecriv ADOHEHT:

pacnpocTpaHsaeT MHOopMaLUmo, KoTopasa OcKkopbnsaeT 4YeCTb U AOCTOMHCTBO ApYrnx ABOHEHTOB,
nepcoHan OnepaTtopa, paboTHMKOB APYrnxX NPeanpuaTuiA BO BPEMS BbINOSMIHEHUS HUMU CBOMX
obs13aHHOCTEN No 0b6cnyxuBaHuio AGOHEHTa;

YMbILUNIEHHO MNPUYMHMA Bped APYrMM nuuaMm uMnvM COBEepLUMn OeNCTBUS, HarnpaBlieHHble Ha
NPUYNHEHNE TaKoro yobITKa;

coBepwnn  HapyweHue B cdepe MNONb30BaHUA  3NEKTPOHHO-BbIYMCANTENBHbLIX  MallUWH
(KOMMbBIOTEPOB), CUCTEM N KOMMBIOTEPHbIX CETEN N CETEN INEKTPOCBA3MN.

3.2.5.4. B cny4yae BbIsiBNieHUS hakToB NpeaocTaBneHns ycnyru 3-m nuuam, ecrnm Takoe npaBo He
npeaycMoOTpeHo oTAenbHbIM goroBopom ¢ Onepatopom, OnepaTtop octaBnsdeT 3a cobow npaso
pacTOPrHyTb AOrOBOPHbIE OTHOLUEHUSA B O4HOCTOPOHHEM MOpSAaKe.

3.2.5.5. OnepaTtop ocTtaBnsieT 3a cobon NnpaBo NPMOCTAHOBUTL NpeaocTaBneHune ycnyrn AGOHEHTY
B Cnyyae yCTaHOBMeHUs ¢akta Unv NonbITKM HaHeceHna ABOHEHTOM noBpeXxaeHuin 6aszoBoMy
obopygoBaHMio unu nporpammHomMy obecneveHnto Onepartopa, unM NoONb3oBaTeENAM CETU
MHTepHeT (NyTEM yMbIWMEHHOTO (bOopMUPOBaHMS Brokupylowero Tpadguka, pacrnpoCcTpaHeHUn
KOMMbIOTEPHbIX BMPYCOB, cnama u Ap.). B cnyyae yctaHoBneHus noBTopHoro dakra, Onepatop
MMeeT NpaBO PaCTOPrHyTb AOrOBOPHbIE OTHOLWEHNA ¢ AGOHEHTOM B OAHOCTOPOHHEM MOPSIAKE.
3.2.5.6. ABOHEHT MOXET NPMOCTAHOBUTb MPEAOCTABNEHNE YCIyrM CaMOCTOSTESNbHO, UCMOMb3ys
npaBo NoAdaTb 3asiBKy Ha NpUOCTaHOBMNEHWe npefoctasneHus ycnyrm OnepaTtopa yepes3 ouchl
npogax, CKaHOM, NOYTON.

3.2.5.7. lNoBTOpHOE NogkrtoyeHne ABOHEHTa K ycriyre nocrie NpUoCTaHOBMEHUS NpeLoCTaBNeHns
eMy YCInyrm unu OTKMoYeHne ero no npudmHam, ykasaHHbiM B n. 3.2.5.1, OnepaTop BbINOMHSET
TONbKO nocne Toro, kKak ABOHEHT noracun 3a40SPKEHHOCTb 3a paHee NpefoCTaBfIEHHYO YChyry,
AOMNONHUTENbHbIE CEPBUCHI, ONMATU CTOMMOCTb NOBTOPHOrO nogkrntoyeHnsa Kk Cetn n cosepLumn
aBaHCOBbIM NNaTeXx B pasMepe CTOMMOCTU TapuHOro nnaHa.

3.2.6. Pexxum ob6enyxuBaHus. MNepepbiBbl B npeaocTaBneHun Yenyr.

Ycnyra npegoctaenseTtca 24 (oBaguaTtb YeTblpe Yaca) B CyTku, 7 (cemMb) OHen B Hegento, 365
(TpucTa WwecTbaecaT NATb) AHEN B roay.

Bpemsa peakuun OnepaTtopa Ha aBapuinHyto 3asBky AGOHeHTa cocTtaBnseT 6 (WecTb) YacoB B
paboune gHm c¢ 9%°-18%° no MockOBCKOMY BpeMEHM B COOTBETCTBUW C AECTBYIOLLMM
3akoHogatenscTsom PO.

- TexHu4yeckoe o6CnyxMBaHNE — KPYrnoCyTOYHO



- CepBUCbl JOCTYNa — KPYriOCYyTOYHO;

- AAMMHMCTpaTUBHLIE CcepBUCbl — B paboumne aHum ¢ 9:00 go 18:00;
- MHdbopmaumoHHble cepsucel — B paboune gHu ¢ 9:00 go 18:00;
- KoHcynbTaumoHHble cepBuckl — B paboune gHu ¢ 9:00 go 18:00;
- JononHutenbHble cepBuckl — B paboume gHu ¢ 9:00 go 18:00.

B cnyyae BO3HMKHOBEHUSI aBapuMHbIX CUTyauuW, HEYOOBIETBOPUTESNBHOrO KavyectBa WK
nepepbiBOB B npegocrtaBneHnn Ycnyr AGOHeHT coobwaetr o6 atom B LleHTp ABapuinHon
TexHunyeckon Mogaepxkn Onepartopa no Ten.: +7 (47467) 5-98-99 (kpyrnocytoyHo). Npu atom ¢
MOMeHTa perucTpaunm 3asskM ADOHEHTa HauynHaeTcs nepuor nepepbiBa B MpedocTaBreHumn
Ycnyr. [lepuog nepepbiBa 3akaHuMBaeTcs, Korga npegoctasneHne Ycnyr  AGOHEHTY
BO30OHOBIEHO.

Mo Bcem Bonpocam npefocTaBneHust YCryr, He OTHOCALMMCS K YCTPaHEHUI0 aBapUMHbIX
CUTyauun, HeyaooBrEeTBOPUTENBHOIO KayecTBa WNU NepepbiBOB B NpefocTaBneHun Ycnyr,
ABoHeHT BnpaBe obpaTtutbca Kk Onepatopy no Ten.. +7 (47467) 5-98-99 (no pabounmm gHAM:
natHuua-yeteepr ¢ 9-00 go 18-00 vac.; natHuua - ¢ 9-00 go 17-00 vac.; cy66ota- ¢ 10 -00 go 15-
00 4yac. Bpemsa Mockosckoe).

3a nepepbiBbl B NpedocTaBneHnn Ycnyr, npegyCMOTPEHHbIX COOTBETCTBYHOWMM BriaHkom
3aKkasa Wnu 3asiBKOW Ha Ycnyru, nNpogormkuternbHOCTbio bonee 4 (4eTbipex) yacoB Onepartop
MOXeT npefoctaBuTb ABOHEHTY CKMAKY NO onsiaTte UKCUPOBAHHBLIX EXEMECAYHbIX NnaTtexen 3a
Takue Ycnyrmn B pasmepe 1/720 yacTtu 3a Kaxabli Yac nepepbiBa cBepx 8 (BOCbMU) 4Yacos.

OnepaTtop ocTtaBngeT 3a cobon nNpasBo npepbiBaTh NpefocTasneHve Ycnyr Ans nnaHoBoro
obcnyxuBaHusa cpefcTs CBsA3M U 060pyaoBaHUA, UCNONb3YyEMOro AN npeaoctasneHnsa Ycnyr, B
TOM yucre, B paboyne gHM cornacHo AencTByloleMy 3akoHoaaTenbctsy P®. Takue cnyvam He
OyaoyT cuuTatbCsa nepepbiBaMy B NpegoctaBneHun Ycnyr, ecnn OnepaTop COOTBETCTBEHHO
yBegomuT ABGoHeHTa 3a 24 (gBaguaTtb YeTbipe Yyaca) O nraHMpyeMom ob6Cny>XMBaHUM C YKkazaHUeM
nepuona BpeMeHU Ha Takoe obcrnyXnsaHue.

He aBnstoTcs nepepbiBamMu B NpedocTaBneHnn Ycnyr cryvau, Korga nepepbiBbl Bbl3BaHbI
Henonagkamu obopyaoBaHun ABGoOHeHTa unu TpeTbux nuy (B TOM 4uchne, pacnpenennutesisHon
ceTn, abOHEHTCKUX FNWHWUIN, rOpoACKOM TenedgoHHON ceTwn, opraHudyemon ABOHEHTOM JlMHuK
poctyna). ®UKCMpOBaHHbIE €eXeMeCA4yHble NraTexu 3a npefocTaBfieHMe YCnyr B YKasaHHbIX
cny4vasix He yMeHbLLaoTCS.

3.2.7. NpaBuna y4yeTta notpebneHusa Ycnyru.

3.2.7.1. Ha ocHoBe nognucaHHoro [oroBopa, Onepatop ocyulecTtsnsieT perucrpaumto AGoHeHTa
B bunnuHre: otkpbiBaeT ABGOHEHTY NepcoHarnbHbIn JIMLEBON CYET, HOMEP KOTOPOrO YHUKANbHbIN.
EovHMuen cToMMocTHOro yyeta notpebneHHon Ycnyrn B bunnuvHre saBnsieTcss poCCUMUCKNA pybrib.
YyeT BeeTcsa C TOYHOCTbIO A0 KOneek.

BunnuHr agnaeTcs egUHCTBEHHBIM UCTOYHUKOM MHGOpMaLMM O pasmepe npeaocTaBneHHbIX
ABoHeHTy Ycnyr. ABOHEHT cornallaeTcsi, YTO BO BpeMs peLleHUsi CMOPHbIX BOMPOCOB, AaHHbIE
BunnunHra Onepatopa, 6yayT npuHuMaTbcs ADOHEHTOM Kak OOCTOBEpPHble M He nofnexalue
ocrnapuBaHuio.

Ha JIC A6oHeHTa Hauucnsietcs obbem npegoctaBneHHblx OnepaTtopom Ycnyr u
JononHnTenbHbIX CEPBUCOB (Kak B eQuHULAX UX M3MEPEHUs, Tak U B eauHuuax CTOMMOCTM), a
Takke Bce nnatexun ADOHeHTa.

Hauucnenne cpeacte Ha JIC ABoOHeHTa 3a npeaocTaBrieHVWe YCryrn npou3BoauTca B
pasMmepe aboHEeHTCKOM nnaTtbl, yTBEPXAEHHOW Tapudamu. PacyeTHbIM Nepuogom dABnsdeTcs
KaneHgapHbIn MecsiL.
3.2.7.2. YyeTr Tpadwmka, KoTopbin ucnonb3oBan AOOHEHT, BeOeTca C TOYHOCTbO Ao Ganta
(eavHuubl  Tapudukauumn). Bo Bpems onnatel ctoumMocTM Tpadumka WCNonb3ylTcs Takue
COOTHOLLEHNS:

1024 6ant = 1 K6, 1024 K6= 1 M6, 1024 M6 = 1 I'6.

YyeT Tpadumka ABoHeHTa BbINOMHAETCA BunnMHrom no faHHbIM, KOTOpblE CHUMAKTCS CO
cneunanbHoro obopyaoBaHus. [daHHble BunnuHra B pexume on-line otobpaxatotca Ha JIC
ABoHeHTa.

Tpauk cuyuTaeTcsa MPUHATBIM/OTNPABNEHHbIM, €CfM  OH  3aduKCUpoBaH CeTeBbIM



obopypoBaHmem Onepatopa. Onepatop He HeceT OTBETCTBEHHOCTW 3a HEMOSHY [OOCTaBKy
3admkcmnpoBaHHoOro Tpaduka Kk ABOHEHTY (agpecaTy), ecnv aTo npegonpeneneHo He3aBUCUMbIMU
ot Onepartopa npuvyYnMHaAMK, B YaCTHOCTW, HEAOCTATOYHOM MPOMYCKHOM CNOCOBGHOCTM KaHana
agpecarta unu TpaH3UTHOro npoBangepa, punbTpamu, yCTaHoOBMEHHbIMM Y ADOHEHTa, agpecaTa
WNN TPaH3UTHOrO npoBamgepa wnn owmbkamyn maplpyTudauumn, gonyweHHbiIMu ABGOHEHTOM,
TPaH3UTHbLIM NPOBanLEpPOM.

Hauuncnenus Ha Jluyesom cuete (J1/C) AGOHEHTa NPOM3BOAATCS EXXEMECAYHO.

Ecnun AGoHeHT B nepuoa nonb3oBaHnsa TapudHbIM NnaHoM (ToNbKo Anst TapudHbIX NiaHoB C
npeaonnavyeHHbIM NIMMUTOM Tpadmka) MNPEBbLICUM pacCYMTaHHbIA NIMMUT, TO 3a BeCb 00bem
Tpadmka CBEPX NUMUTA HAYUCNAETCA onnaTta 3a JOMONMHUTENbHLIN TpaduK, cornacHo TapudHoro
nnaHa.

Ycnosusammn TapudHOro nnaHa MoOXeT ObiTb NpeaycMOTPeEHO npepocTaBrieHne ABOHEHTY
6e3nuMmnTHOro Konuyectea Merabavt (6e3nNUMUTHBLIN TapudHbIN NaH) unuM nNpegocTaBfeHne
Ycnyrm ¢ orpaHMyYeHHbIM KONMYECTBOM NpeaocTaBrieHHoro Tpaduka (MMMUTHBIM TapudHbIi nnax)

3.2.8. Tapudbl, LeHbl U YCITOBUS pacyeToB.

3.2.8.1. Tapudbl Ha Ycnyrn v UeHbl Ha OOMNOMHUTENbHbLIE CePBUCHI YCryrn ((PMKCMpPOBaHHbIE U
nepuvoanyeckme (e4MHOBPEMEHHbIE N eXXeMeCsYHbIe NaTexun) ykasbiBaoTca B [penckypaHTe LeH
OnepaTtopa u BknoyatoT B ceb4:

a) eAMHOBPEMEHHbIE nriaTexu 3a Ycnyrn B3nmaroTcs 3a nogknoveHme Annapatypbl k Cetun, B
TOM yucne: noaxsitoyeHne / NMHCTaNNAUMs O6opynoBaHus; npegocraBneHve
TENEeKOMMYHUKALUMOHHOIO [OCTyna K ceTn WHTepHeT; opraHmsaumio u npoknagky ABOHEHTCKON
NNHWN.

6) nnatexwu 3a [JONOSMHUTENbHbIE YCRyr, B TOM YUCNe 3a TeXHUYECKYH MNOAAEPXKKY
ABOHEHTCKOM NUHUK 1 UHble ycryrk no [Jorosopy.

B cnyyae npepoctaBneHns AGOHEHTY Ycnyr B TeYeHMEe HEMOSTHOMo Mecsua exXeMeCaYHble
uKCMpoBaHHbIE NNaTexu 3a YCryrm 3a YyKasaHHbIM MeCsil pacCyMTbiBAKOTCA MCXOOs U3
cnegyrowero: 3a nofb3oBaHWe YCNyrom HaymHas ¢ 16-ro AHs kaneHgapHoOro mecsia CTOMMOCTb
yCIyr paccyuTbiBalOTCHA NPONOPLMOHANbHO KONMMYECTBY KaneHgapHbIX OHEN, B TeYEeHUE KOTOPbIX
Ycnyra npepoctaBnanace ABGOHEHTY, a B OCTalnbHbIX Clyyasdx onnaTta B3MMaeTca B pa3mepe
exxeMmecsa4Hon ctoumocTn yenyr (AGOHeHTCKoM nnathbl).

3a BO306HOBNEHME npedocTaBreHns (MOBTOPHOE BKIOYEeHME) Ycnyrm B crydae ee
OTKIMOYEHUs (MPUOCTaAHOBIIEHWS) MfaTa He B3UMaeTCs, eCnu HeT HeobxoouMMOoCTU npoBeneHuUst
paboT no noakntodeHnto O6opynoBaHua k CeTu.
3.2.8.2. NameHeHne TapucHoro nnaHa no [JoroBopy BO3MOXHO Kak nyTeM MoanMcaHus
CtopoHamMu OOMONMHUTENBHOrO cornawexHus K [loroBopy, NMM60 Ha OCHOBAHUW MUCbMEHHOIO UMK
YyCTHOro 3asisrieHna ABoHeHTa. B cnyvyae nameHeHus TapudHOro nnaHa Ha OCHOBaHUM YCTHOrO
3asBneHnss ABGOHeHTa faTton M3MeHeHus [JoroBopa B 4acTu ycrnoBuss O TapudHOM nnaHe
cumTaeTtcsa gata daktudeckomn onnatbl AGBOHEHTOM yCTaHOBSIEHHOro Tapuda no N3MeHeHHoOMY UM
TapugHomMy nnaxy.

N3meHeHne TapudcHOro nnaHa MoxeT ObiTb OCYLLECTBEHO Takke MOoCpeaCTBOM akuenTa
ABOHeHTOM, pasmelleHHon Ha cauTe Onepatopa nybnuyHOM odbepTbl O  3aKNOYEHUU
[ononHutenbHOro cornaweHns o6 M3MeHeHUn TapuHOro nnaHa na onnaTtbl  YCRyr CBsA3W K
[oroBopy Ha okasaHue ycnyr cBs3nm ¢ aboHeHTamu-cpmsmyeckumm nmugamm OO0 «AnTu-Haty,
nocpeacTBOM MCMNOSb30BaHUA Beb-cepBuca «JIMYHbIM KabuHeT» nyTem coBepluieHnsi AGOHEHTOM
nocnefoBaTesfibHbIX  KOHKMIOAEHTHbIX OencTBuri B JIM4HOM kabuHeTe C  MCNOfb30BaHWEM
MoeHTudukaTopoB (KOAOB, NMaponen U MHbIX CPenCTB), NOATBEPXAAKLWMX, YTO pacrnopsikeHue
AaHO ABOHEHTOM.

B cny4yae, ecnn 3aaBneHne ABoHeHTa 06 nameHeHun TapudHoro nnaHa 6bIIO NoOgaHoO B
TeYeHne TeKyLLero KaneHaapHoro Mecsua, To HOBbI TapudHbIA NnaH, BblGpaHHbI AGOHEHTOM,
Ha4yHeT OenCTBOBAaTh C MEPBOro YMcna Mecsua, CreayrLwero 3a Mecsiluem nogayv 3asaBreHns.

Onnarta 3a Ycnyru, [lononHuTenbHble CEPBUCHI, Matepuanbl 1 060pyLoBaHNE BbINOMHAETCH B
COOTBETCTBUKM C Tapudamn, AENCTBYIOWNMK B TeYEHNEe pacyeTHoro nepuoga. AGoHeHT 0b6sa3aH
BbINOSIHATL aBaHcoByto onnaty lNnaHa MNognucku/TapudHoro nnaHa, JononHUTENbHbIX CEPBUCOB
3a crnegylowunn mMecsl OO0 NepBoro Yvcna mecsua crnegylowero 3a pacdyeTHbIM MyTem onnathbl
yepes pasnnyHble NraTeXxHble CUCTEMbI, Yka3aHHble B N. 8.16 HacToswmx Npasun. Bce nnatexu
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BbINOSHAOTCA ABOHEHTaMn TONbKO B pybnsax. MNnatexu, koTopble nocTynunu Ha cyeT OnepaTopa,
BHOcATCA Ha J1/C ABOHeHTa Ha OCHOBaHUWU NATEXHbIX AOKYMEHTOB, nepeaHHbIX (PUHAHCOBLIMMN
YyYpEXAEHNAMMU UN NHBIMWU PacYEeTHLIMU CUCTEMAMM.

3.2.8.3. Onepatop y4nTbiBaeT BCHO MHGOPMaLMO O NOTPEBMEHHbIX ycryrax Ha ABOHEHTCKOM
(nMMueBoM) cyeTe AOGOHEHTa, AaHHble KOTOPOro SABMASKTCA OCHOBaHMEM [Ns OnpeaerneHvust u
npoBegeHnst B3ammopacyéToB mexay Onepatopom n AGOHEHTOM.

M3 [OeHexHbIX CpeacTB, yduTbiBaemMblx Ha ABGOHeHTckoMm (nuueBom) cyeTe ABOHeHTa,
npounssoguTca cnncaHme ABOHEHTCKOW nnaTbl B COOTBETCTBMM C YCNOBUAMU TapudHOro nnaxa,
BblOpaHHOro AGOHEHTOM, UMK YCITOBUAMW LOMNOSTHUTENbHbBIX CcornaleHnin K [lorosopy.

CnucaHmnsa OcCyLecTBNAIOTCA B COOTBETCTBMM C LieHaMW, ykasaHHbiMU B [lpenckypaHTe UeH,
aenctaytowem y Onepatopa Ha MOMEHT OCYLLECTBIIEHUS CMIUCAHMS.

Mo okoH4aHun cpenctBs AboHeHTa Ha ABGOHEHTCKOM (NMLIEBOM) CYETE U HE MOCTYMNMEHUN B CPOK
nnatexa ovyepegHoro nnatexa, OnepaTop umMeeT NpaBo NpeKkpaTUTb NpeaoCcTaBneHne YCnyr.
MpepoctaBneHue ycnyr MoxeT ObiTb TakkKe NPUOCTAHOBNEHO No TpeboBaHuMo ABOHEHTa Ha
noboe KonMMYecTBO MOSHbLIX KaneHaapHbix MecaueB. ABOHEHTCKas nnata 3a OrOBOPEHHbIA CPOK
OyneT B3MMaTbCs B COOTBETCTBUM C TapudHbIM nfiaHoOM «BrnokupoBkay.

3.2.9. O6sa3atenbcTtBa CTOPOH

Onepatop He OygeT npegHamMepeHHO nNpocMaTpuBaTb UNK pasrnawaTtb nobble YacTHble
COOOLLEHMS 3MEKTPOHHOM MOYTbl (32 WCKIIOYEHMEM CchnydaeB, NPeayCMOTPEHHbIX 3aKOHOM).
Onepatop He o006s13aH cneguTb 3a cogepXaHuem WHdopmauun, pacrnpocTpaHseMon Wnu
nonyyaemon nocpencrteom Ycnyrn. OgHako ABOHEHT NpuHUMaeT ycnosue, Yto OnepaTtop Mmeer
NpaBO NEpPUOAMYECKM OTCNEXMBaTb MPOXOAALYI0 Yepe3 Ycnyry MHgopmauuio M packpbiBaTb
nobble cBeaeHusi, ecnm 9TO0 HeobxoauMMO B COOTBETCTBUM C 3aKOHOM, TpeboBaHMsMU
YMNOMHOMOYEHHbIX FOCY4AaPCTBEHHbIX Y4YpeXaeHun, NMbo Ans HopManbHOro YHKLNOHMPOBAHWS
Yenyrn, nnbo ana s3awmuTbl Onepatopa v apyrmx ero AGOHEHTOB, a paBHO TPeTbUX Nvu, YbM
3aKOHHbIE NpaBa 1 MHTepeChl ObINM HapyLUEHbI.
MpumeyaHus:
1) Onepatop ocTtaBnsieT 3a cobon npaBO «BEEPHOM» (MaCCOBOW) pPaCChbIfikKM COOBLLEHWN,
CBSI3aHHbIX C UCMOMHEHMEM HacToswero [loroBopa.
2) Mo «BeepHOM» (MaccoBOW) pacCbIfIKOW MOHMMAeTCs OTrnpaBka OL4HOBPEMEHHO B 2 (ABa) u
Gonee apgpeca coolweHnn, Ha nonyyeHne KoTopbix y AOGOHEHTa He WuMeeTcs cornacus
BnagenbLeB 3TUX afgpecoB (HacTosiwee orpaHMyYeHne HUKOMM 0Bpas3oM He MMEEeT OTHOLLEHUS K
cUCTeME 3NEKTPOHHOW NOAMNUCKN).
3) OnepaTop npuMHMMaeT 3aBuCALLME OT HEero Mepbl N0 HegOMyLEHUH HEeCaHKLMOHUPOBAHHOW
BEEPHOM PaCCbINIKN TPETbUMU NMLIAMMN.
ABOHEHT, ecnu 310 NpegycMoTpeHo [oroBopoM, AOSMKeH npuHATb, a OnepaTop caaTb Ycnyrmn B
NONb30BaHWE MO 3aBEPLUEHUN MNOOKIHOYEHUS UNU MHCTannaumm Ycnyr no AKTy caavv-npuemMku
OoKa3aHHbIX Ycnyr.

B TOM cnyyae, ecnu B TeueHne 3 (Tpex) CyTOK C MOMEHTA 3aBEpLUEHMS] MOAKNHYEHUs /
WHCTannaumMmM Ycnyr no gaHHbim Onepartopa unm ¢ MOMEHTa Hadyana nosnb3oBaHusa Ycnyramu (B
3aBUCMMOCTU OT TOro, Kakoe Wu3 cobbiTui HacTynuT paHee) AOOHEHT He noAnucbiBaeT
npegocTaBneHHbln OnepaTtopoM B MOMEHT MNOAKMYEeHUs / uHcTannaumm Ycnyr AKT caayu-
NPUEMKN OKasaHHbIX Ycnyr u He npepgoctaenseTr Onepatopy MUCbMEHHOrO MOTUBMPOBAHHOMO
oTKasa B MpPUMHATUKM YcCnyr, a Takke B crnyvae oTkaza ABoHeHTa noanucatb AKT caadn-npueMku
oKasaHHbIX Ycnyr m3-3a HerotoBHocTu AnnapaTypbl unu O6GopyaoBaHus, Ycnyra cuyuTaeTcs
npuHsaTon AOOHEHTOM C MOMEHTa Havana nonb3oBaHus et AGOHEHTOM WM C MOMEHTa
3aBepLUeHMs noaknoveHns / nHctannauum Yenyr no gaHHeiM OnepaTtopa (B 3aBUCUMOCTU OT TOrO,
Kakoe M3 cobbiTi HacTynuT paHee). lMpyu atom AGOHEHT 06s3aH onnayvMBaTb YCnyru B
COOTBETCTBUM C ycrosuamu [Jorosopa.

MpaBuna nonb3oBaHNA YCnyrow.

Mpn nonb3oBaHun Ycnyron AGOHEHTY 3anpeLyaeTcs:

OrpaHnumBatb goctyn Apyrux AOOHEHTOB WNM MpenaTcTBoBaTb ApyrMM ABGOHEeHTam
nony4atb JOCTYN K ceTn NHTepHeT.

MNMocbinaTb peknamHble, MHOPMALMOHHbIE U Apyrne MaTepuanbsl 6e3 cormacus (Mnu npwu
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OTCYTCTBMM 3asiBKM) CO CTOPOHbI agpecaToB, a Takke B HECOOTBETCTBYWOLME MO TemMaTuke
SNEKTPOHHbIE U3aHUA N KOH(EePEHLUNN.

Mpon3sBoauTb «BeepHyto» (MacCOBYH) pacCbifiKy pekrnamMHbIX, MHPOPMALMOHHBLIX U ApYrux
MaTepuarnos ApYyrMMm nonb3oBatensam cetu MIHTepHeT, KpoMe crnyvaeB, Koraa agpecarbl CornacHsb!
NoNnyy4nuTb 9TU MaTepuarnsbl, Kak Ha agpec nepcoHasrlbHOM 9MNEeKTPOHHOW MOoYThbl, Tak U 4Yepes
SNEKTPOHHbIE N3aaHNA 1 KOHdepeHUMn obLLero 4ocTyna s 9Toro He npeHasHavYeHHbIe.

[Mpou3sBoanMTb CaMOBOfbHOE  (HECAHKUMOHMPOBAHHOE) MPOHUKHOBEHWE B  Niobble
TEXHOMornyeckme KOMMOHEHTbl (y3nbl), nporpaMmmbl, 6asbl AaHHbIX M UMHble COCTaBnsoLue
aneMeHTbl ceTn NHTepHer.

Mocbinate wnn pgenatb  AoctynHom no cetn  WHTepHeT nobyio  mHbOopmauumto,
pacrnpocTpaHeHne KOTOPOW, Tak UM nHaye, NpoTUBOPEYUT POCCUNCKOMY UMK MeXOYyHapOOgHOMY
npasy.

Mepenasatb nobyo MHGOPMaUUIO UK NporpammMHoe obecneveHune, KOTOpoe COAEPXUT B
cebe BMpycCbl NN gpyrue BpeaHble KOMMOHEHTHI.

Mocbinate, nepegaBaTb, BOCMPOM3BOAUTb, MNpenocTaBnsaATb wunu B nobom  Buae
MCNoNb30BaTb B KOMMeEpPYECKUX Lensax nHdopmauuio, nporpammHoe obecneyeHve, unu gpyrve
MaTtepuansl, NOMHOCTLIO UMW YAaCTUYHO, MOMYyYEeHHble MOCPenCTBOM YCMyrn (ecrv 3TO ABHO He
paspeLleHo MOoCTaBLWMKOM nogobHOM MHopmMaumn, nporpamMmHOro obecneyeHus unu gpyrom
npoAayKunn).

Mocbinate, nepepdaBaTb, BOCNPOW3BOAUTL WM  PachpOCTpaHATb JobbiM  cnocobom
Nnoflyd4eHHble MNocpeacTBoM YcnyrM nporpaMmmHoe obecnedvyeHve, uwnu apyrve marepwuarnsl,
MOMHOCTBIO MMM YaCTUYHO, 3alUMLLEHHble aBTOPCKUMU Unu ApyrMMn rnpaBamu, 6e3 paspelueHns
Bnagenbua.

Ncnonb3oBaTb CeTb ANs pacnpoCTpPaHEHUSI HEHY)XHOW nofydaTento, He3anpoLleHHON
MHpopmauun (cosgaHns unn y4actns B cetesom wyme - ClMAMe).

Mcnonb3oBaTb MaeHTUMKAUNOHHbIE AaHHble (UMeHa, agpeca, TenedoHbl U T.M.) TPeTbuX
nuy, KpoMme criyvaes, Korga amm nvuda ynonHomoumnnu ABGoHeHTa Ha Takoe ucnonb3oBaHue. B 1o
Xe Bpems ABOHEHT J0SMKEH NPUHATL Mepbl MO NpeoTBpaLLEeHM0 UCNoSb3oBaHMsA pecypcoB CeTu
TpeTbMMn nnuyaMmm OT ero uMeHm (obecneynTb COXPaHHOCTb Maponen U MNpoYnx KoAoB
aBTOPM30BaAHHOIO A0CTyna).

lMpuceBanBaTb NIMYHLIM paboynM CTaHUMSIM CeTeBble agpeca, OTfMNYHblIE OT BblENEHHbIX
OnepaTtopom.

Mcnonb3oBaTb HecylwecTByowme obpaTHble agpeca npu oTnpaBke 3NEeKTPOHHbLIX N1uceM 3a
NCKNIOYEHEM CrydaeB, Korga ucnornb3oBaHue kakoro-nnbo pecypca Cetu B sBHOW popme
paspeliaeT aHOHUMHOCTb.

Mcnonb3oBaTb kaHanbl cBs3n Onepartopa Ansa nponycka Tpaduka OT MHbIX OnepaTopoB U
ceTen CBA3MN.

Mpon3BoanTb CKaHMPOBaHME NOPTOB yAaNEHHbIX pabounx CTaHUMIA 1 CEPBEPOB.

MponsBoauTb NepexsaT U AeKoOUPOBaHME CETEBbLIX NAKETOB (CHUUHT).

OcyLecTBNATb AEUCTBUS C LIENb0 U3MEHEHNSI HACTPOeK 060pyA0BaHUS UM NPOrpaMMHOro
obecneyeHna OnepaTtopa WNN MHble OEUCTBUS, KOTOpble MOryT MoBreyb 3a cobon cbonm B nX
paborTe.

OcyLecTBNATb MONbITKA HECAHKLUMOHUPOBAHHOIO AOCTyna K pecypcam CeTu, nposeaeHue
UM yyacTve B CeTeBbIX aTtakax U ceTeBOM B3riome. B Tom uyucrne He ocywecTBnATb: OENCTBUS,
HanpasfieHHblE Ha HapylweHne HOopManbHOro (YHKLUMOHUPOBAHUSA anemeHToB CeTu
(koMnbOTEPOB, ApPYroro 0b6opyaoBaHUA UK NPOrpamMHOro obecneyeHuns), He npuHagnexamx
ABOHEHTY; OeWCTBUSA, HanpaBrieHHble Ha  MOfyYeHne HecaHKUMOHUPOBAHHOrO OCTyna, B TOM
yucne npuBunernposaHHoro, Kk pecypcy Cetu (KomnbioTepy, Apyromy o060pyaoBaHWIO WNn
MHOPMALNMOHHOMY).

3.3. MpaBuna okaszaHuA 1 NoNb30BaHUA_ycnyramu _tenedoHHON CBsA3W.

3.3.1. OcobeHHOCTM OKa3aHun ycnyr TenegOoHHON CBA3MN.

B uenax nonyvyeHnss AGOHEHTOM YCnyr MECTHOW, BHYTPMU3OHOBOW, MEXOYrOpOAHOMN (3BOHKM
Ha CTaunoHapHble U HOMepa COTOBbIX onepaTopoB B Poccun) u mexayHapoOHOW (3BOHKM Ha
cTauuoHapHble U HOMepa COTOBbIX OnepaTopoB 3a npegenamu Poccun) TenegoHHOW CBA3U
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OnepaTtop okasbiBaeT AOOHEHTY YyCnyru Mo nNpeaocTaBfeHUIo [O0CTyna K CeTU MEeCTHOM
TeneoHHOW CBA3W, MpPeaoCTaBfneHne B MOCTOSIHHOE Nofb30BaHMe aboOHEeHTCKOW JUHUK
He3aBMCMMO OT ee Tuna, No npegoctaBneHnto ABOHEHTY AOCTyna K ycnyram BHYTPU3OHOBOW
TeneOHHOM CBA3WU, K yCrnyram MeXayropogHom U MexxgyHapoaHon TenedOHHOW CBA3U, a TakkKe K
ycrnyram  MHTennekTyarnbHOW ceTu  cBA3W, obecneymBaeT  YCTAHOBMEHWE  MECTHOrO,
BHYTPM3OHOBOIO, MEXAYropogHOro U MexayHapoaHoro TenedOoHHOro CoeAMHEHUS, Npu Hanu4um
TEXHUYECKON BO3MOXHOCTM, C YYE€TOM YKa3aHHbIX B [AOroBOpax Ha oOKasaHue YCrnyr CBs3u
XapaKTepUCTUK abOHEHTCKUX YCTPONCTB U UHbIX XapakTepucTuk (B T.4. popMupyeT abOHEHTCKYH
FIMHMIO 1 NOAKMYaEeT C ee NOMOLLbIO NOfb30BaTENbCKOro (OKOHEYHOro) o6opyaoBaHUS).

Onepatop MoOXeT obecnevmBaTb npegocTaBrieHne AOOHEHTY YCnyr MeXayropogHoum W
MEeXAyHapoaHOW TenedgOHHOM CBA3W MyTEM 3aKIYEHUA C HUM OTAENbHbIX OOrOBOPOB Ha
oKasaHWe yKasaHHbIX YCNnyr, OEeWCTBYS OT MMEHW ApYyrnx onepaTtopoB CBSA3W, HAa OCHOBaHMM
3aKNOYEHHBIX C HUMW areHTCKUX OOroBOPOB, U B COOTBETCTBUM C YCTAHOBMEHHLIMW NpaBunamm
npucoeanHeHus Cetn OnepaTtopa K ceTsm gpyrmx onepaTopos.

OnepaTtop Takke npegocrasnseTr AOOHEHTY WHPOPMALMOHHO-CNPABOYHbIE YCNyrn B
nopsiake, yCTaHOBNEHHOM AeNCTBYHOLLUM 3aKoHoaaTenscTBoM P®.

[na nonyyeHus ycnyrm BHYTPU3OHOBOW TenedOHHOW CBA3W MO aBTOMAaTUYECKOW cucteme
obcnyxmBaHna ABOHEHT coBepLUaeT crneayoLlmne haktnyeckne nocnegoBartesnbHble JENCTBUS:

- Habop «8» C nonb3oBaTenbCKOro (OKOHe4YHoro) obopyaoBaHus; Habop Koga COOTBETCTBYIOLLEN
reorpacduyeckn onpeaensemMon 30Hbl Hymepauuum Toro xe cybbekta Pd/reorpaduyecku
HeonpegendemMon 30Hbl Hymepauuu, 3akpernsieHHOW 3a TeM e cybbektom P® wn Habop
abOoOHEeHTCKOro Homepa Bbl3blIBAEMOro aboHeHTa.

3.3.2. CTouMMmOCTb ycnyrm no npegocTtaBneHuto JocTyna K ceTU MeCTHOW TenedOHHOW CBSA3U
(nogkntodeHns) pormkHa 6biTb onnadyeHa AOOHEHTOM €AMHOBPEMEHHO B COOTBETCTBUM C
ycnosusmn [loroBopa, Ha OCHOBaHMM cyeTa, BbicTaBneHHoro OnepaTtopoM, ¢ NpeaocTaBfieHneM
OnepaTopy B TpexAHEBHbIN CPOK KOMUWU MAaTeXHOro AOKYMeEHTa, nogreepxpatowero onnarty. B
cnyvyae Heonnatbl AGOHEHTOM B yKasaHHbI CPOK YCNyrM no npenocTaBfieHuo AOoCTyna K CeTu
MeCTHoONn TenedoHHon cBA3n, OnepaTtop BnpaBe, MNMCbMEHHO yBegoMmB AOOHeEHTa, B
OAHOCTOPOHHEM nopsiake 6e3 obpalieHns B cya, pacToprHyTb [lJoroBop no ucredeHun 30 gHen co
AHA nonyveHus ABoHeHToM oT Onepartopa yBe4OMSEHUA B NMUCbMEHHOW hopMe O HaMepeHuu
pacToprHyTb [lorosop.

3a obcnyxuBaHne aboHEHTCKOM NMHMM  ABOHEHT onnadnmBaeT eXemMecssyHO abOHEHTCKYHo
nnaTy, KOTopasa B3VMaeTCs 3a Kaxabl npegocTaBnsieMbli HOMep corflacHo Tapudgam OnepaTopa.
Onepatop wumeeT npaBo B3uMMatb C AOGOHeHTa MOMHYK CTOMMOCTb MpefoCTaBneHus B
nofib3oBaHne abOHEHTCKOW NIMHMK, B Criydae npuocTaHoBrieHnss OnepaTopoM JOCTyna K ycnyram
MECTHOMN TerneoHHOM CBA3N 3a HECBOEBPEMEHHYH onnaTy NpenoCTaBfieHHbIX YCIyr MeCTHOM
TenegoHHON CBA3MN.

OnepaTtop 0653aH BO30OHOBNATL OKa3aHMe YCnyr B Crlydae NPMOCTaHOBMEHNSA UX OKasaHus,
nocrne noctynneHns OnepaTopy AeHeXHblX cpeactB M (unm) npegoctaBrneHnss ABOHEHTOM
OnepaTopy LOOKYMEHTOB, NOATBEPXAAKOLWMUX MX ynnaTy, a TakkKe yCTpaHEeHUe WHbIX HapyLueHWi
ycrnosui [lorosopa, Npasun.

3.3.3. EanHnua tapudumkauum MecTHOro, BHYTPU3OHOBOMO, MEXAYropogHOro, MexayHapo4HOro
TenedoHHOro coegMHeHnsa yctaHasnmeaeTca OnepaTtopoM CaMOCTOATENBHO M COCTaBMSET OOHY
MUHYTY. Y4yeT npoOOfKUTENbHOCTM BHYTPU3OHOBOTO, MEXAYropogHOro  MeXOyHapOoLHOro
TenedOoHHOro CcoeauHeHns BedeTcss B COOTBETCTBMM C nNpuHATOM OnepaTopoM efuHuLen
Tapudukauun. Kaxgas HenosHas MUHyTa TeneOHHOro COeAMHEHUA OKPYrsieTca A0 MOSIHOM
MUHYTbl. EguHuua Tapudmkaumm moxeT ObiTb M3mMeHeHa Onepatopom B noboe Bpemsi B
OHOCTOPOHHEM NOopSaKe.

3.3.4. [encteme [oroBopa B 4YacCTU oOKasaHUs Ycnyr TenegoHHOM CBA3N MOXeT ObITb
NPUOCTAHOBMEHO MO MMCbMEHHOMY 3asiBNeHnto AGOHEHTa M COrnalleHno CTOPOH B Criydae caayn
B apeHay (cybapeHay) TeneoHn3npoBaHHOIO NOMELLEHNSA Ha CPOK AENCTBUSA JOroBopa apeHabl
(cybapengpbl). C apeHpgatopom (cybapeHgaTopoMm) TenedOHU3NMPOBAHHOMO MOMELLEHUS MOXET
ObITb 3aKkrOYeH AOroBOP Ha CPOK AENCTBUS SOroBopa apeHabl (cybapeHabl) ¢ BbligeneHnem ans
3TUX Uenen Toro xe aboHEHTCKOro Homepa, YTo 6biN BblAeneH npu 3aknoyeHnn [Jorosopa.

AbBoHeHT o06g3aH yBegomuTb Onepatopa CBA3XM O MNPEACcTosWEeM OCBODOXAEHUU
TenedOoHM3MPOBAHHOIO NOMELLEHNS N O NnepeHoce abOHEHTCKOro Homepa No HOBOMY agpecy, He
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meHee YyeMm 3a 10 pabounx gHen Ao npepcroswero ocsoboxaeHus. Npu HEBLINONHEHNN AAHHOIO
obasaTtenbcTBa, ABOHEHT 0643aH onnaTuTb BCe YCNyru CBA3W, okasaHHble McnonHutenem oo Toro
MOMeHTa, Koraa OnepaTop y3Han o6 ocBoboXaeHun TeneoHM3NPOBAHHOIO NOMELLEHUS.

Mpn cpavye TenegOHM3MPOBaAHHOIO MOMeELWleHMs B apeHdy, cybapeHngy, Haewm,
npepocTaeneHne B 6e3Bo3mMe3gHOE MOMb3oBaHWE, Mnepedadve ykasaHHOro MOMELLEHUS WHbIM
obpasom AGoOHeHT B TeyeHue 10 paboumx gHenm obszaH yBegomuTb 06 atom Onepartopa ans
NPUOCTAHOBIEHNST OKa3aHus ycnyr TenegoHHON CBA3N B nepefaHHOM nomelleHun ABGOHEHTY u
3aKknYeHss OroBopa Ha OKasaHwe YCnyr CBA3W Ha nepuon apeHabl C apeH4aToOpoOM MOMELLEHUS.
BosobHoBneHne ycnyr ABOHEHTY MPOM3BOAMTCS MOCNEe NpeKkpalleHust AOroBopa Ha OKa3aHue
YCNyr CBA3M C apeHaaTopoM 1 Npy YCNoBuUM onnaTbl okasdaHHbIX ycnyr. [1pu oTcyTCcTBUM onnaThbl B
TeyeHne 30 kaneHaapHbIX JHEN C MOMEHTa NpekpalleHs EeNCTBUS OOroBopa Ha yCnyrn CBA3N C
apeHgaTopoM aboHeHTCkMe Homepa (MHbIe YCIYT CBA3WN) CHUMAOTCS.

He BbinonHeHue ycnoeus o6 yBegomneHun Onepatopa He ocBoboxgaeT ABOHeHTa oT
onnaTbl YCNyr, npeaocTaBnsgeMblx B nNepefaHHOM nomMelieHnn. ABOHEHT WCNoNHAeT Bce
0083aHHOCTU  NPeAyCMOTPEHHbIE  HACTOAWMM  [OOrOBOPOM, HeceT OTBETCTBEHHOCTb 3a
HEBbINONHEHNE, HeHaanexallee BbINOfIHEHWE YCIOBUWN O0roBopa, B TOM 4ucre 3a NPOCPOYKY
onnaTbl.

3.3.5. OnepaTtop o6sa3aH:

3.3.5.1.0ka3biBaTb  ADOHEHTYy ycnyru  TernedOHHOW CBA3M B COOTBETCTBUUM  C
3aKoHogaTesIbHbIMW U MHBIMW HOPMaTUBHbLIMW MpaBoBbIMU akTamu Poccuirckon Penepauum,
NUUEH3MEN, AOroBOPOM, HacToswmmm MNpasunamu.

3.3.5.2. B cny4adax, npefyCMOTPEHHbIX OENCTBYHOLMM 3akoHoOaTeNlbcTBOM P®, nUCbMEHHO
n3BecTnTb AGOHEHTa O 3aMeHe BblAENeHHOro eMy aboOHEHTCKOro HoMepa U coobLuTb eMy ero
HOBbI aDOHEHTCKUI HOMEpP He MeHee yeM 3a 60 gHen OO faTbl 3aMeHbl, ecnn HeobXxoaAnMOCTb
3aMeHbl He Obina Bbi3BaHa HeMpeaABMAEHHbIMU UK Ype3Bbl4anHbIMM 0O6CTOATENBCTBAMM.

3.3.5.3. PaccnegoBatb NpUYnHBI OTCYTCTBUS CBA3K (NO 3asiBke ABOHEHTa) U NpuHUMaTb Mepbl
K MX YCTPaHEHUIO.

3.3.5.4. lNo 3asaBke ABOHEHTa YCTPaHATb CTaHLMOHHbIE NOBPEXAEHUS B CPOKUN, YCTAHOBMEHHbIE
WHcTpykumen MuHcBsasn PO «O nopsagke yCTpaHeHus MOBpexXAeHUW U yyeTa 3asiBleHun,
nocTynawwmx B GIOPO peMOHTa Ha MECTHbIX TeneOHHbIX ceTax». 3asiBKM MpUHMMAOTCA Mo
TenedoHy (47467) 5-98-99 B r. Enbue, KpyrnocyTo4Ho.

3.3.5.5. lpepoctaButb ABGOHEHTY BO3MOXHOCTb BbI30Ba 9KCTPEHHbIX OMEpPaTUMBHbLIX CIyX6
B6ecnnaTHo.

3.3.6. AGOHEHT 06s3aH:

3.3.6.1. BHocuTb nnaty 3a okasaHHble eMy Ycnyrn B NOsIHOM o6beme v B onpefeneHHbIe B HEM
CPOKM.

3.3.6.2. He gonyckaTb CaMOBOSbHON YCTAHOBKM (MEPEeCTaHOBKN) PO3ETOK, MOAKMIOYEHUS K CETU
TenedoOHHOWN CBA3M HE3APErMCTPUPOBAHHBIX aOOHEHTCKNX YCTPOWCTB, NapannenbHbiX TenedoHOoB,
a TakkKe YCTPOWCTB, HEe wuMerwux cepTudukaTa COOTBETCTBMS, BblAAHHOrO denepanbHbIM
OpraHoM MCMOMHUTENBbHON BNacTu B 06nactu cBs3n.

3.3.6.3. He nepepaBaTb npaBO MNONb30BaHUA ycryramn TenedoHHOW CBA3WM  OpYyruMm
topnandecknm 1 (ousmyeckum nuuam, 3a UCKIYEHMEM CrydaeB, MNPeayCMOTPEHHbIX M. 8
HacTosAwwmx Mpasun.

3.3.6.4. Obecneuntb goctyn paboTHmMkoB OnepaTtopa Ansi OCMOTpa, PEMOHTA U TEXHUYECKOro
06Cny>XMBaHNSA COOPY>XEHMUI CBA3MN.

3.3.6.5. Coobwate OnepaTopy B [OECATUAHEBHbIA CPOK OO W3MEHEHUN HaMMeHOBaHWUS
opraHusauuu, opnanyeckoro agpeca, 6aHKOBCKMX PEKBU3UTOB, O CBOEM BbIOLITUK, O NpoAaaxe Unu
chadve B apeHay CBOMX TenedOHU3NPOBaHHbIX MOMELLEHUN, O Nodaye 3asdABfeHuUs O NPU3HaHUK
AboHeHTa 6aHKpoTOM, BBEAeHMM Npouenyp 6aHkpoTCTB. B cnyyae He yBegomnenus OnepaTopa o
HaCTYNMeHUN Ha3BaHHbIX COObITUIA OTBETCTBEHHOCTL Neped OnepaTopom 3a HapyLUeHWe YCnoBui
aoroBopa HeceT ABOHEHT.

3.3.6.6. o TpebosaHuio OnepaTopa NOAMMCbIBATb akT CBEpKM pacyetoB. B TeueHue 7
KaneHaapHbIX OHEN nocne nosfyveHust akTa cBepkn ABOHEHT 06s3aH noanucaTb akT CBEPKU Mnun
COCTaBUTb pasHornacusa u HanpasuTb OnepaTopy. Npn He HanpasneHun OnepaTopy akTa CBEPKU
WUNKU pasHornacum B yKasaHHbIA CPOK, AAHHbIE akTa CBEPKU CHUTAOTCH MPUHATbIMU ABOHEHTOM B
penakummn OnepaTopa.
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3.3.7. Onepartop umeeT npaso:

MpunocTtaHoBUTL JOCTYN ABOHEHTA K CeTU TeNnedOHHON CBA3M B Cnyvasx:

- ucnonb3oBaHna ABOHEHTOM He3apermcTpupoBaHHbIX, HEUCMpPaBHbIX, HE MMEKLNX
cepTudmKaTa COOTBETCTBUS TEXHUYECKUX CPEACTB CBA3M;

- NpefocCTaBneHnsa B Nofib3oBaHMe AGOHEHTOM KaHanoB, NIMHUIA CBA3WN APYTUM IOPULNYECKAUM 1
PU3NYECKMM NuLam, 3a UCKMYEHNEM CrydaeB, OroBOPEHHbIX B M. 8 HacToAwmx Mpasun;

- npu HapyweHun AbBoHeHToM n. 11.4 Hactoswwux [lpaBun, He npegocTaBneHus AocTyna
paboTHWkamM IcnonHUTenNs K IMHMAM CBS3W, HapyLUEHUN OXPaHHOW 30HbI JIMHUI CBA3Y;

- HapyLLeHns 3akoHoAaTenbCcTBa B ob6nactu ceasu;

- HeonnaTbl, HECBOEBPEMEHHOWN UMK HernosnHou onnatol MNonb3oBartenem Ycnyr.

Mpn aToM [OroBop He pacTopraeTcs, a nvlb MNPOU3BOAUTCH OTKITHOMEHME TEeXHUYECKOro
cpeacTBa oT ceTn TenedOHHOM CBA3M A0 YCTpaHEeHUs yKasaHHbIX 06CTOATENLCTB C KOMMNEHcaunen
OnepaTopy yb6bITKOB. 3a BpeMsi MPMOCTaAHOBNEHMS AOCTyna K ceTu cBsA3M aboHeHTcKkas nnarta
B3MMaeTcsa B NOMHOM pa3mMepe. BocctaHoBneHme goctyna JOmKHO 6bITb MPOM3BEOEHO B TEYEeHUne
Tpex paboymx AHEeW C MOMEHTa MNOSydeHUs NOATBEPXAEHUS 00 yCTpaHeHWW BblleyKa3aHHbIX
obCcTOATENBCTB.

OnepaTtop BnpaBe Npou3BoAuTb 3aMeHy aboHeHTCKMX HomepoB 6e3 cornacua AGoHeHTa B
cny4vasix, npeaycMOTPEHHbIX OENCTBYHOLUM 3akoHogaTenbcTBoM P®, ¢ npeasapuTenbHbIM
yBegomneHunem Nonb3oBatens ob 3aToMm.

3.3.8. ABOHEHT MMeeT npaBgo:

- MUcnonb3oBaTb CeTb TeNnedgoHHOW CBA3M ONs BeAEHWs NeperoBopoB, Npuema un nepegadv
NHpopMaUUn TEXHNYECKMMIN cnocobamun, AonyckaeMbiMU HOPMATUBHBIMU NPABOBbLIMU aKTaMu;

- B cootBeTctBUM C PepepanbHbiMm  3akoHom «O cBs3uM» obxanoBaTb HeOKa3aHue,
HECBOEBPEMEHHOE, HeKayeCTBEHHOe Oka3aHue ycnyr. [lpeTeH3un no ycnyram CBSA3U
HanpasnsawTca no agpecy: 399770, Jluneukas obn., r. Enewy, yn. ObunenHas, g. 11A, nubo Ha
3NEKTPOHHYIO NOYTy support@elets.zelenaya.net;

- B Cny4ae nepepbiBOB B OKasaHuu Ycnyr no sBuHe Onepatopa, MMeeT npaBO MUCbMEHHO
TpeboBaTtb oT Onepatopa nepepacyeT, NyTeM yYMeHbLUEHNA abOHEHTCKOW NnaTthl 3a CregyloLwmi
OTyeTHbIM nepuog Ha BeENUYMHY NPOMOpUMOHanbHY BpeMeHu npocTtos. [lepuog nepepbiBa
onpegensieTcs ¢ MOMeHTa pernctpauun OnepaTopoMm 3asiBKM Ha YCTpaHeHMe NOBpeXaeHusa 0o
MOMEHTa BOCCTAHOBIIEHUSI OKa3aHWs YCnyr.

4. NpaBuna okasaHUs U NONIb30BaHUA yClyraMmum Ans ueneun tenepagvoBeLlaHus.

4.1. OkasaHne OnepaTopoM ycnyr CBsi3W AONns uenen TenepagvoBeLllaHUs OCyLecTBAsSeTCs
Onepatopom B COOTBETCTBMM IMUEH3MEN, [lpaBunamm oKasaHus YCNyr CBA3WM ANs  Lenen
TENEeBU3NOHHOIO BewaHus W (MnNn) paguoBellaHusi, YyTBepXAeHHbIMM [locTaHoBREHMEM
MpaButenbctea P® Ne 785 ot 22.12.2006r. lNpaBunamn NpucoeguHEHUS N B3aMMOLENCTBUA
ceTen CBA3U ANsl pacnpocTpaHeHnsa NporpaMmMm TeNeBU3NOHHOIo BellaHus 1 paguoBeLlaHuns, YTB.
MoctaHoBneHnem [paButensctea P® ot 13 pekabps 2006 r. Ne 760, uHbIM HopMaMu
OEeNCTBYIOLLEero 3akoHogaTenbCTBa B 00/1acTu CBsA3W, a Takke LOroBOpPOM.

4.2. B COOTBETCTBMM C NIULEH3NEN Ha yCNyrn CBA3M AN uenen kabenbHoro BewwaHmsa Onepatop
okasblBaeT ADOHeHTam ycnyry AocTyna K TefieBU3MOHHbIM nporpammam. [JOCTyn K ycrnyre Moxet
6biTb obecneyeH  OnepaTtopoM W OT WUMEHW ApYyrMx OnNepaTtopoB CBA3W Ha OCHOBaHWUU
3aKIMOYEHHbIX C HAMW areHTCKMX [OroBOPOB M B COOTBETCTBMM C YCTAHOBSIEHHLIMW MpaBuUiaMm
npucoeanHeHus Cetn Onepartopa K ceTam apyrux onepaTopos.

5.1. OnucaHue JononHUTeNbLHbIX CEPBUCOB.

5.1. Onepatop obGecneunBaeT npegoctaBneHne ABGOHeHTam pJocTtyna K Ycnyre kabenbHOro
TenesuaeHus B UndpoBoM opmarte - ycnyre umdposoro tenesmaeHms (IPTV).
5.2. TexHnyeckoe onucaHue ycnyru umdgposoro tenesmaeHus (IPTV):

5.2.2. ABOHeHTYy npefoCTaBnseTCsd BO3MOXHOCTb MPOCMOTPA TENeBU3MOHHLIX MNPOrpamm,
koTopble pacnpoctpaHsaTcad B Cetu Onepatopa, B 3aBUCUMOCTU OT HanuMyMs TEXHUYECKMX
BOo3MOXHocTen. [octyn Kk Tenenporpammam (IMakeTy nporpamm) OCyLWEeCTBAAETCA MNyTeM
NOOKITIOYEHUS TeNneBU3NOHHOW npuctaBkM - IPTV-npuctaBkM K TENEBU3UOHHOMY MPUEMHUKY
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AboHeHTa wunu 6e3 wucnonb3oBaHus IPTV-npuctaBkn C nomouwblo TexHonorum SMART
TENEBU3NOHHbLIX MPUEMHUKOB. [N nonb3oBaHUs Yycryrom ¢ npumeHeHnem |PTV-npuctasku
ABOHeHT camocToATenbHO npuobpetaeT wu  yctaHasBnueaeT |IPTV-npuctaBky (OKOHEYHOE
obopynoBaHne ABoOHeHTA), KOTopas NpegHa3HayYeHa ansa npuema, oopaboTkn n BocnpomsBeaeHns
CUrHanoB TernepaavonporpamMm.

5.2.3. [NakeT cocTouT 13 onpeneneHHoro KonnyectTea TeneBn3nNoHHbIX nporpamm. Konnyectso
N HaMMEHOBaHMS TENEeBU3NOHHBIX MporpaMMm B OnpefeneHHOM nakeTe, KOMMYecTBO MaKeToB
onpepensetca OnepatopoM U MOXET UM U3MEHATbLCA (Npu 3TOM cornacue ABOHeHTa Ha Takoe
N3MEHEHNEe cYUTaeTCsl MNOSlyYeHHbIM, ecnn ABGOHEHT MUCbMEHHO He 3asaBui 06 oTkase oT
nonyyeHusi lMaketa (lMaketoB). ABGOHEHT WMeeT npaBO 3akasaTb OAMH WM HECKOJIbKO
npeanoxeHHolx Onepatopom [laketoB. Onepatop He MWMEET TEXHUYECKOM BO3MOXHOCTU
dopmupoBaTb MHOMBUAYANbHbIN [MakeT Tenenporpamm ansa kaxgoro AboHeHTa.

5.2.4. MNpepocTtaBneHne Ycnyru B NosIHOM 06beMe rapaHTUpyeTCsl Npu HanuMyunm CcpencTB Ha
JlnueBom cyeTe ABOHEHTa, a Takxke B Crlydasx paCCMOTPEHHbIX OTAENbHbIMU AOrOBOPaMMU.

5.2.5. Ytobbl n3bexaTtb HeCaHKLMOHMPOBAHHOIO WCMOMb30BaHUA CETeBOro obopyaoBaHMsA
AboHeHTa, ABOHeHT, nepepatowmin ceoe obopyaoBaHue TpeTbeMy nuuy (npodaxa, AapeHue,
chada B apeHay WT.n.), AOSDKEH npounHgopmupoBate Onepatopa O dakTe Takow nepefayun B
NMMCbMEHHOM BUAE.

6. OTBeTCcTBEeHHOCTbL CTOPOH U pa3peLieHue Crnopos.

6.1. Onepatop HeceT OTBETCTBEHHOCTb 3@ HEBbLIMOMIHEHNE CBOMX 06s3atenscTB no [JoroBopy B
COOTBETCTBMM C AeUCTBYyOLWMMKU [1paBunamum okasaHusi COOTBETCTBYIOLIMX YCIyr CBA3W, WHbIMU
HOpMamMM M NpaBunNaMmm  OencTsylollero 3akoHogatenoctBa P®, [JoroBopoM M HacTOAWMMMU
Mpasunamn.

6.2. Onepatop He HeceT OTBETCTBEHHOCTM 3a HeyaoBNEeTBOPUTENbHOE KayecTBO YCnyr,
HapyLleHne CpokoB unn nepebon B okasaHuu Ycnyr nmbo BO3HWKHOBEHUE JHOObIX YObITKOB B
cny4vasx:

- BCneactene  ucnonb3oBaHuss  ABOHEHTOM  HeuCnpaBHOW, HECOOTBETCTBYOLLEN
TexHu4eckum TpebosaHusam Onepartopa, nepemelleHns ObopyaoBaHna AGOHEHTOM 3a npenensbl
agpeca obcnyxuBaHus, UM NCnonb3oBaHus ceten gpyrmx OnepaTopos;

- B Cny4yasix noBpexaeHus abOHEHTCKOW pacnpeaenuTenbHOM CUCTEMbI U YCTPOWNCTB,
npounsowenwmnx no suHe AGOHeHTa;

- K13-3a OTKM4YeHUss abOHEHTCKOW pacnpegenutenbHon cuctembl ABOHeHTa OT
aboHeHTCcKOM NUHMKM K cetn OnepaTopa, B TOM Yucne, BCreacTBMe 3agormKeHHOCTU ADOHeHTa
nepen OnepaTopom;

- B CNnyyae nosiBNeHusi 06CToaTeNnbCTB, BO3HMKLLMX NOMUMO BOSNM U xenaHua OnepaTopa,
N KOTOpble HeNb3s ObINo NpeaBuaeTb UNn nsbexaTb;

- 32 KayecTBO, coAepxaHue, COOTBETCTBME [EWCTBYHOLLEMY 3aKOHOO4ATENbCTBY
MHpopMauun, nepegaBaemon n npmHumaemon ABGOHEHTOM ¢ nomoubio Yenyr OnepaTopa;

- 32 MpPaBWbHOCTb 3a4YUCIIEHUS AEHEXHbIX cpeacTtB Ha cyeT ABOHeHTa unm BO3BpaT
AEHEXHbIX CPeACTB B Cryvyae HenpaBWUibHOIO 3anoSIHEHUS NNaTeXHbIX AOKYMEHTOB AGOHEHTOM.
ABOHeHTCKasi nnaTa B yKasaHHbIX Bblle crydasax onnaymBaetcd ABOHEHTOM MOMHOCTLIO.

6.3. lNpu npepoctaesneHmn pgoctyna B WHTepHeT Onepatop He HeceT OTBETCTBEHHOCTM 3a
Ka4yeCTBO U CKOpPOCTb coeauHeHus nNpu Bbixoge ABOHEHTa Ha ceTu ApyrMx onepaTtopoB CBA3W.
KayecTBO M CKOPOCTb COEAMHEHUA B 3TUX CIyYasX COOTBETCTBYKOT (PakTUYECKU LOOCTUTHYTOMY
TEXHUYeCKoMy YpoBHIO. OnepaTop He KOHTponupyeT AOCTYMHbIM 4epe3d ceTb WHTepHer
WH(POPMALMNOHHBIA MNOTOK W, MOMMMO Mpo4Yero, He oOTBe4vaeT 3a nwbble notepu, YObITKY,
CBsi3aHHble C OeATenbHOCTblo ABoHeHTa B ceTu VIHTEpHET, He rapaHTupyeT, YTO copepXnmoe
koMmnbtoTepa ABGOHeHTa He OyaeT ABNATbCS OOBLEKTOM HECAHKLMOHMPOBAHHOrO [OCTyna Co
CTOPOHbI TpeTbuX nuy AOOHEHT NPUHMMAET Ha cebs MOMHyK OTBETCTBEHHOCTb U PUCKM,
CBfi3aHHble C WCMNOSfb30BaHME  MaTtepuanos, WHQOpPMaUuW, pekrambl, TOBapOB U YCNYr,
NOSTyYEHHbIX UM B ceTn VIHTepHeT.

6.4. Onepatop He HeCET OTBETCTBEHHOCTb 3a MOMHbIE WM YacTU4Hble MNpepbiBaHUS
npefocTaBneHnsa YCnyr, cBsidaHHble ¢ 3aMeHon obopyaoBaHus, NporpaMMHOro obecrnevyeHnsa unm
npoBedeHnst  Opyrmx paboT, BbI3BaHHbIX TEXHWYECKOW  HEeOBXOOUMOCTbIO  MoAdepKaHus
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pabotocnocobHocTn n pa3suTtusa Cetn, Npu NnpeasapuTenbHOM n3seLleH AGOHEHTa HE MEHEE YeMm
3a CyTKM (Ha aneKTPOHHbIN agpec Unu no TenedoHy) 1 Npy yCrnoBUM CyMMapHbIX NpepbiBaHU MNpu
npegocTtaBneHun Yenyr He 6onee 4em 24 4yacoB B Mecsl,.
6.5. ABOHEHT HeceT OTBETCTBEHHOCTb Nepea OnepaTopoM CBA3M B CreayroLwmnx cnyyasax:

a) Heonnara, HenosiHasa UM HeCBOEBPEMEHHas onnarta Ycnyr;

0) HapyLLeHre NpaBun SKCNNyaTaunmn nosib3oBaTeNbCKOro (OKOHEYHOro) 06opyaoBaHNS;

B) HapyLLeHne 3anpeTa Ha NOAKITYEHNE NONb30BaTENbCKOrO (OKOHEYHOro) o6opyaoBaHUs,
He COOTBETCTBYIOLLEro YCTaHOBMNEHHbIM TpeboBaHUAM;

r) coBeplleHne OeNCTBUN, NPUBOASLLMX K HAPYLUEHNIO (PYHKLUMOHUPOBaAHUSA CPEACTB CBA3M
n Cetn ceasm OnepaTtopa.
6.6. B cnyyae HeonnaTtbl, HEMOMHOMW UMW HecBOeBpeMeHHon onnatbl Ycnyr Onepatop Brpase
HaumcnuTe ABOHEHTY HeycTonKky B pasmepe 1 % CTOMMOCTU HeOoMfayeHHbIX, OnflavYeHHbIX B
HenomnHoM obbemMe WM HEeCBOEBPEMEHHO OMMayYeHHbIX Ycnyr n yaepxaTtb ee n3 AGOHEHTCKOM
nnaTtbl C NMMUEBOro cyeTa B OAHOCTOPOHHEM MNopsaake, U npekpatutb ABOHEHTY AOCTyn K Ycnyram
BMNMAOTb 40 AHA NOoraleHns 3agofmKeHHOCTU, HO He Bonee CyMMbl, MOANeXallen onnare.
6.7. ABOHeHT 0653aH BO3MeCTUTb yLLepb, NpudnHeHHbIn OnepaTtopy BCneacTemMe HecobnoaeHus
ABoHeHTOM 00s3aTeNbCTB NO HacTosiwemMy [JoroBopy, B TOM 4YMCNE B CBS3M C MUCMONb30BaHUEM
HemncnpasHOM Unu HecepTuuumnposaHHoro O6opyaoBaHUA, HapyLLeHneM NpaBun  3KCnyataumm
NnoNb3oBaTeNIbCKOro (OKOHEYHOro) obopyaoBaHMs, a Takke yTpaToM WM  NoBpexaeHueMm
npvHagnexawero OnepaTtopy o6opyooBaHWUA, IMHUIA CBA3WN, B TeYeHWe NATHaauaTh Hen ¢ AaTbl
nony4yeHnss NUcbMeHHoro TpebosaHnss OnepaTtopa 06 3ToM.
6.8. HecaHkumoHMpoBaHHOe ucnonb3oBaHme O6opyaoBaHusa / ycnyr B uensax nybnMyHoro nokasa,
co3gaHuve YyCroBU Unu npedocTaBneHne  AOCTyna K Ycnyram TpeTbux nuvuy Briedyetr 3a cobow
ynnaty AboHeHTom wrTtpada Onepatopy B pasmepe 10 000,00 (decatun Tobicaum) pybnen 3a
Kaabld criyvan, B TedeHue naTHaguatM AHerW € Aatbl nonyyvyeHnss 06 3TOM MUCbMEHHOrO
TpebosaHua Onepartopa.
6.9. lpeTeH3un no Bonpocam, CBA3aHHbIM C OTKa30M B OKazaHUK YCnyr, C HECBOEBPEMEHHbBIM UK
HeHagnexalmum WUCnofiHeHMeM 005a3aTenbCTB, BbiTeKawwWwmx w3 [oroBopa, NpeabsBnsioTCcs B
TeyeHne 6 mecsiueB CO AHA WX OBHapyXeHus UM C Aatbl, C KOTOPOM OHWU AOIMKHbI Oblnn ObITb
0OHapyXeHbl.
6.10. Npwn BO3HMKHOBEHWUW CNOPOB M pasHornacun mexay ctopoHamm, CTOpoHbI MPUMYT BCE MeEPbI
K UX yperynmpoBaHuio nyteM neperosopos. B cnyyae ecnu pasHornacus n cnopbl He MOryT ObiTb
peweHbl CTOpoHaMuM MNyTeM NEperoBopoB, OHM MNoANexaT pas3pelleHui0 B COOTBETCTBUMM C
OENCTBYOLWNM 3akoHogaTenbcTBOM Poccuiickon ®egepauunm B cynedbHom nopsiake.

7. 0bcToATeNnbLCTBA HENPEoAONTMMON CUTbI.

7.1. CTOpOHbl 0OCBOOOXOAIOTCA OT OTBETCTBEHHOCTW 3a HEWUCNONHEHWE WNKU HeHagnexatilee
ncnonHeHne o006na3aTenbcTB, BbiTekawwmx w3  [loroBopa, €cnv  MNPUYMUHOM  HEWUCTOMHEHUS
(HeHagnexallero WCMofHEHNs!) SBNAKOTCA OOCTOATENbCTBA HEMPEOAONMMOWN CUnbl (CTUXMKWHBIE
GencTBus, NoOXapbl, TEXHOrEHHbIE aBapuUn 1 KaTacTpodbl, aBapun Ha UHXEHEPHbBIX COOPYXEHUAX U
KOMMYHUKaUMSIX, MaccoBble Gecnopsakn, BOEHHble AEWCTBUS, TeppopuUCTMYEcKMe akTbl, OyHTbI,
rpakgaHckue BOMHEHUs, 3abacTOBKM, HOPMAaTUBHbIE aKTbl OpPraHOB rOCY4apCTBEHHOW BNacTv U
MECTHOro camoyrnpaBfeHnsi, NpensaTcTByowmMe ncnonHeHnto CTopoHamu cBoux 00A3aTenbCcTB Mo
[oroBopy, U Tak ganee), TO €CTb Ype3BblH4alHble M HENPeoaoNUMble MPU OAHHbLIX YCIOBUSIX
obcToATENbCTBA, HACTYNMBLUME NOCe 3aknoyeHns Jorosopa.

7.2. B cny4yae He yBeOOMMEHMS APYroM CTOPOHbI O HACTYMMEHUN U NpekpaleHnn obCToATENbLCTB
HenpeoaonMMOoKn Curbl B TedeHne 15 gHen ¢ MOMEHTa UX HacTyneHns, 3anHTepecoBaHHasa CTOpoHa
He BrpaBe CCbINaTbCA Ha HUX Kak Ha OCHOBaHWS Ansi OCBOOOXAEHMSI OT OTBETCTBEHHOCTM, 3a
NCKMNIOYEHNEM Chy4vasi, KOrda HacTynneHne nogobHbiIX OBCTOATENLCTB MNPENATCTBYET Takke W
YBEAOMIIEHNIO.

7.3. MNMpwn HacTynneHun obCTOATENLCTB HEMPEOOONMMON CUIbl CPOK UCMOSTHEHMST 06A3aTensCTB Mo
HacTosilemy [oroBopy OTOABUraeTca COpasMepHO BPEMEHM, B TEYEHME KOTOPOro MPOAOIDKAKT
AENCTBOBaTb Takme 06CToATENbCTBA, 663 BO3MELLEHMS KaknX-NTMBo yObITKOB.

7.4. Ecnn obcToaTenbCTBa HENPEO4ONMMONM Cuibl, OT KOTOPbIX NocTpaaan Onepartop, ansartca 6onee
30 (TpuguaTtn) gHen nogpsia, To Onepatop BripaBe B OLHOCTOPOHHEM MOpPSAKe OTKasaTbCA OT
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ncnonHeHna obsasatensctB no [oroBopy Ha yKa3aHHOM OCHOBaHWM MyTEM pasMeLLeHus
COOTBETCTBYIOLEN WHGOpMaumMm Ha cepBepe Onepartopa, NnMbo, B crnyyae HEBO3MOXHOCTU
pasmelleHns nHpopmauum Ha gaHHOM cepBepe, B NoboM M3 CpeacTB MacCoBOW MHAOpMaUmK,
npeaycMoTpeHHbIX 3akoHom P® «O cpeactBax maccoBon WHdopmaumm». lNMpu atom, [Jorosop
cuYnTaeTCsa pacToprHyTbiM C AaThbl, yKazaHHOW B coobLleHmnn Oneparopa.

8. Mpoume ycnosus.

8.1.B cnyyae npoTtuBopeuus Mexagy ycnoBusaMu Hactoswmx [lpasun u [punoxeHmsmn K
HacToawmm  [lpaBunam, onpegensawwmMMn  ocOBeHHOCTM  oOKasaHus  Ycnyr, a Takke
npepoctasnenna Ab6oHeHTam O6opynoBaHus, CTOPOHbI yCTaHaBNMBAKOT, YTO MNPUOPUTETHOE
3HavyeHVe umeloT cooTeeTcTBylowme [MpunoxeHnsa k lNMpasunam, onpegenstowmne 0CobeHHOCTU
okasaHus Ycnyr un npegoctasneHna AboHeHTam Ob6opyaoBaHus.

8.2. B cnyyae obpauweHusn k Onepatopy ¢ noMoLLblo TeniedooHa AGOHEHT cornaluaeTcs ¢ TeM, 4YTo
TenedOHHbIN pPa3roBOp MOXeT ObITb 3anMcaH C Uenblo KOHTpONA KadecTtBa o6CnyXuBaHus
ABoHeHTa.

Mo Bonpocam npegoctaBneHns [ONOMHUTENbHbIX CEPBUCOB, BbICTABNEHUSA CYETOB W
aAMWHNCTPaTUBHBIX CNpaBok ABOHEHT MOXeT obpaTtuTbcsa k OnepaTtopy C NOMOLLBIO 3NIEKTPOHHOM
noyYThbI nnn no  TenedgoHy, yKasaHHblXx B  pasgene  KoHTakTbl Ha  cante
http://www.elets.zelenaya.net. PaccmoTpeHus obpalueHnin AGoHeHTOB k OnepaTopy BbIMNOMHAKTCS
B COOTBETCTBMM C OENCTBYHOLLMM 3aKOHOL4ATENbCTBOM.

8.3. Bo Bcem ocTanebHOM, 4YTO He yperynupoBaHo [loroBopom K Hactoswmmu [lpaBunamu
CTOpOHbI pyKOBOACTBYIOTCA AEUCTBYOWKUM 3akoHodaTensctBoM. B Tom uncrne ®3 PO «O cBasuny,
[MpaBunamn okasaHus ycnyr CBA3W U MHbIMW HOPMATUBHbLIMU NPAaBOBbLIMU aKTaMW.

OnepaTop BnpaBe B OA4HOCTOPOHHEM MOPSAKE BHOCUTb M3MEHEHMS B TEKCT HACTOSALMX
MpaBun nytem pasmeweHnn HoBon pepakuum [MpaBun Ha cante OO0 «AnTu-Hat»
http://www.elets.zelenaya.net nnun B MHbIX cpeacTBax MaccoBon MHpopmaumn.

9. Aapec u pekBuantbl Oneparopa:r

O6wecTBO C orpaHN4YeHHON OTBETCTBEHHOCTLIO «ANTU-Hat» (00O «AnUTU-HaT»).
Cant Onepatopa B cetn NHTepHeT: http://www.elets.zelenaya.net

KOpuaunuecknin agpec: 399742. Jluneukas obnactb, Eneukuin p-H, n. Masonposoa,

yn. MupHas, 23-17.

OI'PH 1084807000959.

Appeca, pekBn3nTbl 1 TenedoHsl punmanos Onepatopa pasmMeLleHbl Ha canTe.
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