MpunoxeHune
YTBEPXOEHO

Mpukazom OO0 «AnTu-HaT»
oT 25.12.2024 Ne21

I'IpaBMna npeaocTaBlieHUA U NONb30BaHUA yCllyramMun CBA3U
000 «AuTu-Hat»

O6LmMe NonoxeHus

1.1. Cchepa pencrema n perynupoBaHue

1.1.1. [paBuna npegoctaBneHnss u nonb3oBaHua ycnyramm cesasn OOO «AnTu-Hat» (manee -
«MpaBuna») paspaboTaHbl B cooTBeTCTBUM C [paxgaHckum kogekcom PP, depepanbHbiM 3aKOHOM OT
07.07.2003 Ne 126-9®3 «O cBA3W», MHbIM OEMCTBYIOLMM 3akoHo4aTenbCcTBOM Poccuiickon degepaumm u
perynupyroT B3aMMOOTHOLWeEHUA Mexgy ABoHeHToM m OnepaTtopom npu okadaHun OnepaTopom ycnyr
CBSA3M U OOMOMHUTENbHLIX YCMyr (Aanee Takke MMEHYITCH Kak «Ycnyru») u nonb3oBaHust ABOHEHTOM
ycnyramu cBssu, npegycMoTpeHHbIMu [JoroBopom 06 okasaHuu ycryr CBA3U.

MpaBuna yctaHasnueatoTca OnepaTopoM CaMOCTOATENbHO U MOryT ObITb MPUHATHI ABOHEHTOM He
MHaye Kak nyTem npucoeanHeHns K HAM B LLeSTOM.
Hactosawme [paBuna sBnsOTCs HeoTbemremon 4dacTtbto [JoroBopa 06 okaszaHuM ycryr CBA3U WU
ABOHEHT, 3aKr4nB 4OroBOp, COrnalaeTcs ¢ UX yCrnoBUAMM.
Ecnu otaenbHbiM cornawerHnem CTOPOH YCTAHOBIEHbI UHbIE YCNOBUA NPEAOCTABNEHUSA YCNYT, YeM Te,
KOTOpble NpegyCMOTPeHbl HacToAw MMM NpaBunaMmu, NPUMEHSIIOTCS NpaBuia OTAENbHOro CornalleHus.
Ycnyrm npepoctaBnsatca OnepaTtopom B cooTBeTcTBUMM € PefepanbHbiM  3akoHOM «O  CBA3UY,
MpaBunammn okasaHus ycnyr CBA3W, YTBEPXKAEHHbIMW B YCTAHOBMEHHOM MOpsAKe, M Ha OCHOBaHMU
NLEH3MI Ha NpeoCTaBNeHne COOTBETCTBYIOLLEro B1aa ycrnyr CBaA3n, Hactoawmnmm Mpasunamu.
Hwke npusBegeHa wWHGOpMaUMa O JIMUEH3USX, MHQOpMauMa O KOTOPbIX [OBOAUTCA OO
ABoHeHTa nocpeacTBOM BKNOYEHMsT B [loroBOp 06 okasaHum ycnyr cBsiav U pas3MeLLaeTcs B MecTax
paboTbl ¢ AGOHEHTaMU:

HavmeHoBaHune Ycnyr JInueHsun, Cpok oenctesuns nuueH3um
BblaaHbl POCKOMHaA30poM,
Jarta, Homep

TenemaTnyeckme ycnyru ceaau 0T 26.12.2018 N2169468 0o 26 gekabps 2028r

Yenyrn cBaAsn no nepedadve fadHblx, | oT 26.12.2018 Ne169469 0o 26 gekabps 2028r.
32 WCKMNIOYEHMEM ycnyr CBA3W MO
nepegade AdaHHblX AONS  Uenewn
nepegadu roiocoBon NHopmMaLunm

Yenyrn cBdA3n no nepegade gaddbix | ot 05.07.2022  J1030-00114- | go 05 urons 2027r.
ans uenen nepegadn ronocoBown | 77/00577286

MHdopmMaLunm

Yenyru cessu ana uenen kabenoHoro | ot 19.01.2019, Ne169470 0o 19 anBaps 2029r.
BeLaHns

Ycnyrn mectHon TenedpoHHon cBasu, | oT 19.01.2018, Ne169471 0o 19 anBaps 2029r.
32 MCKIOYEHWEeM ycrnyr MeCTHOW

TenedgoHHOM CBA3U C

ncnosfib3oBaHnem TaKCO(*)OHOB n
cpeacTB KOJITEKTUBHOIO gocrtyna

Ycnyrn cBasn no npepoctasrneHuto | ot 20.05.2016, Ne143973 no 20 mas 2026r.
KaHanoB CBSA3U




MoHaTuA N onpepeneHus

Ona uenen HacToAwmx MNMpaBun NCNONb3YOTCS CeayoLWmne NOHATUA U onpeaeneHns:

«ABGOHEHT» - MoNb30BaTENb YCryraMmu CBsA3W, C KOTOPbIM 3aKito4eH 4OroBop 06 OKasaHUM Takux ycnyr
npv BblAeNeHUM Ans 3TuX Lenen aboHEeHTCKOro Homepa Unn yHUKanbHOro koga naeHTudukaumm.

«ADOHEHTCKMM uHTepdenc» - TEeXHUKO-TEXHOMOrMYEeCcKne napameTpbl U3NYECKNX Lenewn,
COeIHAILWNX cpeacTBa CBA3W onepatopa CBA3M C NOMb30BaTENbCKUM (OKOHEYHbIM) 06opyaoBaHMEM, a
Takke oopmanunaoBaHHbIi Habop NpaBun X B3aMMOLENCTBUS.

«ABGoHeHTCKMK (nNuueBon) cuyeT» («J1/C») - YCNOBHBIN TEPMUH, UCNONb3yeMbIA ANS YNPOLLEHUS
npoueaypbl nogcyeta OnepaTtopoM AEHEXHbIX CPeACTB, nognexawmx ynnate (ynnadeHHbix) AGOHEHTOM, U
Ha KOTOPOM BeOEeTCsl KOJIMYECTBEHHbIA M CTOMMOCTHOM Yy4yeT BCex npegocTaBnsieMbix ADOHEHTY Ycnyr,
JononHuTtenbHbIX cepBucoB, M nnatexen AOoHeHTa. JluueBon cuyeT OTKpbiBaeTca B bunnuHre gns
ABOHEHTOB, KOTOpPblE MNOAKMIOYEHbI K YcCryram, MUMEET YHUKarnbHbIi HOMEP U ABMSETCA MepcoHarnbHbIM
cyeTom ABOHeHTa.

«ABGOHEeHTCKasa nnarta» - exeMmecsudHbld nnartex AbBoHeHTa 3a Ycnyrm Onepatopa, HauucrsieMbin
cornacHo geuncteytowmnm y Onepatopa Tapudam n TapudHOMy nnaHy, BbibpaHHOMYy AGOHEHTOM. wunu-
obs3aTeNbHbIN eXXeMecaYHbIN NNaTeXx, CcnucbiBaeMblin ¢ nuueBoro cyeta ADOOHeHTa B COOTBETCTBUM C
BblOpaHHbIM UM  TapudHbIM  MfaHOM, HauMcnsiembln cornacHo TapudHoMy nnaHy AOOHeHTa u
aewncteytoweMmy y Onepartopa lNMpenckypaHTy LieH B pacyeTHbI Nepuoa.

«ADOHEHTCKasi JUHUA» - NWHWS CBA3W, B TOM u4ucrie OGecnpoBoaHas IMHUA nepenayu,
coeauHsoLLasa nonb3oBaTesnibCckoe (OKoOHeYHoe) obopyaoBaHue (ganee - obopyaoBaHue) C y3rioM CBA3M
ceTu nepefadv AaHHbIX UnNn obecneyvrBaioLlasi BO3MOXHOCTb MOAKMYEHUS K CeTM nepefadn OaHHbIX

obopyaoBaHus.
«ABGOHEHTCKasa pa3BogKa» (kabenbHass pasBogka wnuM aboHeHTCKas pacnpefenuTenbHas
cuctema)» - kabenbHas pasBogka, pacrnonoXeHHas B npuHagnexaweM AOOHEHTY MoMeLLeHUn W

cocroswasa u3 kabens, pasBeTBuTenen, pa3beMoB U pPo3eToK, coeanHsiowmx ObopyaosaHne ABoHeHTa ¢
ABOHEHTCKOW NNHKEN.

«ABGOHEHTCKMN OoTBOA» - TOouka npucoeguHeHns AGoHeHTckon nuHum Kk Cetn Onepartopa Ha
KOoMmyTaTope, npuHagnexawem Onepatopy M pacnosiokeHHOM Ha KOMMYTaTUMOHHOM Y3ne CBA3U
Onepartopa.

«BbunnuHrosaa cucrtema» («BunnuHr») - nporpammHo-annapaTHbIA KOMMMEKC, UCNONb3yeMbli
Onepatopom ansa y4yeta obbema okasaHHbIX ABOHEHTY yCnyr cBA3W, nogcyeTa Tpaduka, ydyeta AEeHEXHbIX
cpeactB Ha ABOHEHTCKOM nuvueBom cyeTe ABGOHEHTa, NMOKasaHWS KOTOPOro SIBMSKTCA OCHOBaHWEM AnNd
pacyeToB AGoHeHTa 3a Ycnyrm OnepaTtopa.

«bnaHk 3akasa» - 3asBneHme AOGoHeHTa Onepartopy, yTBepxaeHHoe OnepaTopom, o]
NPeaoCTaBMEHNN KOHKPETHOro BuAaa YCNyrn CBs3N B COOTBETCTBMM C BblIOpaHHbIM UM TapudHbIM NiaHoM.
BnaHk 3akasa npunaraetcs K [JoroBopy Kak ero HeoTbemremas 4acTb.

«BpepnoHocHoe nporpammHoe obecneyeHue» - nporpaMmmHoe obecneveHue, LeneHanpasneHHO
npvBoOAsLLEE K HAPYLLEHWNIO 3aKOHHbIX NpaB aboHeHTa u (unun) nonb3oBaTens, B TOM Yucne K cbopy,
o6paboTke unu nepegayve ¢ abOHEHTCKOro TepMmmnHana nHdopmauum 6e3 cornacust aboHeHTa u (Mnwu)
nonb3oBarens, NMbo K yxyALleHo napameTpoB PyHKLUNOHMPOBaHMS abOHEHTCKOro TepMmMHarna unm cetu
CBA3N;

«paHuua OTBETCTBEHHOCTU» - TrpaHuMLa OTBETCTBEHHOCTM CTOPOH 3a 3KCniyaTauuio,
TexHuyeckoe cocTtosiHne un obcenyxuBaHne CeTn M ABOHEHTCKOW NWHWUW, pasrpaHUyYeHHass  TOYKOW
npucoegnHeHnst aboHeHTckon passogkn k Cetn Onepatopa (abOHEHTCKMM OTBOLOM), U onpegensitowas
30HY OTBETCTBEHHOCTW 3a 3JKCMslyaTauumio, TeXHUYEecKoe cocTosiHne u obcnyxmeaHne Cetn Onepatopa —
OnepaTtopomM 40 KOMMYTALMOHHOIO y3na CBA3W, a 30HYy OTBETCTBEHHOCTM 3a 3KCNyaTauuto U TeXHUYeCcKoe
coctosiHne  ABOHEeHTCKOW nuHUM — ABOHEHTOM OT KOMMYTaUWOHHOro yarna cBdA3M (unu OT nopTta
KOMMYTaUMOHHOro y3na, ecnu Ycnyra npegoctaBnsietca nytem Bbigenenumss A6oHeHTy [lopTta) go
O6opynoBaHnsa, a 30Hy OTBETCTBEHHOCTM 3a 3JKCMIyaTauuio U TEXHWYeckoe cocToaHue ABOHEHTCKOM
pa3Bogkn — AGOHEHTOM.

«[loroBop 06 okasaHuMu ycnyr cBaA3u» («[loroBop») - cornaweHue mexgy Onepatopom u
ABOHEHTOM B COOTBETCTBMM C KOTOpbIM Onepartop 06sa3yetca okasbiBaTb AGOHEHTY Ycnyrn, a AGOHEHT
065a3yeTca NpMHUMAaTL M onfavyMBaTb OKasblBaeMble eMy YCnyru.

«[lononHUTenbLHOEe cornaweHue» - sIBRsKLEeecss HeoTbemMnemon vacteto [lorosopa ntoboe u
Kakgoe [OOMOMHWUTENbHOE CcornalleHne, B COOTBETCTBMM C KOTOpbIM CTOPOHbI BHOCAT M3MEHEHUs U
aononHeHus B [lorosop.

«[JononHuTenbHbIe CepBUCHLI» - YCIYrn UnNn paboTbl, KOTOPbIE MOTYT NPeAoCTaBnAaATLCA ABOHEHTY
oTOenbHO OT npegoctaensieMbix Onepatopom Ycnyr B COOTBETCTBMM C AeuncTByowmumu y Onepatopa
Tapudamu.

«30Ha NOKpPbLITUA» - TEPPUTOPUS, Ha KOTopon pacnosioxeHa CeTb, B Npedenax kotopon OnepaTtop
MOXeT NpeaoCcTaBnaTb YCnyru.



«JInyHbIN KaOMHeT» - SABNSETCA aBTOMATU3MPOBAHHBLIM MHTEPENCOM CaMoOBCNyXMBaHUA
nonb3osartenen ycnyramm ceasn OO0 «AnTu-Hat» pasmewieHHoOM Ha kopnopaTtuBHom cante OO0 «AnTu-
HaTt», nMbo Ha nokanbHbIX canTax MmakpopernoHanbHbix dunmnanos OO0 «AnTu-HaT», nossondoLmnm
Nonb30oBaTensM CaMOCTOATENbHO KOHTPONMPOBATb COCTOSIHWE CcyeTa, 3akasblBaTb AeTanu3auuio no
ycnyram TenedgoHHOM CBA3W, TenemaTuyeckum ycriyram CBS3M W ycryram ceTu nepefadn LaHHbIX,
npocmaTpvBaTb CMMUCOK BbICTaBIIEHHbIX CYETOB W BHECEHHbIX nnaTtexen nony4atb AOCTyn K
pononHuteneHbiM  ycinyram OO0 «AnTu-Hat», a Takke coBepllaTb WHblE HPUANYECKM 3HAYMMbIE
OEeNcTBus, B TOM 4yucne u3mMeHeHne TapudHoro nnaHa. OpraHmsaums goctyna ABOHEHTOB K JlyHOMy
KabMHEeTYy OCyLleCcTBNSETCA NPW HanMyunm COOTBETCTBYHOLLEN TexHuyeckon Bo3MoxHocTn OO0 «AnTu-
Hat».

«JlokanbHaa ceTb» - fokanbHas BbluMcnutTenoHasa cetb (JIBC), kKomnbioTepHas ceTb,
noKpblBatoLLLas Tepputoputo 3oHbl oxeata Cetn Onepartopa.

«Onepatop» - OO0 «AnTun-Hat».

«O6opynoBaHne» («KAGOHEHTCKOE YCTPOMCTBO)- Haxogsleecs B 3aKOHHOM BnageHum AGoHeHTa
TeXHU4Yeckoe CpeacTBo  (OKOHeyHoe  obopydoBaHWME),  BKMOYas  nporpammHoe  obecneveHue,
npeobpasytollee nonb3oBaTeNbCKyo MHPOPMaLMIO B AaHHbIE ANA nepegadn no nuHumn ceasm Onepatopa,
ocyulecTernisiiolee obpatHoe npeobpa3oBaHue, U obecneymBatowee ABGOHEHTY JocTyn K Ycnyram
nocpeacTBOM NOAKMOYEHNs AaHHoro ycTporctea (obopyaosaHus) k Cetu cesasu Onepartopa.

«OxpaHHo-noxapHasa curHanusauma (OMNC)» — KOMNNEKC TEXHUYECKUX CPeacTB, CRyXKalimx Ans
CBOEBPEMEHHOI0 OBHApYXeHWs BO3ropaHMs U HeCaHKUMOHMPOBAHHOIO MPOHMKHOBEHUSA B OXpaHSEeMYyto
30HY.

«MakeT» — COBOKYMHOCTb TEMNEBM3UOHHbLIX W/UNKM paguonporpamm, LOCTYN K KOTOPbIM
NpeaocTaBnseTcs Kak K e4MHOMY Lierniomy.

«lMpaBuna okasaHusa ycnyr cBa3u» - [1paBuna okasaHusa ycnyr CBs3W no nepefadve gaHHbIX (YTB.
MocTtaHoBneHvem lMpaButenbctBa P® ot 31.12.2021 Ne2606), NpaBuna okasaHus TernemMaTnyeckmx ycnyr
ceasn ( y1B. NocTtaHosneHuem [pasutensctBa PP ot 31.12.2021 Ne2607), lNpaBuna okasaHusa ycnyr
TenedoHHon ceasu (yTB. MNoctaHoBneHnem Mpasutensctea PP ot 24.01.2024 Ne 59), MNMpaBuna okasaHus
ycnyr CBA3N ans uenen TEeNeBN3NOHHOTO BELLaHNA n (nnn) pagvoBeLLaHms
(yTB. noctaHoeneHvem lMpasuTtensctea PP ot 22.12. 2006 Ne785.)

«Mopor ONOKUPOBKU» - 3HA4YeHMEe CyMMbl Ha nuueBoM cyeTe AOOHeHTa (Hynesow wunu
oTpuuaTenbHbln 6anaHc), No JOCTUXEHUW KOTOporo npoucxoguT 6nokuposka pgoctyna B CeTb
Oneparopa.

«MopT» - TEXHONOIrMYECKUN pasbEM Ha KOMMYTaLMOHHOM y3re cBasn OnepaTtopa, K KOTOpOMY
noaknoyaetTca ABOHeHTCKas NUHUSA, BKITOYast U1 abDOHEHTCKY0 pa3BoaKy.

«Pac4yeTHbIN nepuoa» - BPEMEHHOW MPOMEXYTOK pPaBHbIA OQHOMY KaneHaapHOMY MecsLy, ecrnu
MHOE He NPeayCMOTPEHO YCNOBMAMM NPeaOCTaBNeHMs OTAENbHbIX BUOOB YCyr UM TapudHbIM NNaHoMm, B
TeyeHne KoToporo ABOHEHTY OKasblBAKOTCH YCryrn CBA3W, noanexaiume onnarte AGOHEHTOM Ha YCNoBUSIX
HacToswero [lorosopa.

«ConyTcTBylowWwme ycnyru» - ycnyrm n paboTtbl, KOTOpble SABMAKTCA HEOTbLEMSIEMOMN 4YacTbio
Ycnyru, B YaCTHOCTU:

- MOHTaXHble U MHble paboTbl No nogkntodeHnto AboHeHTa k Cetn OnepaTopa, COrfnacHoO KapToO4Ku
nogkntoyeHnss AboHeHTa k CeTu cBasn OnepaTopa, SBNALWENCS HEOTbeMIEMONM YacTbio [loroBopa;

- TexHunyeckoe obcnyxuBaHue;

- CepBuCbl JOCTyna — cepBUCHl, KOTopble obecneumBaloT goctyn AboHeHTa k Cetn OnepaTtopa, a
TaKkKe K 3NeKTPOHHOW MoYTe, NepCoHanbHOW CTpaHULUE CTaTUCTMKM ADOHEHTa, B Cnydae NOAKMIYEeHUs K
Ycnyre goctyna k MHTepHeTy (cTtatnyeckun IP agpec;

- aAMWHUCTPaTMBHbIE CepBUCbI - BedeHWe y4yeTa 3anucerd O npepocTaBneHnn ABOHEHTY W
notpebneHun um Ycnyr B cooTBeTcTBMM C [JoroBopom (MpoBepka onnat v nnatexewn, npegocraBreHve
CcYeToB Ha onnarty Ycnyru, nameHeHve TapudHoro NnaHa ut.n.);

- KOHCYynbTaTUBHble CepBUCbl — MpefocTaBneHne ABOHEHTaM KOHCyNnbTauum Mo TEXHUYECKUM,
¢oMHaHCOBbLIM MApP. BONpocam.

«CTopoHbI» - ABoHeHT 1 Onepartop, ynoMMHaeMble COBMECTHO.

«CTpaHMua cTaTUCTUKM» - Wweb-CTpaHuua Ha cepBepe cratuctukn Onepartopa, cogepxalas
nHpopmaumio 06 obbeme nonyveHHbIx AGoHeHTOM Ycnyr Onepatopa u TekyLwemM CcocTodaHM ABGOHEHTCKOro
(nmueBoro) cueta, metowas agpec http://www.elets.zelenaya.net (Bxoa B JIn4HbIN kKaBUHET).

«CeTb Onepatopa» - TexHonormyeckas cucrema OnepaTopa, BkNovawwaa B ceba cpeacresa u
NWHWM CBA3WN N NpefHa3HayYeHHas Ans oKasaHus yCryr 3neKTpocBa3n, B TOM YnUcne: NpeaoCcTaBneHns yenyr
no nepegaye AaHHbIX U AOCTyNa K ceTu VIHTepHeT, okaszaHusa ycryr MeCcTHON TenedOHHOW CBA3W, YCnyr
Tene- pagvo BelwaHus, a npeaHasHadeHHas And npuvema W pacrnpefeneHus CurHanos paguo-
TenepaguonporpaMmm B LUncpoBoM 1 aHanorosom popmate. Cetb OnepaTtopa, Ans Oka3aHus yCryr CBA3N
ABoHeHTaMm, MOXeT BbITb MpUCOeaMHEHa K CETSIM APYrMX onepaTopoB CBA3MW.



«Cnam» - TenemaTnyeckoe 3neKTPOHHOE coobLleHne, npeaHasHavYeHHoe HeonpeneneHHoOMY Kpyry
Ny, pocTtaeBneHHoe aboHeHTy u (Mnn) nonb3oBaTtento 6e3 ux npeaBapuUTENbHOrO cornacuss u He
no3BonsoLlee onpegenuTb OTnpaBuUTeNsd 3TOro COoOOLEeHUsd, B TOM 4ucrie BBMAY YKa3aHWs B HeM
HecyLLeCTBYOLLEro unu anbcMpuunMpoBaHHOro agpeca oTnpaBuTenNs.

«Tapud» - uUeHa, NO KOTOPOW NpoucxoauTt pacdeT Mexay CTopoHamu 3a OKasaHHble Ycnyru,
npegocTasrieHHble [JononHUTeNbHbIE CEPBUCHI N OKa3aHHble ConyTCTBYHOLLNE YCAYri.

«TapudHbIN NNaH» - COBOKYMHOCTb LIEHOBLIX YCroBun (TapmdoB) Ha koTopbix OnepaTtop
npeanaraeT Nonb3oBaTbCA O4HON NGO HECKONbKUMMK TenemaTU4yecKUmMmn ycrnyramm CBA3W, U/unm OAHOM
NGO HECKONbKMMKU yCnyramu CBs3W MO nepefadve AaHHbIX, UW/WAM OOHOW NMBO HECKONbKMMMK ycryramm
TernedOoHHOW CBA3W, WNW WMHLIMW YCNyramu CBSA3W WM COMYTCTBYKOWUMM Yycnyramu. TapudHble nraHbl
ykasbiBatoTcs B [1penckypaHTe LeH.

«TenemaTtuyeckoe 3fIeKTPOHHOE COOOLEeHUe» - OOHO UMN HECKONbKO COOOLLIEHUI 3NEeKTPOCBA3N,
cogepxawmux  MHpopmauuio, CTPYKTYPUPOBAHHYKO B COOTBETCTBUM C  MPOTOKONOM  obmeHa,
nogaepXxmBaemMbimM B3anMogeNCTBYIOWNMM MHAOPMALMOHHON CUCTEMOWN N aDOHEHTCKUM TEPMUHANOM;

«TexHnyeckass BO3MOXHOCTb MNpeaoCTaBfieHUA AoCcTyna K CeTU nepefnaydyvm AaHHbIX» -
OAHOBPEMEHHOE HanMyne Hes3adencTBOBaHHOM MOHTUPOBAHHOW €MKOCTU y3fa CBs3W, B 30HE OEeNCTBUS
KOTOpOro 3anpaluvBaeTca MOAKMNIOYEeHMe MoMb30BaTenbCKoro (OKOHeYHoro) obopyaoBaHus K ceTu
nepefayn LaHHbIX, U He3adeWCTBOBAHHbIX NIMHWUIA CBA3M, MO3BONSAWMX chopMmpoBaTb abOHEHTCKYH
NIMHWIO CBA3W MeXAY Y3NOM CBSI3W U NONb30BaTENbCKMM (OKOHEYHbIM) 060pyaoBaHMEM;

«Tpadumk» - Harpyska, co3gaBaemasi NOTOKOM Bbl30BOB, COOOLLEHUA M CUrHANoB, NOCTynarwLmxX Ha
cpeacTBa cBsA3W, T.e. 00BbEM MHopmauumm, nponyckaembin no Cetn Onepatopa, u3MepseMbi B
merabanTax.

«MeraGanT» - eauHuLa U3MepeHuss KonudectBa WHdopmaumun (Tpadwmka), pasHas 1048576 (22°)
cTaHgapTHbIM (8-0uTHbLIM) GarTam nnmn 1024 kunobantam.

«TexHuyeckas noppepxka CeTu» - NOCTosiHHaA AesTtenbHocTb Onepatopa MO MNOAAEPKAHWUIO
pabodero coctosHua Cetn Onepartopa B rpaHuuax oTBeTCcTBEHHOCTM OnepaTopa, HanpaBreHHasi Ha
npegocTtasneHne AB6oHeHTy GecnepebonHoro goctyna k Cetn Onepatopa.

«Ycnyra» - Kaxgasa u3 ycrnyr CBs3u, U COMyTCTBYIOLMX YCyr, okadbiBaembix Onepatopom AGOHEHTY
cornacHo ycrnosuam [lorosopa.

CTOpOHbI MCMNOMb3YT NpUBEAEHHbIE B OAHHOW CTaTbe NOHATMA U onpedeneHns npyu TONKoBaHMU
HacTosAwwmx MNpasun v Jjorosopa.

«Ycnyra KabenbHoro teneBuaeHuUsA» — ycrnyra, Kotopasa obecneumBaeT coeAMHEHWE KOHEYHOro
obopynoBaHua (TeneBuM3MOHHOrO npuémHuka) AboHeHTa ¢ CeTbto Onepatopa Ans nonyvyeHus
TenepaguonporpaMmm B LMdpoBoM hopmate (Npyv HanNnU4MmM TEXHNYECKON BO3MOXHOCTU, B 3aBUCUMOCTU OT
MecTa npegocTtaBneHunss Ycnyru). Ycnyra kabGenbHOro TeneBuMaeHUs npegycmaTtpyvBaeT BO3MOXHOCTb
nony4yeHnsa onpeaeneHHoro KonMyecTsa TenepaamonporpaMmm B aHanoroBom gopmaTte, coopMMPOBaHHbIX
B cooTBeTcTBYyloWEeM [lakeTe. HeoTbemnemon m OCHOBHOM 4acTbio Ycnyrn gasnstotca ConyTCcTByoLmne
Ycnyrn.

«UncppoBble ycnyru» — Ycnyru, Kotopble NpeaoCTaBrsaioTCA C NMOMOLLBI LMAPOBbLIX TEXHOSOMIA
nepegadn n obpabotkn nHdopmauun (Ycnyra kabenbHoro tenesngeHus B ungposom dopmarte, Ycnyra
poctyna Kk cetn MIHTepHeT, Ycnyra umdpoBon MecTHom TenedoHun u np.).

2. Mopanok 1 ycnoBus 3aknioYeHns, U3BMEHEHUA U NpekpawieHus aencTBusa floroBopa

2.1. 3aknrwu4eHue [JoroBopa

Ycnyru okasbiBaloTCa Ha OCHOBaHWUM [loroBopa, 3akniovaemoro mexagy Onepatopom n AGOHEHTOM.

[orosop noanucbiBaeTcsa B ABYX 3K3eMNAApax, UMEKLLMX PaBHYO HOPUONYECKY0 CUNY - N0 OQHOMY
ans kaxagon n3 CTopoH.

Monb3oBaHue Ycnyramm Onepatopa o3HayaeT ©e3ycnoBHoe cornacve ABGOHEHTa C HacCTOALWMMU
Mpasunamw.

Yenyrmn okasbiBatotcs OnepatopoM AGOHEHTY NPU HANMYUN TEXHUYECKON BO3MOXHOCTMW.

Mo xenaHnto AGoHeHTa [JoroBop MOXeT ObITb 3aKNO4YeH Ha onpefeneHHbii cpok. Ecnn CTOpoHbI He
corrnacoeann B MUCbMEHHOW d)OpMe YycrnoBue O Cpoke, [oroBop cuUMTaeTca 3akro4vyeHHbIM Ha
HeonpeaesieHHbIN CPOK.

2.2. WN3smeHeHue u pononHeHue ycnosuun [loroBopa

Bce wunameHeHusa u pgononHeHms K [OroBopy BHOCATCSA B MNUCbMEHHOM bopme, MO CornalleHuto
Onepatopa 1 ABGOHeHTa, nyTeM 3akniodeHus [JononHWTEnbHbIX cornaweHun k [oroBopy nvbo
COCTaBIIEHUSA MHbIX AOKYMEHTOB MO yCTaHOBreHHon OnepaTtopom opme, 3a UCKIIOYEHNEM U3MEHEHUI U
[OnNosiHeHWI, ocyulecTBnsieMblx CTOpoHaMyn B O4HOCTOPOHHEM MOpsgKke B COOTBETCTBMM C  [loroBopom,
HacTosAwumm MNpasunamm nnu sakoHogatencteom PO.



Mpn nameHeHun [oroeopa npaBa M 06a3aHHOCTUM CTOPOH CUMTAKOTCA U3MEHEHHbIMU C MOMEHTa
3aKnto4eHnsa cooTBeTCTBylOWEro JononHUTenbHOro cornawenns, nnbo B criyyae mameHeHust [lorosopa B
OOHOCTOPOHHEM MopsaKe, C MOMEHTa COBepLleHUd ynpaBoOMoO4YeHHOW CTOPOHOW COOTBETCTBYHOLLNX
OEeNCcTBUIW, HanpaBneHHbIX Ha n3MeHeHune [loroeopa.

BHeceHve uameHeHur B [JOroBop B 4YacTU MepeyHs okasbliBaeMblx Ycnyr, TapudHbIX MnaHoB Mo
MHUUnaTMBe AOOHEHTa OCYLLECTBASETCA NyTEM 3akmntoveHus [JOMOMHUTENbHOrO COorfaweHns Mexay
CTtopoHamu, uNM WMHOrO [OKYMEHTa B COOTBETCTBMM C [JOroBOpoM, a Mpu HanuMunm TEeXHUYECKOM
BO3MOXHOCTM OnepaTopa - WHTEPAKTUBHO, 4epe3 JIMyHbIM kabuHeT wnn no TenedoHy nocne
naeHTndpukaumm ABOHEeHTa C WCNONb30BaHMEM aHanoroB COOCTBEHHOpy4HOW nognucu ABOHEeHTa,
noaTBepXaarLmx, YTo pacnopsbkeHne gaHo AGoHeHTOM. AHanorm cobcTBeHHOpYy4YHOM nognucu ABoHeHTa
-39TO Mcnosnb3yemMble npu onpegeneHHblx OnepaTtopoM ycnoBusix abOHEHTCKMM HOMep, Napornb U UHbIE
naeHTnpuumnpyrowmne AboHeHTa AaHHble (B ToM yucne «Kogosoe crnoBoy), onpegeneHHble OnepaTtopom,
Mcnonb3yemble NO OTAENbHOCTU WM COBMECTHO. 3anpocbl M pacnopsbkeHust AGOHeHTa, nofaHHble C
MCNONb30BaHNEM aHaroroB COOCTBEHHOPYYHOW MOAMUCU, UMEIOT HPUANYECKYIO CUIY COOTBETCTBYHOLLYIO
IOPUANYECKON cune cobCTBEHHOPYYHOW NOLNUCHK.

2.3. lMpekpaweHune/pacTtopxeHue [loroBopa

[oroBop moxeT 6bITb pacToprHyT B nto6oe Bpems no cornaweHnto CTOpPOH.

ABoHeHT BripaBe B noboe BpeMsi B OAHOCTOPOHHEM Mopsiake pacToprHyTb [oroBop nmocpeacTtsoM
odhopmnieHuns 3asBneHns o6 0A4HOCTOPOHHEM pacTopxeHuun [loroBopa v nepegayun 3assneHus Onepartopy
WNN Ha MHbIX YCNOBUKAX, NpeaycMoTpeHHbIx Jorosopom. MNpu aTom Onepatop octaBnseT 3a cobon npasBo
TpeboBaTb oT ABOHEHTa onnaTtbl hakTU4ECKM NOHECEHHbIX pacxogoB OnepaTopa Ha opraHM3auuto gocTyna
K Ycnyram, ecnv Takme pacxofbl He Obinu onnadvyeHbl AGOHEHTOM Mpu opraHusaumyM goctyna K Ycnyre.
[ata npekpallieHuns genctems [loroBopa ykasaHHasi B 3adBNeHUmn, aBnaeTcs AaTon pactopxeHus [orosopa
€CNU MHOoe He onpefereHo YCroBMaAMU 3asiBeHs!.

Onepatop wvMeeT npaBO pacToprHyTb [loroBOp B OAHOCTOPOHHEM MoOpsigke B criyyasx,
npeaycMOTPEHHbIX 3akoHogatenbCcTBoM P®, Hactosiwmmn lMpaBunamu okasanusa ycnyr, [dorosopom. B
cny4ae He ycTpaHeHusi AOOHEHTOM HapyleHus TpeboBaHun, ycTaHoBreHHbIX O3 «O cBasuy, MNpasunamu
oKasaHus ycnyr cBaA3n unu Hactoswmmn MNMpasunamu (B T.4. Npu Heonnarte Ycnyr) No UctedeHnn 6 (Lwectu)
MecsueB co AHA nonydyeHns ABoHeHToMm yBegomneHus Onepatopa B MUCbMEHHOW hopMe O HaMepeHuu
NpUoCcTaHoOBUTbL OkasaHue Ycnyr, Onepatop pactopraeT [Jorosop.

2.4. Cpok pencrtBua [loroBopa

Cpok gencteus [Jorosopa onpegensercs [orosopom.

Oenctene [oroBopa 3aknMiOYEHHOTO Ha OnpedeneHHbli CPOK MPOSIOHIMPYETCA Ha  Kaxabln
nocneaywownn KaneHgapHoli rog, ecnu HM opgHa u3 CTOpPOH He 3asBWUT O NpeKpalweHun AenCTBus
[orosopa He meHee, Yem 3a 30 KaneHgapHbIX AHEN OO OKOHYaHMS CpoKa ero 4enCTBUS.

B cnyvyasx, npegyCMOTpeHHbIX 3akoHogaTtenoctBoMm P®, unu B cnydae HapyweHuss AGOHEHTOM
TpeboBaHWi, yCTaHOBMEHHbIX [JOroBOpOM, B TOM YMCIe CpoKa onnaTthl Oka3aHHbIX Ycnyr, OnepaTtop umeet
NpaBo MNPUOCTAHOBUTbL OKa3aHWe COOTBETCTBYHOLUMX YCryr A0 YCTpaHeHWUs HapyLlleHus, NUCbMEHHO
yBegomme 06 aTom AGOHeHTa. Ecniv ABOHEHT He YCTpaHWT HapylleHue B TeyeHue 6 mecsueB C aatbl
Nofy4YeHns MM MUCbMEHHOro ysegomneHus Onepatopa O HaMepeHWn NPUOCTaAHOBUTbL OKasaHwe Ycnyr
cesa3n, OnepaTtop Bnpase pacToprHyTb [JoroBop B 04HOCTOPOHHEM NOPSAKE.

3. MpaBuna okaszaHuA U NoOJib30BaHUA YCNyraMum CBA3MU.

3.1. Ycnyru cBA3n, okasbiBaemble OnepaTopom:

3.1.1. Ycnyrm cBA3M nNo nepegaye AaHHbIX, KOTOpbie NOApPa3fensloTCA Ha ycnyru cBA3un
no nepegaye AaHHbIX, 3a MUCKNIOYEeHUEM yCrnyr CBA3N no nepepaye AaHHbIX Ans
uenen nepeaayn ronocoBomn MHcpopmaLmm 7] Ha ycnyru cBs3su no nepepaye AaHHbIX Ans
Lenen nepegaym ronocoBon MHcpopmMmaumm.

3.1.1.1.Ycnyrn cBA3n No nepefade AaHHbIX AN Lenen nepegayum ronocoson MHopmaumm: Ycenyru
CBSI3M NO nepegadye OaHHbIX, 3a UCKNKYEHNEM YCIyr CBA3WM MO nepegade AaHHbIX ANs uenen nepegayv
roflocoBor MHPOPMaLIMKN BKITOYAIOT:

a) goctyn k cetu ceA3n OnepaTopa;

0) coeanHeHnin No ceTn Nepefayn gaHHbIX 4Ns Lenen nepegaydn ronocoBon MHopMaLmm;

B) AOCTyn K ycryram CBsi3W NO nepedadye rorocoBON MHGOPMauunM, okKasblBaeMbiM LpYyrumMu
orneparopamu CBA3W, CETU Nepeaayn SaHHbIX KOTOPbIX B3anMOOEeNCTBYIOT C ceTbto cBA3n OnepaTopa.

3.1.1.2. Ycnyrn cBsi3u NO nepepaye AaHHbIX, 3a UCKMKOYEHMEM YyCryr CBA3M MO nepepaye
OaHHbIX ANA uenen nepegayum ronocoBon HopmMaLmMm BKIIOYaloT:



a) poctyn Kk cetu cAsn OnepaTopa;

6) coeguHeHMI NO ceTn nepefayvn AaHHbIX, 3a MCKIYEHWEM COeAMHEHUN ONA uenen nepepadv
rorocoBon NHpopmauunu;

B) AoCTyna K ycryram nepejaydn AaHHblX, OKa3blBaeMblM OPYrMMU onepaTtopamu CBSA3W, CeTu
nepegayn AaHHbIX KOTOPbIX B3aMMOAENCTBYIOT C CeTbio cBA3M OnepaTopa.

3.1.2. TenemaTu4yeckue ycrnyr CBA3N BKOYALOT:

a) AOCTyn K CETU CBA3W NULEH3naTa;

6) AocTyn K MHPOPMALMOHHBIM CMCTEMaM MHGOPMALNOHHO-TENEKOMMYHUKALMOHHbBIX CETEW, B TOM
yncne K MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHON ceTn “UHTepHeT”;

B) NpveM n nepegava TerieMaTU4eckmx aNeKTPOHHbIX COOBLLIEHUN;

r) nepegada CUrHanoB OMOBELLEHMS U SKCTPEHHOW MHGOopMaumn o6 OnacHOCTSX, BO3HUKAKOLWMNX Npwu
yrpo3e BO3HUMKHOBEHUSA WNN BO3HUKHOBEHWM 4pe3Bbl4arHbIX CUTyauuri MpPUPOOHOrO0 U TEXHOreHHOro
Xapaktepa, a Takke npu BedeHUM BOEHHbIX AEUCTBUA UM BCNeacTBME 3TUX OEeWCTBUKW, O npaBurax
noBefeHNsa HaceneHms n HeobXxoaANMOCTN NPOBEAEHNST MEPONPUSTUI NO 3aLUUTE.

3.1.3. Ycnyrm mectHOM TenedOHHOM CBSA3MU, 3a UCKMNIOYEHMEM YCNyr MeCTHoW TernedoHHOWM
CBAi3M C UCNONb3OBaHWEM TaKCOPOHOB U CPeACTB KOJIEKTUBHOrO AocCTyna (fanee — «ycnyru
TenecdoHHON CBA3UY») BKITHOYAIOT:

a) goctyn k cetn cea3m Onepartopa;

6) aBOHEHTCKYHO JIMHUIO B NOCTOAHHOM MOJIb30BaHWUY;

B) MECTHble TeNnedOHHbIE COeANHEHUSA ANs:

nepegaym ronocoBon MHopmaumm;
nepegayn pakCMMubHbIX COOBLLIEHNI;
nepenadn JaHHbIX;

r) JOCTyn K TenemaTuyecKum ycriyram CBA3W W ycriyraM BHYTPWU3OHOBOW, MEXAYropooHOW u
MeXAyHapoa4HOW TenedOoHHOW CBA3W, a Takke K ycryram CBsi3W MO nepefade AaHHbIX, 32 UCKNIOYEeHMEM
ycnyr cBA3w No nepegave AaHHbIX Ans Lenen nepegady ronocoBon MHopmaLmu;

A) AOCTYN K CUCTEME MHPOPMALIMOHHO-CNPaBOYHOro 06CNyXMBaHNUS;

€) BO3MOXHOCTb GecrnnaTHOro KpyrrioCyTOYHOIO BbI30Ba 3KCTPEHHbIX OnepaTuBHbIX Cryx6
nocpeacTtBoM Habopa efuHOro HomMepa Bbl30Ba 3KCTPEHHbIX ONepaTuMBHbIX CAyX0, a Takke HOMepPOB
Bbl30Ba COOTBETCTBYIOLLMX IKCTPEHHBLIX ONepaTuMBHbIX Cryxb, ycTaHaBNMBaeMblX B COOTBETCTBUM C
POCCUMICKON CUCTEMOM M NNaHOM HyMepaLuuu;

X) nepegayvy cUrHamnoB ONOBELLEHUSI U AKCTPEHHOW MHopMaL MM 06 ONacHOCTAX, BO3HMKAKOLLMX MpK
yrpo3e BO3HWKHOBEHUSI UMW BO3HWKHOBEHUW 4Ype3Bbl4aWHbIX CUTyauuMA MPUPOOHOIO U TEXHOrEeHHOro
Xapaktepa, a Tawkke Nnpuv BeJeHUUM BOEHHbIX OEeNCTBUMW WNW BCNeacTBue 3TUX OEeWCTBUA, O npasunax
noesefeHnsa HaceneHus n HeobxoANMOCTU NPOBEAEHNS MepPONPUATMIA NO 3aLuuTe;

3) BO3MOXXHOCTb 6ecnnaTtHOro KpyrnocyTo4HOro Bbl3oBa nocpeacTsom Habopa Homepa “1227.

3.1.4. Ycnyrmn cBA3n ana uenen kabenbHOro BewaHnUs BKNOYaloT:

a) goctyna k cetu ceda3mn OnepaTopa;

6) aboHeHTCKas NMMHMA B MOCTOSAHHOM MOb30BaHUW;

B) pacnpocTpaHeHuMe (OoCTaBka) CUrHanoB Mporpamm TENEBU3MOHHOIO BellaHus u  (unu)
paguoBeLlaHns nNo kabenbHOM CeTH CBA3M A0 NONb30BaTENbLCKOro (OKOHEYHOro) 060opya0OBaHUS;

r) nepegada CMrHamnoB OMOBELLEHUSA N IKCTPEHHON MHApOpMaLMM 06 ONACHOCTAX, BO3HUKAIOLLMX NpU
yrpo3e BO3HUMKHOBEHUS WU BO3HMKHOBEHWW Ype3BblYalHbIX CUTyauund MPUPOOHOrO0 U TEXHOreHHOro
Xapaktepa, a Takke npu BeOeHWN BOEHHbIX AENCTBUA WKW BCReAcTBUME 3TUX LENCTBMW, O MNpaBusiax
noBedeHns HacerneH1st 1 HeobXoaUMOCTW NPOBEAEHNS] MEPOMNPUATUIA MO 3aLUuUTe;

A) OCyllecTBfeHMe TpaHCcnauun obA3aTenbHblX  OOLWEeAOCTYNHbIX — TenekaHanos  U(unu)
paguokaHasnoB, nepevyeHb KOTOPbIX oOnpegensieTcss 3akoHopaTtenbCcTBoOM Poccuickon depepaummn o
cpencTtBax MaccoBoW WHopmaumm, 6e3 B3nMMaHus nnatbl ¢ abOHEHTOB 3a MpaBo MpocMoTpa U (Mnn)
NPOCNYyLWMBAHNA TaknX TeNekaHanos u (MNn) paguokaHanos.

3.2. [lpaBuna okaszaHua U NOJIb30BaHUA YCIyraMm CBA3U Mo nepeagaye AaHHbIX U TenemMaTuiyecKumu
ycnyramum cBA3u

3.2.1. Onucanue Ycnyr.

OnepaTop npepoctaBnseT ABOHEHTY ycrnyrn nepefadv OaHHbIX U TeremaTuyeckue ycriyrm CBs3n
(oanee-«Ycnyruy») ¢ npegoctasneHmem goctyna Kk Cetn Onepatopa C vchnonb3oBaHMEM ABGOHEHTCKON
nuHun anst goctyna AGoHeHTa K ceTu VHTepHeT no BblAENEHHOMY KaHamny CBSi3M C UCMONb30BaHWEM



CTaHOapTHbIX Ans VHTepHeT NpOTOKONOB Mepedayn U npaBun agpecauuun, a Takke [ocTyna K CceTu
nepefayn OaHHbIX, CoeaMHEHMe MO CEeTU nepefayvn AaHHbIX, AOCTYMN K MH(OPMAaUMOHHLIM CUCTEMaM
MH(POPMAaLIMOHHO-TENEKOMMYHMKALMOHHBIX CeTell, B TOM uucre WHTepHeT, npueM W nepegava
TeneMaTU4YeCcKUX 3MEeKTPOHHbIX COOOLLEHMI, OOCTYN K ycryram CBSi3U OpYrUX B3avMOOEWCTBYHOLIMX C
OnepaTopoM onepaTopoB CBSI3N.

3.2.2. Ycnyrmn BKNoYaeT B cebs cneayoulee:

- npepocTtaeneHne ABOHEHTY C ero NepcoHanbHOro KomnbtoTepa goctyna kK Cetu nepegaym gaHHbIX
OnepaTtopa oT agpeca npegoctaBnenns Ycnyr o ysna ceasu Onepartopa M K CTaHOApTHbIM cepBucam
(anekTpoHHOM NoyTe, web, news), a Yepes L3 — K MHOPOPMaLNOHHBbIM pecypcam HTepHET;

- NpeaocTaBfieHNe Ha nepuopg nonb3oBaHus Ycnyramu 00 ABYX (PMKCMPOBAHHbLIX BHYTPEHHMX |P-
agpecoB u3 agpecHoro npocTtpaHctBa Cetu Onepatopa wnu npegocTaBrleHMe OOHOr0  BHELUHEro
(ny6nnyHoro) IP-agpeca.

Mpu npepoctasneHun Ycnyr Onepatop npegocTtaBnseT [ononHuTenbHble CepBUCHI U OKasblBaeT
ConyTcTBytoLwme ycnyru.

Mpn oTkase oT Ycnyr BblgeneHHble ABOHEHTY hMKCUpOBaHHbIE BHELWHWE (NybrnyHble) IP-agpeca
nepectaroT 6bITb 3aKkpenneHHbiM1 3a ABOHEHTOM M MOryT OblTb MOBTOPHO MpeaocTaBneHbl OnepaTtopom
WHbBIM nnLam.

Hoctyn B JInuHbin kabuHeT ABGOHeHTa, pa3melleHHbIn Ha cepBepe OnepaTopa, OCyLecTBNAeTcs C
ucnonb3oBaHneM napons, npegoctasnsemoro Onepatopom ABGOHEHTY nocne 3aknodeHus [Jorosopa.
Maponb gBnseTca KoHuAeHUMansHOM uHGOpMaunen, npegoTepallaroLled HeCaHKLUMOHUPOBAaHHLIN
AocTtyn TpeTbux nuy K JInyHoMmy kabuHeTy ABGOHeHTa, XpaHsawemyca Ha cepBepe Onepatop. ABOHEHT
npeanpuMeT Bce Mepbl AN ero coxpaHHocTu. B cnyyae ytepu napons ABOHEHTOM umnu nepegadn ero
TpeTbuMm nuuam, OnepaTop He OydeT HECTM HUKaKoW OTBETCTBEHHOCTM 3a COBeplUeHMe Kakux-nnbo
aencteui B JlnyHom kabuHeT ABOHeHTa BNNOTb A0 nonyyvyeHns AOOHEHTOM HOBOro naponst oT
npegctasutenen Onepartopa No yCTaHOBIEHHON nNpoueaype.

Apgpec, no KoTopomy npedocTaBnsalTcs Ycnyru, ykasbiBaetca AGoHeHTOM B [loroBope. Ycnyru
NpeaocTaBnsaeTcsa Ha TeppuTopun genctens nuueHaunn Onepartopa Ha Ycnyru.

3.2.3. TexHn4yeckoe onucaHme ycnyru goctyna Kk MUHTepHeTy:

3.2.3.1. TexHonorna npegocraBneHna Ycnyru— aTto noctosiHHoe IP-coeguHeHue ¢ cepBepoM AocTyna
OnepaTtopa ¢ AUHAMWYHBIM WX CTaTUYECKMM NpeaocTaBneHmem rnobanbHo-mapLpyTmuanpyemoro (public)
IP-agpeca n3 6noka ceten Onepatopa Ha Bpems ceaHca paboTbl. [loyToBble CEPBMCHI UCMOMb3YIOT
npotokonbl IMAP/SMTP. Cepeuc USENET News ncnonbsyet npotokon NNTP.

3.2.3.2. AGOHEHTYy NMpeaoCTaBnsATCA pecypcbl ONOPHOM ceTn nepedayn AaHHbix Onepatopa. CKopocTb
obmMeHa AaHHbIMM Ha yyacTke ABOHEHT-cepBep, AOCTYN K pecypcaM, pacrnofioKeHHbIM Ha OMOPHON CeTu
nepegayun gaHHblx OnepaTopa, AOCTYn K mapuTeTHbIM kaHanam Cuctembl obecneumBaeTcs B pamkax
CKOPOCTW JOCTyna, KoTopas COOTBETCTBYET BblbpaHHOMY TapudHOMY nnaHy.

3.2.3.3. lonyyeHne ABOHEHTOM pecypCoB BHELUHWX KaHarioB He rapaHTMpyeTcsa W onpeaenseTcs
Hannymem B MOMEHT ceaHca CBA3M CBODOOHbLIX pecypcoB. Pecypcbl BHeELLHEro kaHamna, KoTopble
npegoctasnsaoTca ABOHEHTY, OrpaHu4MBalOTCA MporpaMmMHo-annapaTHblMu ycTponctBamu OnepaTopa u
He NPEBbLILAKT PEeCypcoB, BblAENEHHbIX Ha NopTy AGOHEHTa B COOTBETCTBUM C BblOpaHHbIM TapudHbIM
nnaHom.

3.2.3.4. KauectBo Ycnyr, koTopble mnpegocTtaensercs, obecneunBaetcs OnepaTopoM nyTem
NPeaoCTaBEeHUs Taknx pecypcoB BHELWHMMU KaHanamu, Ha KOTOpbIX Ha NpOTsKeHun nobbix 20-Tn Yacos
CYTOK NukoBas Harpy3ka He npeBbiwaeT 90% cymmapHOW NponyCcKHOW CNOCOOHOCTM BHELLUHUX KaHamnoB.
3.2.3.5. lNponyckHas cnocobHOCTb (CKOPOCTbL JOCTyna) Ha NopTy ABOHeHTa onpenensieTcsl 3arpy304HbIM
npodgunem, B COoTBETCTBUM C TapudHbiM nnaHoM. CTaHaapTHbIN npodunb anga noboro TapudHoro nnaHa
nMeeT CUMMETPUYHbIE NoKa3aTeny NPomnyckHOM CNOCOOHOCTM ANS BXOASALLErO M BbIXOASALWEro Tpaduka.

3.2.4. Nopsapok npenocraBneHnsa Ycnyr.

Mocne noctynneHusa ot AGOHEHTa 3asBKM Ha NoAKn4YeHne k Yenyram, OnepaTtop onpegensieT Hanuive
TexHnyeckux ycnosui (TY) ons NOAKMOYEHMS U NPeaoCTaBeHNs YCNyr.

Mpwn oTtcytcTBUM TY ANa nogkntoyeHus n npegoctasnenus Ycenyr, Onepatop nHdopmupyet AGOHEHTa O
HeobXoanMbIX OnepaTMBHO-TEXHUYECKUX OENCTBUSAX, KOTOPblIE MOryT ObiTb BbINOMHEHbI OnepaTtopoM unu
ABOHEeHTOM Ans co3gaHmsa Heobxoammblx TY.

ABOHEHT MOXeT noAdaTb 3asiBNeHWe Ha NnogkmnoyeHue K Ycryram, niobbiM U3 HbKenepeyncrieHHbIX
cnocoboB:

- B ochucax npogax;



- Mo TenedoHam OnepaTopa, pasmMeLleHHbIM Ha canTe http://www.elets.zelenaya.net;
- Yepes cant Onepartopa http://www.elets.zelenaya.net

Pabotbl no nogkntoveHuto O6opypoBaHua ABGoHeHTa K nokanbHonm cetn OnepaTopa MoryT ObiTb
HayaTbl nocre nognucaHus ctopoHamwu [oroBopa u ocyuwlecTtBrieHUa ABOHEHTOM onnaTtbl 3a ycnyry
NOAKMYEHNS / HCTaNAUun.

MnaHMpyemMbin CpoK nogknodeHns / mHctannaumm Ycnyr OnepaTopoM 3aBUCUT OT  TEXHUYECKUX
BO3MOXxHocTen Onepatopa u AnnapaTypbl 1 O6opyaoBaHua AGOHeHTa, HO B NOOOM crydae He MOXeT
npesbllWaTb NGTHagUaTn gHen, ecnn nHoe He oroBopeHo B [lorosope. [laTa Hayana npefocTasneHnsa Ycnyr
nocne noakntoyeHnss Annapatypbl kK Cetn Onepartopa cornacoBbiBaeTcs ¢ AGOHEHTOM-(PU3NYECKMM NULLOM
YCTHO (HO B nobom crnyvyae — He paHee onnatbl UM ABOHEHTCKOM MnaTbl), a C OPUANYECKUM JTULLOM
cornacosbiBaeTcsa B bnaHke 3akasa.

ABOHEHTY MOXeT OblTb OTKasaHO B NpegocTaBneHnn YCryr Ha OCHOBaHWUM pe3ynbTaToB TEXHUYECKOro
obcnenoBaHnA BO3MOXHOCTM npegocTtaeneHus Ycnyr. [Mpu atom cooTBeTcTBYOWMA BnaHk 3akasa Ha
Ycnyru, ona npeaoctasnenHns Yenyr no KOTopomy NponsBoauiocb TexXHu4eckoe obcriefoBaHne, cumTaeTcs
pacToprHyTbiM No cornaweHnto CTopoH ¢ MoMeHTa nonyveHus A6oHeHToM yBedomrieHus OnepaTtopa o
HEBO3MOXHOCTU npefocTaBneHnss Ycnyr, a AGOHEHT He BnpaBe TpeboBaTb BO3MELLEHUSA KakMX-NmMbo
ybbITKOB, KOMNEHCALUM PacxogoB Uy onnaThbl WTpadHbIX caHkumi oT Onepartopa.

Mpn Hannumm TexHUYecKux yCnoBuW ANS NOOKMYEHUa U npefocTtaBneHus Ycnyr unu cornacumm
ABoHeHTa onnaTuTtb ONepaTMBHO-TEXHUYECKME AEWUCTBMA AN co3faHust Heobxoaummbix TY, Onepatop
dopmupyeT ana AGoHeHTa cyeTa NS onnaTtbhl CTOMMOCTM NOAKMIOYEHUSA K Ycnyre u Ha onnaty Ycnyru
cornacHo [lpeKnckypaHTy, a npu HeOBXOAMMOCTU, N CTOMMOCTb OMEPaTUBHO-TEXHUYECKUX OENCTBUA LS
cosgaHua TY (obopymoBaHue, matepuansl, paboTta) u cornacosbiBaeT ¢ ABOHEHTOM JaTy U Bpems
noakntoyeHns k Ycenyram. Mexay AboHeHToM 1 OnepaTopom Takke MOXeT ObiTb NOAMMCaHO OTAeNbHOe
cornaweHue no NoAKMYeHnto K Ycryram ¢ ykasaHmem B Hem nepeydHs O6opyaoBaHus, npegoctaBnsaemoro
Onepatopom AGOHEHTY, €ro CTOMMOCTM U CTOMMOCTM PaboT MO NOAKMOYEHMIO.

MogkntodeHne k Ycnyre AGoHeHTa — oM3NYeCcKoro nmua NpPoBOAMTCA NMUaMn, YNOSHOMOYEHHBIMU
OnepatopoMm, Npu Hanmumm y ABOHEHTa onfadvYeHHbIX CHETOB, YKasdaHHbIX B N.1.2.3, AOKYMEHTa, KOTOpPbIN
yaoCToBepsieT JSIMYHOCTb M MECTO perucrpaunm usanyeckoro nuua, Konuum uaeHTUPUKaUMOHHOro Koaa.
MogkntoyeHne K Ycnyram 1opuandeckoro nvua npoBoguTcsa nuuamm, yrnosiHomodeHHbiMu OnepaTopoMm, B
COOTBETCTBMM C ycroBusimu [loroBopa, npu Hanuumm y AGOHEHTa KOMUIM YCTaBHbIX U APYrMX LOKYMEHTOB,
yKa3aHHbIX B JOroBope.

OnepaTtop nmeeT nNpaBo obecneyvnTb BbINOSHEHWE paboT, CBA3aHHbIX C NOAKYEHNEM YCnyru, nyTem
npuBriedYeHns TpeTbux Nuy (Iopuandecknx unn usandecknx) U npegocTaBnss MM Heobxogumyro Ons
BbINOSNIHEHUSA 3TUX paboT uHdpopmaumio 06 AboHeHTe. OTBETCTBEHHOCTb 3a Ka4eCTBO U CBOEBPEMEHHOCTb
BbINOMHEHMS Takux paboT neped AGOHEHTOM HECET UCMNONHUTENbL paboT.

3.2.5. MpuoctaHoBneHue npenocTaBneHna Ycnyr, OTKIO4YeHUe Ycnyr, BOCCTaHOBIEHUe
noAakKnto4veHus Ycnyr.

3.2.5.1. B cnyyae otcytctBus cpeacts Ha JluueBom cuyeTe AGoHeHTa 3a Ycnyr n [JononHWTEmNbHbIE
cepBucbl, OnepaTtop MMeeT NMpaBO NPUOCTAHOBUTL NpefocTaBrnieHne Ycnyr AGOHEHTY W/MNn OTKMOYMTb
AboHeHTcKkm otBoA oT CeTu.

3.2.5.2. Onepatop MMeeT npaBO NPUOCTAHOBUTb NpefocTaBreHne YcCryrm Ha BpeEMS MpOBeLEHMS
npodunakTnyecknx paboT p[ns  BbINONHEHUA TexHudeckoro obcnyxuBaHuss. CymmapHoe Bpems
NPUOCTaHOBMEHNS NPeaoCTaBneHns YCnyrm He OOMMKHO MpeBblwaTh 24-x (OBaguaTy YeTbipex) 4YacoB B
mecsu. Onepatop He MeHbLUe YeM 3a CYyTkM MHpopmupyeT ABOHEHTa Yepes SNEKTPOHHYH0 NouTy unu SMS
0 JaTe n BpeMEHW NPUOCTaHOBMNEHUs npegocTaBneHusa Ycnyr. B cnyyae npeBbilleHUs YCTaHOBIIEHHOMO
CpoKka MpuOCTaHOBNeHMsA npegoctasnenns Ycnyr, Onepatop, TONbKO NO NUCbMEHHON 3asiBke ABOHEHTa,
Npon3BOANT NepepacyeT 1 Bo3spallaeT Ha Jlueson cueT AGOHeHTa cpeacTBa, HAYMCNEHHbIE 3a YCnyry 3a
BpeMsi NPeBbILLEHUS YCTAaHOBMEHHOIO CPOKa NPUOCTAaHOBIEHNS ee NpeaoCcTaBrieHmne.

3.2.5.3. OnepaTtop umeeT NpaBo NPUOCTAHOBUTL NpeaocTaBneHns Ycnyr AGOHEHTY M pacTOPrHyTb C HUM
OOrOBOPHbIE OTHOLLEHNA B cryvasx ecrnvt ABOHEHT:

pacnpocTpaHsaeT MHopMauno, KoTopas ockopbnseT 4YecTb U JOCTOMHCTBO Apyrnx ABOHEHTOB, NepcoHan
Onepatopa, paboTHMKOB Apyrnx nNpegnpusaTtMi BO BPEMS BbINOSIHEHMS HMMK CBOMX 00s3aHHOCTEN MO
o6cnyxuBaHnio AGOHEHTa;

YMbILWSIEHHO MPUYUHWA Bped OpYruM nuuam Unu CoBepLluvn OeNCTBUS, HanpaBfeHHble Ha NpUYUHEeHue
Takoro ybbITKa;

COBEpLUMN HapylweHne B cdepe MNofb30BaHMSA AMEKTPOHHO-BbIYUCIUTENBbHBIX MalnH (KOMMNbIOTEPOB),
CUCTEM M KOMNbIOTEPHBIX CETEN N CETEN INEKTPOCBA3N.

3.2.5.4. B cnyyae BbiSiBNEeHUS (PaKTOB MNpegocTaBfeHnsa ycnyrm 3-M nuuam, ecrniv Takoe MpaBo He



npeaycMOTpeHo oTaenbHbiM  gorosopom ¢ OnepaTtopom, Onepatop ocTtaBnsieT 3a cobon npaBo
pacTOprHyTb JOrOBOPHbIE OTHOLLIEHUSA B O4HOCTOPOHHEM MOPSAKeE.

3.2.5.5. OnepaTop ocTaBnsetr 3a cobor npaBO NPUOCTAHOBUTb NpefocTaBfieHne ycnyrm AOOHEHTY B
crnyyae YyCTaHOBMEeHWs dakta unM  nonbiTkKM  HaHeceHna AOGOHeHTOM noBpexaeHun 6HaszoBomy
obopyaoBaHuMo unu nporpaMmmHomMmy obecnedeHmtio OnepaTopa, wnu nonb3oBatensMm cetn WHTepHeT
(MyTéM yMbIWMNEHHOro opMunpoBaHnsa Brokupylowero Tpaduka, pacnpocTpaHEeHUU KOMMbIOTEPHbIX
BMpYCOB, cnama v ap.). B cnyvae yctaHoBneHus noBTOpHOro dakta, OnepaTop MMeeT npaBo pacToOprHyTb
A0roBOpHbIE OTHOLWEHNA ¢ AGOHEHTOM B OAHOCTOPOHHEM MOPSAKE.

3.2.5.6. ABOHEHT MOXET NPUOCTaAHOBUTb NpPeaoCTaBfEHME YCINYrM CaMOCTOSATENbHO, WUCMOMb3ys npaBo
noAdaTtb 3asiBKy Ha NPUOCTaHOBIEHNe npegocTtasneHus ycnyrn Onepartopa Yyepes oucbl Npoaax, CKaHoM,
NMOYTON.

3.2.5.7. TNoBTopHOE nogkntoveHne ABOHeHTa K ycryre nocrie nNpuoCTaHOBMEHUS NPeAoCTaBneHus emy
YCNyrn UNn OTKITOYEHWE ero no npuynHam, ykasaHHbiM B n. 3.2.5.1, OnepaTtop BbINOMHAET TONbKO nocre
Toro, kak AGOHEeHT noracun 3afOfPKEHHOCTb 3a paHee npefoCTaBNEHHYK YCnyry, AOMOSIHUTENbHbIE
CepBUCHI, onnaTtui CTOMMOCTb MOBTOPHOrO noakntoyeHnss Kk CeTn M COBEpLUMST aBaHCOBbLIA NnaTtex B
pasmepe CTOMMOCTW TapudHOro niaHa.

3.2.6. Pexxum o6cnyxxuBaHus. lNepepbiBbl B NpeaocTaBrneHun Ycnyr.

Ycnyra npegoctasnseTca 24 (ABaguaTtb YeTblpe Yaca) B CyTku, 7 (cemb) AHen B Hegento, 365 (Tpucta
LecTbOecAT NATb) AHEN B roay.

Bpemsa peakunn OnepaTtopa Ha aBapumnHyto 3asBKy AGOHeHTa cocTaBnsaeT 6 (wecTb) YacoB B pabouve
AHn ¢ 99°-18% no MockoBCkOMY BpEMEHW B COOTBETCTBUM C AEWCTBYIOLLMM 3aKoHOAaTeNbCTBOM PO.

- TexHn4eckoe ob6CnyKMBaHMEe — KPYrinocyTo4HO

- CepBucbl AoCcTyna — KPYrrocyTOYHO;

- AOMUHUCTpaTUBHbIE CepBucChl — B paboume gHm ¢ 9:00 go 18:00;
- IHbopmaumoHHble cepeuckl — B paboune gHu ¢ 9:00 go 18:00;
- KoHcynbTaumoHHble cepBuckl — B paboune aHm ¢ 9:00 go 18:00;
- JononHuTenbHble cepBUckl — B paboune aHu ¢ 9:00 go 18:00.

B cnyyae BO3HMKHOBEHMS aBapUHbIX CUTyauun, HEYAOBNETBOPUTENBHOINO Ka4ecTBa U NepepbIBOB
B npepocrtasrneHun Ycnyr AG6oHeHT coobuiaeT o6 atom B LleHTp ABapumnHon TexHudeckon Mogaepku
Onepatopa no Ten.. +7 (47467) 5-98-99 (kpyrnocytoyHo). [lpun 3TOM C MOMEHTa perncTpauumn 3asiBku
ABoHeHTa HaumMHaeTcsa nepuod nepepbiBa B npegocTasneHmn Ycnyr. [Neproa nepepbiBa 3akaH4MBaeTCs,
koraa npegoctasnexHne Ycenyr AGOHEHTY BO30OHOBIEHO.

Mo Bcem Bonpocam npefoctaBneHnsa Ycnyr, He OTHOCALLMMCS K YCTPaHEHUIO aBapUnHbIX CUTyaLui,
HeyOOBMNEeTBOPUTENBbHOIO KavyecTBa WNW MNepepbiBOB B MpegoctaBneHun Ycnyr, ABOHEHT Bnpase
obpaTtutbcs k Onepatopy no ten.: +7 (47467) 5-98-99 (no pabounm gHsam: natHuua-yetTsepr ¢ 9-00 go 18-
00 yac.; natHuua - ¢ 9-00 go 17-00 yac.; cy66oTta- ¢ 10 -00 go 15-00 yac. Bpems MockoBckoe).

3a nepepbIBbl B NpeAocTaBneHun Yenyr, npegyCMOTPEHHbIX COOTBETCTBYOLWMM bnaHkom 3akasa unu
3a8BKOW Ha YCnyru, nNpogormKUTENbHOCTb0 Gonee 4 (deTbipex) vyacoB OnepaTop MOXET NpedocTaBUTb
ABOHEHTY CKMaKy no onnaTte UKCUPOBAHHbBIX EXXeMECSIYHbIX nnaTexen 3a Takme Ycnyru B pasmepe 1/720
YyacTu 3a Kakabli Yac nepepbiBa cBepx 8 (BOCbMM) YacoB.

Onepatop ocTtaBndetT 3a cobov npaBoO npepbiBaTb MpegocTaBneHve Ycnyr Ans nnaHoBOro
obcnyxmBaHMa CpeacTB CBsA3M M 00OpyAoOBaHUA, UCMONb3yemMoro Ans npeaocTtaBneHus Ycnyr, B TOM
yucrne, B paboume OHM cornacHo AencTtsylollemy 3akoHogatenbctBy P®. Takue cnydam He Oyayt
cuuTaTbCs nNepepbiBaMy B npegoctasneHun Ycenyr, ecnv Onepatop COOTBETCTBEHHO yBeAOMUT ABOHEeHTa
3a 24 (oBaguaTtb YeTblpe Yaca) O nraHupyemMoM obCnyXmBaHMKM C yKasaHUMEM nepuoga BPEMEHM Ha Takoe
obcnyxuBaHue.

He saBnsioTca nepepbiBaMyM B npegoctaBneHuuM Ycnyr crydau, Korda nepepbiBbl  Bbl3BaHbI
Hernonagkamu obopyaoBaHunm ABOHeHTa unu TpeTbux nuy (B TOM uYucne, pacrnpenenurernibHou ceTw,
abOHEHTCKMX NWHWIN, TOPOACKOM TenedoHHON ceTn, opraHudyemon ABGOHeHTOM JlnHum pgoctyna).
duKCUPOBaHHbIE eXeMecCsAYHble MnaTexu 3a npegocTaBrneHne YCnyr B YKa3aHHbIX Clnyyasix He
YMEHbLUAKTCS.

3.2.7. NMpaBuna y4eTta noTpedbneHus Ycnyru.
3.2.7.1. Ha ocHoBe nognucaHHoro [oroBopa, OnepaTop ocylwiecTensieT peructpaumio ABOHeHTa B
BunnuHre: oTkpbiBaeT AGOHEHTY NepcoHanbHbIN JIMLEBON CYET, HOMEP KOTOPOro YHUKanbHbIA. EanHuuen
CTOMMOCTHOrO yyeta noTpebneHHon Ycnyrnm B bunnuHre siBNsieTca poccumuckuin pybnb. YuyeT BegeTcs C
TOYHOCTbIO [0 KOmneek.

BunnuHr sBnseTca eANHCTBEHHBIM MCTOYHUKOM MHADOPMaUUKM 0 pasMmepe npegoctaBneHHbiX AGOHEHTY



Ycnyr. AGOHEHT cornallaeTcs, YTo BO BpeMS peLleHmns CNopHbIX BONPOCOB, AaHHble bunnuHra OnepaTopa,
ByayT npMHMMaTbCcs ABOHEHTOM Kak JOCTOBEPHbIE M HE NoAsiexallmne ocnapuBaHuio.

Ha JIC AGoHeHTa Hauucnsietca obbem npepocTaBneHHbix OnepatopomM Ycnyr u [JononHUTENbHbIX
CEepBUCOB (KaK B eQuHMLIax NX N3MEPEHUS, TaKk U B eAnHMLAaxX CTOMMOCTH), @ Takke Bce nnatexun ABOHeHTa.

Hauncnenune cpeacte Ha JIC AGOHeHTa 3a npegocTaBrneHue YCNyrm npousBoguTCs B pasmMepe
aboHeHTCKoM nnaTbl, yTBEPXAEHHON Tapudammn. PacyeTHbIM Nepruogom ABASeTCS KarneHgapHbI MecsiL.
3.2.7.2. YyeT Tpaduka, KoTopbin mcnonb3oBan ABOHEHT, BedeTcs C TOYHOCTbO 0 GanTta (eguHuULbI
Tapudmkaumm). Bo Bpemsa onnatbl CTOMMOCTU Tpadhmka NCNonb3yoTCA Takne COOTHOLLEHWS:
1024 6ant = 1 K6, 1024 K6= 1 M6, 1024 M6 = 1 I6.

Yuyer Tpadumka ABOHEHTa BbINOMNHAETCA BWANMHIOM NO AaHHbIM, KOTOPble CHUMAaKTCS CO
cneumanbHoro obopyaosaHus. [JaHHble bunnuHra B pexxmme on-line otobpaxatotcst Ha JIC ABoHeHTa.

Tpaduk cumTaeTca NPUHATLIM/OTNPaABNEHHLIM, €CnM OH 3adMKCUMPOBaH ceTeBbIM 0OOpyAOBaHUEM
Onepatopa. OnepaTtop He HeceT OTBETCTBEHHOCTU 3@ HEMOSHY A0CTaBKy 3adMKCUPOBaHHOMO Tpaduka K
ABoHeHTy (agpecaty), ecnu 3To npegonpeneneHo HesaesucumbiMM OT Onepatopa npuyMHamu, B
YaCTHOCTW, HEeAOCTaTOYHOM MPOMYCKHOM CNOCOBGHOCTM KaHana agpecata wnu TPaH3UTHOro npoBangepa,
dunbTpamn, ycTaHoBneHHbIMM Yy ABOHeHTa, agpecata Wnu TpaH3UTHOrO nposangepa wunu owmnbkamu
MapLupyTM3auuu, gonyweHHbIMU ABOHEHTOM, TPaH3UTHLIM NPOBaNaEPOM.

Hauncnenuna Ha Nluuesom cyete (J1/C) AGoHEHTa NPOM3BOAATCH EXXEMECSYHO.

Ecnn AGoHeHT B nepvog nonb3oBaHust TapudHbiM nnaHom (Tonbko Ana TapudHbIX NMaHoB C
npegonnadyeHHbIM NMMUTOM Tpadouka) NPEBbICUIT paCCYUTaHHbIA MMMAT, TO 32 BeCb 06BbeM Tpadumka cBepx
NMMUTa HauYUCnaeTca onnaTa 3a AONONHUTENbHbIN Tpaduk, cornacHo TapudHoro nnaHa.

Ycnosuamu TapmudgHoro nnaHa MoxeT ObiTb NpegycMoTpeHo npegoctaBneHne AGoHeHTy 6e3nMMUTHOro
Konudectsa Merabamt (6e3nMMnUTHbIA TapuHbIM NaH) unNu NpegocTaBneHne Ycnyrm ¢ orpaHUYeHHbIM
KONIM4YeCTBOM npegocTaBreHHoro Tpaduka (MMMUTHBIN TapudHbIN NnaH)

3.2.8. Tapudbl, LeHbI 1 YCITIOBUA pacyeToB.

3.2.8.1. Taputbl Ha Ycnyrm M UeHbl Ha [AOOMNOMHUTENbHbIE CepBUCHI YCnyrn ((OUKCUPOBaHHLIE WU
nepuogmyeckne (eQMHOBPEMEHHbIE N EXEeMeCsiyHble MnnaTexu) ykasbiBawoTca B [lperickypaHTe LUeH
OnepaTtopa 1 BKnoYatoT B cebs:

a) eQnHOBpPEMEHHble nnaTexun 3a Ycnyru B3umaroTca 3a nogknodeHve Annapatypbl kK CeTn, B TOM
yucne: nogkntodeHve / nictannsauma O6opygoBaHus; NpefocTaBneHne TeNeKOMMYHUKALMOHHOMO A4OCTyna
K ceTn NHTepHeT; opraHm3auunio n npoknagky AGOHEHTCKON JIMHUN.

0) nnaTexun 3a OONOMNHUTENbHbIE YCIYrh, B TOM YMCe 32 TEXHUYECKYI0 nogaepkky ABOHEHTCKOM NUHUK
M nHble ycnyrn no [lorosopy.

B cnyyae npepoctaBneHus AGOHEHTY Ycnyr B TeYEeHMEe HEMOSIHOrO Mecsaua eXeMeCsiYHble
dMKCMpOBaHHbIEe NraTexu 3a Ycnyru 3a ykasaHHbl MecsL, pacCUuTbIBalOTCA UCXOAS M3 crnefylollero: 3a
Nonb3oBaHMe YCnyrom HavvHas c 16-ro AHS KaneHgapHoro mecsua CTOMMOCTb YCAyr paccyuTbiBalOTCA
NPONOPUNOHANbHO KONMMYECTBY KanenaapHbiX AOHEW, B TeYeHMe KOTOopbiX Ycnyra npegocTtaBnsinach
ABOHEHTY, a B OCTaslbHbIX Cry4yasix onnata B3WMaeTCa B pa3Mepe eXeMeCAYHOM CTOMMOCTWU ycnyr
(ABoHeHTCKON NnaThl).

3a BO300OHOBNEHME MpedocTaBneHus (MOBTOPHOE BKMAOYEHME) YCnyrm B Chnyyvae ee OTKIoYEHUs
(MprocTaHoBMNEHMA) NnNata He B3MMaeTCs, eCriv HET HEODXOANMOCTIN NpoBeAeHMs paboT Mo NOAKIHOYEHMIO
O6opynoBaHus k Cetu.
3.2.8.2. NameHeHne TapudHoro nnaHa no [oroBopy BO3MOXHO Kak nyTem nognucaHust CTopoHamu
OOMONHUTENBHOrO cornaweHusa K [Jorosopy, NMMbo Ha OCHOBaHUM MUCbMEHHOIO WIIM YCTHOrO 3asiBMNeHus
AboHeHTa. B cnyyae nameHeHns TapudHOro nnaHa Ha OCHOBaHMWM YCTHOro 3asBrieHus AGoHeHTa gaTomn
nameHeHus [oroBopa B 4actTu ycnoeBuss o TapudHOM nnaHe cuyuMTaeTcsa gata drakTuyeckom onnathbl
ABOHEeHTOM ycTaHoBNeHHOro Tapuda no n3aMeHeHHOMY UM TapudHOMY nnaHy.

N3meHeHne TapudHOro nnaHa MoXeT ObiTb OCYLLECTBEHO Takke nocpeacTtBom akuenta AGOHEHTOM,
pasmeLleHHon Ha cante OnepaTopa nyénuyHom odepThbl O 3akoyYeHUn JononHUTENBHOro cornaweHns ob
M3MeHeHMn TapudHOro nnaHa Ans onnatbl  ycnyr cBA3vM K [loroBopy Ha oOkasaHwe ycrnyr CBsi3W C
aboHeHTamu-mamdyeckumm  nmuamm OO0 «ARTu-HaT», nocpenctBOM Mcnonb3oBaHus Beb-cepBuca
«JInyHbIn KabuHeT» nytem coBeplieHnss AGOHEHTOM MOCNefoBaTeNbHbIX KOHKMOAEHTHbIX OEWCTBUA B
JinuHom «kabuHeTe C wucnonb3oBaHnem WaeHTugukatopoB (KO4OB, MNaponen W  UHbIX CpPeacTs),
NOATBEPXAAILLNX, YTO pacrnopsbkeHne aaHo AGOHEHTOM.

B cnydyae, ecnu 3asBneHne A6GoHeHTa 06 mameHeHun TapudpHoro nnaHa ObINO NOJaAHO B TedeHue
TEKyLLlero KaneHgapHoro mecsdua, TO HOBbIi TapudHbid nnaH, BbiOpaHHbIM ABOHEHTOM, HaudHET
JencTBoBaTb C NEPBOro Ynucna Mecsua, criegyrLlero 3a Mecsuem nogadn sagaBneHus.

Onnata 3a Ycnyrn, [JononHuTenbHble CEPBUCHI, MaTepuanbl U 00OpyAOBaHME BbINOMHAETCA B
cooTBeTCTBMM C Tapudamu, 4ENCTBYOLWMMN B TEYEHME pacyeTHOro nepmoga. AGOHEHT 006513aH BbINONHATD
aBaHcoByto onnaty [MnaHa Mognucku/TapudHoro nnaHa, [JononHUTENbHbIX CEPBUCOB 3a CreayloLwumin
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Mecsl, 40 MepBOro 4yucrna Mecsaua crneayloulero 3a pacyeTHbiM MyTeM oOnfaTtbl Yepe3 pasfnuyHble
nrnaTexHble CUCTEMBI, YKa3aHHble B N. 8.16 HacToawwmx MNpasun. Bce nnatexu BbinonHsoTca AGoHeHTamu
TONbKO B pybnsix. Mnartexu, KoTopble nocTynunu Ha cyeT Onepartopa, BHocATca Ha JI/C ABoHeHTa Ha
OCHOBaHWM MNAaTEXHbIX JOKYMEHTOB, NepeaaHHbIX (PMHaHCOBBLIMW YYPEXAEHUAMU NN UHBIMU pacYeTHbIMU
cucTemamm.

3.2.8.3. OnepaTop yunTbiBaeT BCHO MHopmaLmMio 0 NOTPEBNEHHbIX ycnyrax Ha ABOHEHTCKOM (NMLIEBOM)
cyeTe ADOOHeHTa, [aHHble KOTOpOro SBMSIOTCA OCHOBaHMEM [Anis  onpedeneHns U npoBefeHus
B3anmMopac4détoB mexgy Onepatopom n AGOHEHTOM.

N3 peHexHbIX cpeacTtB, yuuTbiBaeMbix Ha ABOHEHTCKOM (nuueBom) cuyeTe ABOHEHTa, npoumsBoauTCS
cnncaHne AGOHEHTCKOW NaTthl B COOTBETCTBUM C ycnoBuamu TapudHoro nnaHa, BbilopaHHoro AGOHEHTOM,
UM YCNOBUAMM JOMNOMHUTENbHbBIX COrnalleHnin K [lorosopy.

CnuncaHuma oCcyLWecTBASIOTCA B COOTBETCTBUM C LeHaMW, Yka3aHHbIMU B NMpenckypaHTe LeH, AeNCTBYOLWEM
y OnepaTtopa Ha MOMEHT OCYLLECTBIIEHNS CNUCAHWS.

Mo okoH4yaHuKn cpeacte AGoHeHTa Ha ABOHEHTCKOM (NULEBOM) CYETE U HE NMOCTYMSIEHUN B CPOK MnaTexa
odepeaHoro nnatexa, OnepaTtop MMeeT NpaBo NPeKpaTUTb NpeaocTaBneHme YCnyr.

MpenocTtaBneHne ycnyr MOXeT ObiTb Takke MpPMOCTaHOBMEHO Mo TpeboBaHmo AGOHeHTa Ha nwboe
KONMMYeCcTBO NOSHbIX KaneHaapHblx MecsueB. ABOHeEHTCKas nnata 3a OroBOPEHHbIN CpoK ByaeT B3nmaTbes
B COOTBETCTBMM C TapndHbIM NnaHoMm «brnokupoBkay.

3.2.9. O6a3arenbcTBa CTOPOH

Onepatop He ©OyaeT npegHamMepeHHO MpocMaTpuBaTb UMM pasrnawaTtb nobble  YacTHble
COOOLEHNS ANEKTPOHHON MOYThl (3a MCKIOYEHMEM CryYaeB, NPeayCMOTPEHHbIX 3akoHOM). Onepartop He
0bsi3aH cneguTb 3a cogep)kaHunem WHdopMauuM, pacrnpocTpaHSaeMon WM noslyYaeMonm NnocpencTBOM
Yenyrn. OgHako ABOHEHT npuHUMaeT ycnosue, 4To OnepaTtop MMeeT NpaBo NEPUOANYECKN OTCNEXUBATb
NPOXOoAdaLWy0 Yepe3 Ycnyry uHopmMmauuio 1M packpbiBaTb nobble CBeAeHusi, ecnv 3T0 HeobxoouMmo B
COOTBETCTBMM C 3aKOHOM, TpeboBaHMAMM YNOMHOMOYEHHbIX FOCY4apCTBEHHbLIX yypexaeHun, nubo ans
HOopMarnbHOro (PyHKUMOHMpoBaHus Ycnyrn, nubo ana s3awmtel OnepaTtopa M gpyrux ero AGOHEHTOB, a
paBHO TPETbUX NNL, YbM 3aKOHHbIE NpPaBa U MHTEpPECHI OblN HapYLLEHbI.
MpumeyaHus:
1) OnepaTtop ocTtaBnsieT 3a cobor nNpaBO «BEepHOM» (MacCOBOW) pacCbifikn COOOLLEHWIA, CBSA3AHHbBIX C
ncnonHeHnem Hacroswero [lorosopa.
2) Mop «BeepHOM» (MaccoBOW) pPacChIfiKOM MOHMMAaeTCs OoTnpaBKka OO4HOBPEMEHHO B 2 (aBa) m Gonee
agpeca coobLeHun, Ha nony4eHne KoTopbix Y ABOHEHTa He umeeTcsa cornacus Bnagenbues 3TUX agpecoB
(HacTosWee orpaHNYeHne HUKOMM 0Bpa3oM He MMeEeT OTHOLLEHUST K CUCTEME SNEKTPOHHOW NOAMUCKN).
3) Onepatop NpvHMMaeT 3aBuCALME OT HEro Mepbl MO HEeAOMyLEeHU HEeCaHKUVUOHUPOBAHHOW BEEpHOM
pacCbINKN TPETBUMN NNLLAMWN.
ABOHEHT, ecnn 3TO npedycmMoTpeHo [loroBopoM, OOMmKeH npuHATb, a OnepaTop caaTtb Ycnyrm B
Nofb30BaHMe NO 3aBEpPLUEHMM MOAKMYEHNS UNN MHCTanNNAumMm Yenyr no AKTy caadm-npuemMKyn oKasaHHbIX
Yenyr.

B Tom cny4yae, ecnu B TedeHne 3 (Tpex) CyTOK C MOMEHTA 3aBepLUeHNs NOAKMYEHMS / MHCTannaumum
Ycnyr no gaHHeiM Onepatopa unn ¢ MOMEeHTa Hayana nosib3oBaHus Ycnyramu (B 3aBUCUMOCTW OT TOrO,
Kakoe 13 cobbITui HacTynuT paHee) AGOHEHT He NOANMCbIBAET NpeaocTaBneHHbIi OnepaTtopoM B MOMEHT
NOAKMYeHNs /[ uHcTannauuu Ycnyr AKT cOayu-NMpUeMKU OKasaHHbIX YCNyr U He npegocTtaBnsieT
OnepaTtopy NMMCbMEHHOrO0 MOTMBUPOBAHHOMO OTKasa B NPUHATUKM YCNyr, a Takke B criydyae oTkasa AGoOHeHTa
noanucatb AKT caoauu-npuMeMKu OKasaHHbIX YCnyr us-3a HerotToBHocTu Annapatypbl unu Ob6opyaoBaHus,
Ycnyra cuntaetcs npuHATon AGOHEHTOM C MOMEHTa Havana nonb3oBaHus €0 AGOHEHTOM UM C MOMEHTa
3aBepLlleHnss NogknioYeHns / nHcTannaumm Yenyr no gaHHeiM OnepaTopa (B 3aBUCMMOCTM OT TOrO, Kakoe
n3 cobblTuin HacTynut paHee). MNpu atom AGOHEHT 00si3aH onnaymBaTb YCNyrm B COOTBETCTBUU C
ycnosuamun [loroeopa.

MpaBuna nonb3oBaHUA Ycnyramu.

Mpw nonb3oBaHun Ycnyramm AGOHeHTy 3anpeLyaeTcs:

OrpaHunuymBatb goctyn Apyrux ABGOHEHTOB WNM npenaTtcTBoBaTb ApyrMM ABOHeHTaMm nonyyatb
[OCTyn K ceTn NHTepHeT.

Mocbinatb peknamHble, WHPOPMAUMOHHbIE W Apyrne martepuansl 6e3 cormacus (Mnu  npu
OTCYTCTBMM 3asBKM) CO CTOPOHbI agpecaTtoB, a Takke B HECOOTBETCTBYIOLUME MO TeMaTuKe SMeKTPOHHbIe
M34aHusa U KoHdepeHumn.

MNpon3BoanTL «BeepHy» (MacCcoBYH) PaCCbIfiKy peknaMHblX, WHMOPMAUMOHHBIX W  OPYrnx
mMaTepuanos [ApyrMMm rorb3oBaTensam cetu VIHTepHeT, KpoMe crny4yaes, Korga apgpecartbl COorrfacHbl
NoMNy4nTb 3TU MaTepuarbl, Kak Ha agpec NepcoHanbHON ANEKTPOHHOW MOYTbI, TaK U Yepes SNEKTPOHHbIE
nsgaHuns n KoHdepeHuun obLlero gocTyna Ansa 3Toro He npeHasHayYeHHbIe.
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Mpon3BoanTb CamMoOBOSbHOE (HECAHKLUVMOHMPOBAHHOE) NPOHUKHOBEHME B NtoOble TEXHOMNOrMYeckne
KOMMOHEHTbI (Y3ribl), NporpaMmmbl, 6a3bl 4aHHbIX U UHbIE COCTaBMAIOLMNE INIEMEHTLI CETU VIHTEPHET.

Mocbinatb MM genaTtb OOCTYNHOM MO ceTu MHTepHeT nobyto uHdopmMaumio, pacnpocTpaHeHune
KOTOPOW, TaK U nHa4ve, NPOTUBOPEYUT POCCUNCKOMY UITM MEXAYHAPOAHOMY NpaBy.

MepenaBatb noby0 MHGpOpPMaUMO UM NporpammMHoe obecnedeHne, KOTopoe coaepXut B cebe
BMPYCbl Ny Apyrue BpeaHble KOMMOHEHTHI.

MockinaTtb, nepegasaTb, BOCMPOM3BOAUTb, NpegocTaBnATb UM B foboM Buae MCMNonb3oBaTb B
KOMMEpPYECKMX Lensax MHopmauuilo, nporpammHoe obecneveHue, unv gpyrme martepuansl, NOfHOCTbIO
WM YaCTUYHO, NOSYYEHHbIE NOCPEeACTBOM YCNyru (€Cnun 37O BHO HE pa3peLleHO NOCTaBLLMKOM Nogo6HON
NHopMaL M1, NporpaMMHOro obecnevyeHns Unu apyrom NPoayKumn).

MocbinaTtb, nepegaBaTtb, BOCMPOU3BOAMTL WM PacMnpOCTPaHATb NOObIM CNOCOGOM MNOSyYEeHHbIE
NOCPeACcTBOM Ycnyr nporpaMmMmHoe obecneveHue, unu gpyrme matepwanbl, NOMHOCTbIO MMM YaCTUYHO,
3alLMLLEHHbIe aBTOPCKMMU Uy ApyruMmun npasamu, 6e3 paspelueHns snagernbua.

Ncnonb3oBatb CeTb AN pacnpOCTPaHEHNS] HEHY>XHOW NonyyaTesito, He3anpoLleHHon nHdopmauum
(cos3gaHus unum yyactus B ceteBom wyme - CMAMe), pacnpocTpaHeHus BPeAOHOCHbLIX NPOrpamMm.

Wcnonb3oBaTb maeHTUMKaAUNOHHbIE AaHHble (UMeHa, agpeca, TenedoHbl U T.M.) TPeTbUx nuu,
KpoMme criydaes, Korga aTu nuua ynonHomoumnu ABGOHeHTa Ha Takoe ucnosib3oBaHuwe. B To xe Bpems
ABOHEHT AOMKEH NPUHATL Mepbl MO NPEeAOTBPALLEHNIO NCMNONb30BaHUA pecypcoB CeTu TpeTbumn nuuamm
OT ero nmeHu (obecneynTb COXpPaHHOCTb Naponen N NPoYnxX KOAOB aBTOPU3OBAHHOMO AOCTyNa).

MpucBamBaTb NUYHLIM paboyMMm CTaHUMAM ceTeBble agpeca, OTMMYHble OT BblOereHHbIX
Onepartopom.

Mcnonb3oBaTb HecyllecTBylowme obpaTHble agpeca npwu OTNpaBKe 3MEeKTPOHHbIX MNUCEM 3a
NCKMNOYEHNEM CryvaeB, Koraa mcnonb3oBaHue kKakoro-nnbo pecypca Cetu B siBHOWM hopMe paspeluaeT
aHOHWMHOCTb.

Wcnonb3oBaTb kaHanbl cBa3n Onepatopa Ana nponycka Tpaduka OT MHbIX ONepaTopoB U ceTewn
CBA3N.

Mpou3BoanTb CKaHMpOBaHME NOPTOB YAANEHHbIX paboynx CTaHUMN U CepBEPOB.

MpounsBoanTb NnepexeaT 1 AEKOAMPOBaHME CETEBbLIX NAKETOB (CHUAMUHT).

OcyLwecTBnATb AEUCTBUSA C LENbD M3MEHEHWss HacTpoek O00OopyaoBaHWS UM NPOrpaMMHOro
obecneveHns Onepartopa unn NHble AENCTBUS, KOTOPbIE MOryT NOBMEYbL 3a cobon cbon B nx paboTe.

OcyLecTBNATbL NOMbITKA HECAHKLMOHUMPOBAHHOrO AocTtyna Kk pecypcam CeTun, npoBedeHue unu
yyacTve B CETEBbIX aTakax 1 ceTeBoM B3fnome. B ToOM yncne He oCcylecTBNATb: AEUCTBUSA, HanpasrieHHble
Ha HapyweHue HOpManbHOro (PYHKLMOHUPOBAHUSA anemeHtoB CeTn (KOMNbIOTEPOB, APYroro
obopygoBaHMa MK NporpamMHOro  obecneyeHus), He npuHagnexawmx AOOHeHTy; [LenCcTBus,
HanpaBneHHble HAa  NOSyYeHWe HeCaHKLMOHUPOBAHHOrO AO0CTyna, B TOM YuUCrie NpUBMIErMPOBaHHOMO, K
pecypcy CeTu (komnbtoTepy, Apyromy o6opyaoBaHuio nnn MHMOpMaLMoHHOMY).

3.3. lpaBuna okKasaHM WM _NOJib30BaHUSs ycnyramm MecTHOM TenedOHHOW CBfA3WN, 3a
MUCKITIOYEeHUEM YCNyr MecTHOW TenetoHHOM CBA3WM C MUCNONb3OBaHMEM TakKcohoHOB U CpeacTB
KOJINNIEKTUBHOIo gocrtyna.

3.3.1. OcobeHHOCTM OKa3aHuK ycnyr TenedOHHOI CBA3MW.

B uenax nonyvyeHuss ABGOHEHTOM YCnyr MECTHOW, BHYTPWU3OHOBOMW, MEXOYropogHOM (3BOHKM Ha
CTalMOHapHbIE 1 HOMEpa COTOBLIX onepaTtopoB B Poccun) n mexayHapoaHoW (3BOHKM Ha CTauMOHapHbIE U
HOMepa COTOBbIX ONepaTopoB 3a npegenamm Poccumn) TenedoHHon ceasm OnepaTop okasbiBaeT AGOHEHTY
ycnyru no npefoctaBneHnto ocTyna K CeT MEeCTHON TenedoHHOM CBA3U, NpeaocTaBneHne B MOCTOSHHOe
nonb3oBaHMe abOHEHTCKOM NUHWM He3aBUCMMO OT ee Tuna, Mo npegoctaBneHnto AGOHEHTY gocTyna K
ycnyram BHYTPU3OHOBOW TeriedpOHHOW CBA3U, K yCcnyram MexayropogHon u MexayHapoaHon TenedoHHOon
CBSA3W, a TaKkKe K ycnyraMm MWHTennekTyanbHOW ceTu cBA3W, obecneyvvBaeT YCTaHOBIIEHWE MECTHOrO,
BHYTPM3OHOBOrO, MEXAYropoAHOrO W  MEeXAYyHapo4HOro TeneOHHOro COoeAuHEHUs, NpU  Hannyuu
TEXHUYECKOM BO3MOXHOCTM, C YYETOM YKa3aHHbIX B AOroBOpax Ha OKasaHue YCryr CBA3M XapaKTepUCTUK
abOHEHTCKMX YCTPONCTB U MHbIX XapaKTepuUCTUK (B T.4. popMmupyeT abOHEHTCKYIO JIMHUIO N MOAKIIOYaET C
€€ MOMOLLIbIO NOSIb30BaTENbCKOro (OKOHEYHOro) obopyaoBaHus).

Onepatop MoxeT obecneumBaTb npeaocTtaBrieHMe AOOHEHTY Yycnyr MeXxayropogHom u
MeXxayHapooHou TenedoOHHOM CBA3M NyTeM 3aKf4YeHMS C HUM OTAeNnbHbIX AO0roBOPOB Ha
OKa3aHue YyKasaHHbIX ycnyr, AeNCTBYS OT MMEHU ApYyrux onepaTtopoB CBSI3W, Ha OCHOBaHWMU
3aKIMYeHHbIX C HAMU areHTCKMX AOroBOpPOB, U B COOTBETCTBUM C YCTAHOBJIEHHbLIMWU NpaBuUiamMmu
npucoeamHeHnsa Cetn OnepaTtopa K ceTAM ApYyrux onepaTtopos.

Onepatop Takke npepoctasnseTr ABGOHEHTY WHMOPMAaLMOHHO-CMIPaBOYHbIE YCNyrM B MoOpsake,
YCTaHOBNIEHHOM AENCTBYHOLLMM 3aKoHogaTenscTeoM PO.
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Ona nonyyeHwss ycnyrm BHYTPU3OHOBOW TenedOHHOW CBA3W MO aBTOMaTUYECKOM cucteme
o6cnyxuBaHma AGOHEHT coBepLuaeT criegytowme pakTuieckme nocnegoBarteribHble 4ENCTBUS:

- Habop «8» c nonb3oBaTenbCKOro (OKOHe4yHoro) obopydoBaHusi; Habop Koda COOTBETCTBYHOLLEN
reorpadpnyeckun onpegensemon 30Hbl Hymepaummn Toro xe cybbekta Pd/reorpacdmyeckm Heonpegensemon
30HblI HyMepaLmK, 3aKpenneHHon 3a Tem xe cybbektom PO 1 Habop aboHEHTCKOro Homepa Bbl3biIBAEMOI0O
aboHeHTa.

3.3.2. CTtoumocTb ycnyrm no npegocTtaBfeHUMlo AOoCTyna K CeTU MECTHOW TenedgoHHOW CBA3MU
(nogkntodeHnsa) pormkHa ObiTb onnadeHa AOOHEHTOM eAWHOBPEMEHHO B COOTBETCTBMM C YCNOBUSMU
[oroBopa, Ha OCHOBaHMM c4YeTa, BbICTaBrieHHoro OnepaTopom, C npepgoctaBneHnem OnepaTtopy B
TPEeXAHEBHbIM CPOK KOMUW MAAaTEeXHOro AOKYMeHTa, noarBepxpawrowero onnaty. B cnyyae HeonnaTtbl
ABOHEHTOM B yKa3aHHbIA CPOK YCNyrn No NpeaocTaBreHno OCTYNa K CeTU MECTHOW TenedOHHON CBA3N,
Onepatop BnpaBe, NMMCbMEHHO yBegoMMB ADOHEHTa, B OQHOCTOPOHHEM nopsake 6e3 obpalleHusa B cyn,
pacToprHyTb [loroBop no ncreveHnn 30 gHen co gHa nony4veHms AboHeHToMm oT OnepaTtopa yBe4oMeHus
B NMMCbMEHHOW hopMe O HaMepPeHUn pacToprHyTb [orosop.

3a obcnyxumBaHve aboOHEHTCKOM NMHUKM  ABOHEHT onnaynMBaeT exeMecsidHO abOHEeHTCKyl nnary,
KOTOpas B3MMaeTCs 3a Kaxabli npegocTaBnsieMbli HOMep cornacHo tapudam Onepatopa.

Onepatop umeeT npaBo B3uMaTb C ABOHEHTa MOMHYK CTOMMOCTb MPEeAOCTaBIieHUs B MNOMb30BaHWe
abOHEHTCKOM NUHUK, B cryvae npuoctaHoBneHnss OnepatopoM AOCTyna K ycryram MeCTHOW TenedOHHOM
CBSA31 32 HECBOEBPEMEHHYO OonnaTy NpeAoCTaBEeHHbIX YCIyr MECTHOM TeNeOHHON CBA3MW.

OnepaTtop 06s13aH BO30OHOBNATE OKa3aHWe YCryr B criydyae NpuoOCTaHOBIEHUS MX OKasaHus, nocre
noctynnennss OnepaTopy [AOEHeXHbIXx cpeactB u (Mnu) npegoctaeneHua Ab6oHeHTom OnepaTopy
OOKYMEHTOB, NOATBEPXKAAKLWMNX MX ynnaTy, a Takke YCTpaHeHMe WHbIX HapylleHwun ycnosuin [orosopa,
Mpasun.

3.3.3. EavHuua TapudwukauMm  MEeCTHOro, BHYTPU3OHOBOrO, MEXAYropogHOro, MeXayHapOAHOro
TenedgoHHOro coeanHeHus yctaHaBnueaeTcss OnepaTopoM CaMOCTOSTENbHO U COCTaBNSAET OAHY MUHYTY.
YyeT nNpoAomKUTENbHOCTN  BHYTPU3OHOBOrO, MEXAYrOpoA4HOIO0  MEeXAyHapOAHOro TenedoHHOro
coeQHeHUs BedeTcs B COOTBETCTBMM C npuHATon OnepaTopom eaunHuuen Tapudpukauun. Kaxgas
HenonHas MuHyTa TeneOHHOro COeAWHEHUS OKPYrnseTcs 40 NOMHOW MuHyTbl. EanHuua Tapudmkauun
MoxeT 6bITb nsmeHeHa Onepatopom B Noboe Bpems B OAHOCTOPOHHEM MOPSAOKE.

3.3.4. [leiictBne [JoroBopa B YacTu OkalaHus ycnyr TenedOHHOM CBA3M MOXET ObiTb NPUOCTAHOBIIEHO MO
NMMCbMEHHOMY 3asBreHnto ABOHEHTa W COornaleHuio CTOPOH B criyyae caadum B apeHay (cybapeHay)
TenegoHN3MPOBAHHOIO NMOMELLEHNS Ha CPOK OEeNCTBUSI JoroBopa apeHapl (cybapenabl). C apeHgaTopom
(cybapengaTtopom) TenedOHM3MPOBAHHOIO NOMELLEHUST MOXET ObITb 3aKIHOYEH LOroBOpP Ha CPOK OENCTBUS
Jorosopa apeHapbl (cybapeHabl) C BblaeneHnemM ans 3Tux Lenen Toro e aboHEeHTCKOro Homepa, YTo Obin
BblAeneH npu 3aknioveHun JJorosopa.

AboHeHT ob6ga3aH  yBegomuTb  Onepatopa CBA3M O  MpeAcTosiemM  ocBoboXaeHun
TenedOoHN3MPOBAHHOIO MOMELLEHNA U O nepeHoce abOHEHTCKOro Homepa No HOBOMY afpecy, He MeHee
yeMm 3a 10 pabounx gHen Oo npencrosiwero oceoboxaeHust. MNMpu HeBLINOMHEHUM OaHHOro 0653aTenbCTBa,
ABoHeHT o0643aH onnatuTb BCE YCNyrn CBA3W, OKasaHHble McnonHuTenem [O TOr0O MOMEHTa, Koraa
Onepartop y3Han 06 oceoboxaeHnn TenedoHN3NPOBAHHOIO MOMELLEHNS.

Mpn coade TenedoHM3MPOBAHHOIO NMOMELLEHUS B apeHay, cybapeHny, Haem, npegocTtaBrneHve B
6e3Bo3me3gHOe Nofb3oBaHWe, Nepegaye ykazaHHOro NoMeLweHusa nHbiM obpa3om AGOHEHT B TeyeHne 10
pabounx pgHen ob6s3aH yBegomutb 006 aTtom OnepaTopa And MNPUOCTAHOBMEHUS OKasaHwusl ycnyr
TernedoHHOW CBA3N B nepefaHHOM nomMelleHun ABOHEHTY WM 3akriodeHus OOroBopa Ha okasaHwe ycrnyr
CBS3N Ha nepuopa apeHAbl C apeHaaTopoM nomelleHnsi. BozobHosneHne ycnyr AGOHEHTY NpoM3BOAUTCSH
nocne npekpalleHms [OoroBopa Ha OKa3aHue ycryr CBsi3 C apeH4aTopoM U npu yCrioBUWM onnathbl
oKasaHHbIX ycnyr. pu oTcytcTBUM onnaTbl B TedeHne 30 KaneHaapHbIX AHEW ¢ MOMEHTa npekpalleHus
OEeNCcTBMs OoroBopa Ha YCnyrMm CBA3M C apeH4aTopomM aboHeHTCKMe Homepa (MHble YCryru CBA3M)
CHMMaloTCS.

He BbinonHeHue ycnosus o6 yBegomneHnn Onepatopa He ocBoboxaaeT ABOHeHTa OT onfiaTbl YChyr,
npegocTasnsemMbix B nepeaaHHoM nomelleHmn. AGOHEHT NCMONHSET BCe 0693aHHOCTU NpeayCMOTPEHHbIe
HacTOSILWMM [OroBOPOM, HeCeT OTBETCTBEHHOCTb 3a HEBbINOSIHEHWE, HeHagnexallee BbINOfIHEHNE
yCnoBWi 4OroBopa, B TOM Yucre 3a NPOCPOYKyY onnarhbl.

3.3.5. Onepartop o6a3aH:

3.3.5.1.0ka3biBaTb AGOHEHTY ycnyrn TenedOHHOW CBSA3M B COOTBETCTBUM C 3aKOHOAATENbHbIMU U
WHBbIMM  HOPMATMBHbIMM NpaBoOBbiMM akTamu Poccuiickon ®epepaunn, nUUEH3VER, [OrOBOPOM,
HacTodAwmmu NMpasunamu.

3.3.5.2. B cniyyasx, npedyCMOTPEHHbIX OEACTBYIOWNM 3aKkoHogaTenbcTBoM P®, NMCbMEHHO N3BECTUTb
ABOHeHTa 0 3amMeHe BblOeNIeHHOro eMy abOHEHTCKOro Homepa U CoobLWNTL eMy ero HOBbIi aDOHEeHTCKUI
HOMEp He MeHee 4em 3a 60 gHen 40 OaTbl 3aMeHbl, eCnN HEOBXOANMMOCTb 3aMeHbl He Obifa Bbi3BaHa
HenpeaBnAeHHbIMU UK Ype3BblHanHbIMU OBCTOATENbCTBaMM.
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3.3.5.3. PaccnepoBatb nNpuymHbl OTCYTCTBUS CBA3K (NO 3asBke ABOHEHTa) U NpuHMMaTb Mepbl K KX
YyCTPaHEHMIO.

3.3.5.4. lNo 3asaBke AOOHEHTa YCTpPaHATb CTAHUWOHHbIE MOBPEXAEHUSA B CPOKW, YCTAHOBMEHHbIE
WHcTpykumen MuHceasn P® «O nopsiake ycTpaHeHus NOBPEXOeHWUN U yyeTa 3asiBNeHuin, NocTynawwmnx B
610pO peMOHTa Ha MECTHbIX TeNedOHHbIX CETAX». 3asABKU NPUHUMAOTCA No TenedoHy (47467) 5-98-99 B
r. Enbue, KpyrnocyToyHo.

3.3.5.5. MNpegoctaBnTb ABOHEHTY BO3MOXHOCTb BbI30Ba 9KCTPEHHbIX ONepaTMBHbLIX CNyx6 6ecnnaTtHo.

3.3.6. AGoHeHT 06A3aH:

3.3.6.1. BHOCUTb nnaTy 3a oKasaHHble eMy YCnyru B NOSIHOM 06beMe 1 B onpeaeneHHble B HEM CPOKW.

3.3.6.2. He ponyckaTb CaMOBOSIbHOW YCTaHOBKM (NEPEecTaHOBKW) pPO3ETOK, MOAKMIOYEHUS K CeTu
TenedOoHHOW CBS3M HE3aperMcTpMpoBaHHbIX aDOHEHTCKMX YCTPOMCTB, NapannenbHbiX TenedoHoB, a Takke
YCTPOWCTB, HEe UMewWmnx ceptudmkata COOTBETCTBUSA, BbliJAHHOrO deaepanbHbiM  OpraHoMm
NCNONHUTENBbHOW BNAacTn B 06r1actu CBA3W.

3.3.6.3. He nepepaBaTb npaBo MNOMb30BaHUA ycrnyramu TenedOHHON CBA3M APYTUM HOPUOMYECKUM W
PU3NYECKUM NMLaM, 3a UCKINIOYEHMEM CryvaeB, NpegyCcMOTpPeHHbIX N. 8 HacToawwmx Mpasun.

3.3.6.4. O6ecneuntb pgoctyn paboTtHukoB Onepatopa Ansi OCMOTpa, PEMOHTA U TEXHUYECKOro
06CNY>XMBaHUS COOPY>XKEHWUI CBA3MN.

3.3.6.5. Coobwate OnepaTopy B AECATUAHEBHbIA CPOK OO W3MEHEHWM HaMMEHOBAHWUSI OpraHu3auuu,
topuanYeckoro agpeca, 6aHKOBCKMX PEKBU3UTOB, O CBOEM BbIObITMM, O NPOAAXe Un caadve B apeHay CBOUX
TenedOoHN3MPOBAHHbIX MOMELLEHUA, O Nodaye 3asaBreHus o npusHaHun ABoHeHTa 6aHKpOTOM, BBEOEHUN
npoueayp 6GaHkpoTcTB. B cnyvae He yBegomneHua Onepatopa O HACTYNSEHUM Ha3BaHHbIX COOLITUN
OTBETCTBEHHOCTb nepea OnepaTtopom 3a HapyLleHne yCrioBuin aorosopa HeceT ABOHEHT.

3.3.6.6. o TpeboraHuio Onepatopa NOAMMCHIBATbL aKT CBEPKW pacyeToB. B TeueHne 7 kKaneHOapHbIX
OHen nocre nony4vyeHnsa akta ceepkn ABOHeHT 06513aH noanucaTb akT CBEPKU UMW COCTaBUTb pasHornacus
n HanpasuTb Onepatopy. [pn He HanpaBneHun OnepaTopy akTa CBEPKU UNKN pasHOrnacui B yKasaHHbIV
CPOK, AaHHbIe aKTa CBEPKM cumTatoTcsa NpuHATEIMM ABOHEeHTOM B pegakuum Onepatopa.

3.3.6.7. BosBpatute OnepaTopy, nony4yeHHoOe B MOJfib30BaHMe 06OpyaoBaHME CBA3W MPWU 3aKTHYEHUN
[oroBopa, No OKOHYaHWM cpoka AewncTBus [loroBopa unv ero npekpaweHusa. B cnyvae HeBo3BpaTa
yKasaHHOro o6opyaoBaHust B yKasaHHbIA CPOK UK CPOK, YKasaHHbI OnepaTop B TpeboBaHun 0 Bo3BpaTe
obopynoBaHusa, AOOHeHT o00s3aH ynnatute OnepaTopy 3anoroByld CTOMMOCTb 00OpyAoBaHUS,
onpegensemyto OnepatopomM B COOTBETCTBUN C PbIHOYHBIMU LleHaMMU.
3.3.7. Onepatop nmeeT npaBo:

MpuocTtaHoBUTL gocTyn AGOHEHTA K ceTu TernedOHHOWM CBA3N B Cry4vasix:

- ncnonb3oBaHnMs ABOHEHTOM He3aperMcTpMpoBaHHbIX, HEUCNPaBHbIX, He MWMeKLWUX cepTudukata
COOTBETCTBMA TEXHNYECKNX CPELCTB CBA3W;

- npegoctaBneHna B nonb3oBaHWe ABOHEHTOM KaHanoB, NMHUW CBA3WM APYIMM  OPUAMYECKAM W
PU3NYeckum nmuam, 3a UCKNIYEHMEeM criy4aeB, OroBOPeHHbIX B M. 8 HacToswmx MNpasun;

- npu HapyweHun AB6oHeHToM n. 11.4 HacToAwmx MNpaBun, He npegocTaBneHns AocTyna paboTHWKaM
McnonHuTens K nMHMAM CBA3W, HapyLUEHUM OXPaHHOW 30HbI FINHWUIA CBA3N;

- HapyLeHns 3aKoHoaaTenbcTBa B 0611acTu CBA3M;

- HeonnaTbl, HECBOEBPEMEHHOW M HenosnHow onnathl [onb3oBaTtenem Ycnyr.

[Mpn 3TOM AOroBOp He pacTopraeTcd, a Nub NPOU3BOAUTCS OTKIOYEHUE TEXHUYECKOro cpeacTBa OT
ceTun TernedOHHOM CBA3N 00 YCTPaHEHUS yKa3aHHbIX 06CTOATENLCTB C KoMneHcaumen Onepatopy yObITKOB.
3a BpemsA NpUOCTaHOBMEHUS OOCTyrNa K ceTn CBA3W abOHEeHTCKas nnarta B3uMaeTcsl B MOMHOM pasMepe.
BocctaHoBneHve poctyna [OMKHO ObiTb MpoOM3BEAEHO B TedeHue Tpex paboumx AHEeW C MOMeHTa
nony4eHnsa NOATBEPXKAEHNS1 06 YCTpaHEHUN BbllLeYyKa3aHHbIX 0OCTOATENBLCTB.

Onepatop Bnpase Npon3BoauTb 3aMeHy abOHEHTCKMX HomepoB 6e3 cornacna AGOHeHTa B cny4vasx,
NPeayCMOTPEHHbIX AEWCTBYHOLIUM 3akoHogaTensctBoM P®, ¢ npeaBaputenbHbIM — YBEAOMITIEHUEM
Monb3oBatens 06 aTom.

3.3.8. AGOHEHT nmeeT Npaso:

- UCMONb30BaTb CEeTb TeNedOHHOW CBA3N ANS BeAeHUs NeperoBopos, NnpMemMa v nepegadv nHopmaumnm
TexHu4yecknmm cnocobamm, gonyckaemMmbiMy HOPMATUBHLIMU NPABOBLIMY aKTaMu;

- B cooTtBeTcTBUN ¢ DPepepanbHbiM 3akoHoM «O cBs3M» obxanoBaTb HeOKa3aHWe, HECBOEBPEMEHHOE,
HeKkayeCcTBEHHOe oOkasaHue ycnyr. lNpeTeH3un no ycnyram CBSA3W HanpaenawTcs no agpecy: 399770,
Jivneukas o6n., r. Eneu, yn. O6bunenHas, Aa. 11A, nmbo Ha 3MEKTPOHHYK  MOYTY
support@elets.zelenaya.net;

- B CNny4yae nepepbIBOB B okaszaHuu Ycnyr no BuHe OnepaTtopa, umeeT npaBo NUCbMEHHO TpebosaTb OT
OnepaTtopa nepepac4yeT, NyTeM YMeHbLUEHMS abOHEHTCKOM nnatbl 3a cnegyowmnin OTYeTHbIN nepuoa Ha
BEMWYNHY MpOMNopuMOHanbHy0 BpemeHn npocTtos. [lepuon nepepbiBa onpegensietca € MOMEHTa
pernctpaumm OnepaTopoM 3asiBKM Ha yCTpaHeHue NOBpeXAeHUs OO MOMEHTa BOCCTAHOBIIEHUSA OKa3aHWs
Ycnyr.
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4. NpaBuna okasaHUA U NoJib30BaHUA YCNyron cBA3u Ans Uenen KabenbHOro BewaHus.

4.1. OkasaHne OnepaTtopoM ycnyr CBs3u Ang uenen tenepagunosellaHns ocyulectensietca Onepatopom B
COOTBETCTBMM NuuUeH3uen, lNMpaBunamu okasaHus ycnyr cBA3W ONd uenen TeneBU3NOHHOro BellaHusa u
(vnun) paguoBellaHus, yTBepXaeHHbiMu MoctaHoBneHnem [MpaButensctea PO Ne 785 ot 22.12.2006r.,
OencTeyoLwnumMmmn Mpasunamu
npucoeovHeHUss N B3aMMOLENCTBUS CEeTEeN CBA3M ANl PacrnpoCTpPaHeHUs nporpammMm TereBU3NOHHOMo
BeLaHna n (Mnun) paguoBeLLiaHns, MHbIM HOpMaMn AEVCTBYHOLLEro 3akoHogaTenbCcTBa B obnacTtu ceaAsun, a
Takke JOroBOpOM.

4.2. B coOTBETCTBUM C NULEH3MEN Ha YCryrn cBA3M Ana uenen kabenbHoro BewaHua OnepaTop
okasblBaeT AGoOHeHTaMm ycnyry ocTyna K TeneBM3MOHHbIM nporpammam. [ocTyn K ycnyre MOXeT ObiTb
obecnevyeH OnepaTtopoM M OT MMEHWU LPYTNX OMEPATOPOB CBSI3M HA OCHOBAHWUW 3AKITHOYEHHbIX C HUMM
areHTCKMX LOroBOPOB M B COOTBETCTBMM C YCTAHOBIEHHbLIMU NpaBunamu npucoeanHeHuna Cetn Onepatopa
K ceTaM Apyrux ornepaTopos.

5.1. OnucaHue [JlononHuTeNnbLHbLIX CEPBUCOB.

5.1. Onepatop obecneumBaeT npegocrasrneHne AGOHeHTam JocTyna K Ycnyre kabenbHOro TenesnaeHns B
LuMdppoBomM dpopmaTe - ycryre LMpoBoro MHTEPAKTUBHOIO TeNeEBUOEHMS.

IPTV unu TeneBngeHne no npotokony wHtepHeTa (MHTepakTtmBHOe TeneBuaeHue) (aHrn. Internet
Protocol Television) (IPTV, IP-teneBnaeHne) — texHonorus (CtaHaapT) unMpoBoro TeneBnaeHnsa B CeTsX
nepegayn gaHHblx no npotokony IP, ucnonbsyemas onepatopamu LnpoBOro kabenbHOro TeneBuaeHus,
HOBOE MOKOSIEHUe TeneBnaeHus.

5.2. TexHn4eckoe onncaHmne ycnyrm umgpoBoro MHTEPaKTUBHOIO TeNeBNAEHNS:

5.2.2. ABOHeHTYy npenocTaBNAeTCad BO3MOXHOCTb MPOCMOTPa TENEBU3UOHHLIX MPOrpaMm, KOTopble
pacnpocTpaHsatoTca B Cetn Onepatopa, B 3aBUCUMOCTU OT HanMyunsa TEXHUYECKNX BO3MOXHOCTEN. [locTyn K
Tenenporpammam ([akeTy nporpamm) OCyLLECTBNAETCA NyTEM NOLKMIOYEHNSA TENEBU3NOHHON NPUCTaBKM -
TB-npuctaBkn K TeneBU3NOHHOMY npueMHUKy ABOHeHTa wnn 6e3 ucnonb3oBaHua TB-npuctaBku C
nomoLbto TexHornormm SMART TeneBM3MOHHLIX MPUEMHUKOB. [N Nonb3oBaHMS YCNyrom ¢ NpUMEHEHUEM
TB-npuctaBkm ABOHEHT camocToATeNnbHO npuobpeTtaeT unu GepeT B apeHay TB-npuctaBky (OKOHEYHOe
obopynoBaHne AOOHeHTa), KOTOpasd npeAHasHadeHa And npuvema, obpaboTkm M BOCnNpousBeneHUs
CUrHarnoB TenepagvonporpaMmm..

5.2.3. lakeT cocTouT M3 onpedeneHHoro KonuMyecTBa TereBU3MOHHbIX nporpamm. Konuyectso w
HaVMEHOBaHWNS TENEBU3MOHHbIX NPOrpaMm B OMpeferieHHOM NakeTe, KONMYEeCTBO NAKeToB onpenensieTcs
OnepaTtopoM M MOXET UM M3MeHATbCS (Mpy 3TOM cornacue AGOHEHTa Ha Takoe U3MEHEHME CUYUTaeTCs
MoNy4YeHHbIM, ecrni AGOHEHT NMUCbMEHHO He 3asBun 06 oTkase oT nonyyeHua MNakeTa ([MNakeTtoB). AGOHEHT
UMeeT NpaBo 3aka3aTb OAMH WUIM HECKONbKO npeanoxeHHbix OnepaTopom [lMakeToB. OnepaTtop He MmeeT
TEXHUYECKOM BO3MOXHOCTU (QOPMUPOBaTb WHAMBMAYanbHbIM [lakeT TenenporpamMmm Ans  KaXKaoro
AbBoHeHTa.

5.2.4. MNMpepocTtaBneHne Ycnyrn B NosiHOM 06beMe rapaHTUpyeTCsa nNpu Hannumm cpeacTts Ha Jlnuesom
cyeTe ABGOHEHTA, a TaKkke B Cyyasix paCCMOTPEHHbIX OTAENbHbIMY LOrOBOPaMMu.

5.2.5. YT0obbl nsbexaTb HECAHKLMOHMPOBAHHOIO UCMOMb30BaHUSA ceTeBoro obopyaoBaHua AGOHEHTa,
ABOHEHT, nepegarownn ceoe obopygoBaHue TpeTbeMy nuuy (Npodaxka, gapeHue, caada B apeHay UT.n.),
OO0SKeH nponHgopmmpoBaTe OnepaTopa o hakTe Takon nepegayn B NMCbMEHHOM BUAE.

6. OTBeTCTBEHHOCTbL CTOPOH U pa3spelueHne Cnopos.

6.1. OnepaTtop HeceT OTBETCTBEHHOCTb 3a HEBLIMOHEHME CBOMX 06a3aTenbCTB No [JoroBopy B COOTBETCTBUM
C pencteyowmmn lNpaBmunamm okasaHUs COOTBETCTBYIOLUMX YCAYr CBS3WU, WMHbIMW HOpMamMKW M MpaBuiamm
JencreytoLLero 3akoHogarenscrea Poccuinckon denepaumm, [Jorosopom u HacToswmmm Npasmunamu.

6.2. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a HEYAOBMETBOPUTENBHOE KAa4eCTBO YCnyr, HapyLleHne CPOKOB
unu nepedoun B okazaHum Ycrnyr N0 BOZHUKHOBEHME MobbIX YObITKOB B CRy4asx:

- Bcrneacteme wucnonb3oBaHnd ABGOHEHTOM HEWCMNpPaBHOW, HECOOTBETCTBYHOLWLEN TEXHUYECKUM
TpeboBaHuam OnepaTopa, nepemewyeHns O6opyaoBaHmsa AGOHEHTOM 3a npefernbl agpeca 06CcnyXuBaHus,
Unu ncnonb3oBaHus ceten apyrmx OnepaTopos;

- B Cnyyasdx noBpexaeHuss aboOHEHTCKOW pacnpegenuTernibHOM CUCTEeMbl WM YCTPOWCTB,
Npon3oLLeaLLnX No BUHE ADOHEHTA;

- N3-3a OTKIOYEeHMs1 abOHEHTCKOWM pacnpedenuTernbHon cuctembl AOOHEHTa OT abOHEHTCKOW NNHUA
n cetn OnepaTtopa, B TOM 4ucrne, BCeacTBue 3afosmkeHHocTn ABoHeHTa nepeq Onepatopowm;

- B Cnyyae nosiBreHunst 06CTOATENbLCTB, BO3HMKLIMX NMOMMMO BOnM U xXenaHus OnepaTtopa, u
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KOTOpble Henb3dA ObiNo NpeaBuMAaeTb NN n3bexaTb;

- 3a KayecTBO, cogepXxaHuwe, COOTBETCTBME [LENCTBYHOLLEMY 3akoHOO4ATENbCTBY WHOpMauumu,
nepegasaemMon 1 npuHMMaemon ABGOHEHTOM ¢ nomoLlbto Yenyr Onepatopa;

- 3a NPaBUNbHOCTb 3a4YUCNEHMSA OEHEXHbIX CpeacTB Ha cyeT ABOHEeHTa uNnNu BO3BpPaT AEHEXHbIX
CPEACTB B Criyyae HenpaBWibHOTO 3anoSIHEHNUS NNATEXHbIX AOKYMEHTOB AGOHEHTOM.
ABoOHeHTCKas nnaTa B YKa3aHHbIX Bbllle criyyasax onnadnsaetcst AGOHEHTOM MOMHOCTbIO.
6.3. MNpn npegoctaBneHnn goctyna B MHTepHeT Onepatop He HeceT OTBETCTBEHHOCTM 3a KayecCTBO U
CKOPOCTb coefuHeHust nNpu Bbixoge AGOHEHTa Ha ceTu Apyrnx onepatopoB CBA3WU. KayecTBO M CKOPOCTb
COeQIMHEHUA B 3TUX CyyasiXx COOTBETCTBYIOT (PaKTUYECKN OCTUIHYTOMY TEXHUYECKOMY YpoBHI0. Onepatop
He KOHTPONUPYeT AOCTYMHLIN Yepe3 ceTb NHTepHeT MHAOPMAUMOHHBIA MOTOK WU, MOMUMO MNPOYEro, He
oTBeYaeT 3a nobble notepu, yObITKK, CBA3AHHbIE C AeATeNnbHOCTbio ABOHeHTa B ceTu WHTepHeT, He
rapaHTupyeT, 4TO cogepxumoe komnbtoTepa AGoHeHTa He Oyger  aBNATbCA  OOBLEKTOM
HeCaHKLMOHNMPOBAHHOrO [OCTyNa CO CTOPOHbl TpeTbuX nuy ABOHEHT npuHMMaeT Ha cebsa nonHyro
OTBETCTBEHHOCTb M PUCKU, CBA3AHHbIE C UCNONb30BaHWe MaTepuarnos, UHopMaumm, peknamsl, TOBapoB 1
YCIyr, NOMy4YeHHbIX UM B CETU VIHTEpHET.
6.4. Onepatop He HeceT OTBETCTBEHHOCTb 3a MOSHbIE UMW YaCTUYHbIE MpepbliBaHUS NPefoCTaBNeHus YCnyr,
CBsi3aHHble C 3aMeHon 00opydoBaHWs, NPOrpPaMMHOrO obecneyeHns wnn MpoBeAeHus Opyrux pabor,
BbI3BAHHbLIX TEXHWYECKON HEeobXoaMMOCTbI0 nopaepxaHus pabotocnocobHocTn n passutua Cetn, npu
npeaBaputenbHOM un3BelleHun ABOHeHTa He MeHee 4eM 3a CyTkM (Ha 93MNEeKTPOHHbIA agpec unu no
TenedoHy) 1 Npu ycnoBnM CyMMapHbIX NpepbiBaHUN Npw Npegoctasnennn Yenyr He bonee yem 24 4yacos
B Mecsl,
6.5. ABOHeHT HeceT OTBETCTBEHHOCTb Nepes OnepaTtopoM CBS3U B CNeayrLnX cryvyasx:

a) HeonnaTbl, HEMOMHOW NN HECBOEBPEMEHHOM onnatbl YCnyr;

©) HapyLleHWe npaBun aKcnyaTauum Nofib3oBaTebCkoro (OKOHeYHOro) obopyaoBaHus;

B) HapylleHue 3anpeTa Ha MNOAKMYEeHWe MNoMb30BaTeNbCKOro (OKOHEYHOro) obopyaoBaHus, He
COOTBETCTBYIOLLEro YCTaHOBMNEHHbIM TpeboBaHUAM;

r) coBeplUeHne OeNCTBUMA, MPUBOAALLMX K HApYyLUEHMIO PYHKLMOHMPOBAHUSA cpeacTB cBasn n Cetn
cBa3n Onepatopa.
6.6. B cnyyae HeonnaTbl, HENOMHOW UM HECBOEBPEMEHHOW onnaTtbl Ycnyr, okasbiBaembix No [orosopy,
ABOHEHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHogaTtenbcTBoM Poccuickon Pepepaumm wm
ycrnoBuaMm 3akntodeHHoro [lorosopa u Hactoswmmun MNpasunamu. OnepaTop BrnpaBe npekpatuTb AGOHEHTY
AOCTYN K Ycnyram BnnOTb A0 AHS NoralleHns 3a40iMKEHHOCTU U HauucreHHon OnepaTtopom HeYyCTONKM.
6.7. ABoHeHT o0653aH BO3MecTUTb Yyulepb, npuumHeHHbln OnepaTtopy BcreacTeMe HecobnogeHus
ABoHeHTOM o06sa3aTenbCcTB MO HacTodwemy [oroBopy, B TOM 4ucre B CBS3M C WUCNONb30BaHWEM
HencnpaBHOW wnNn  HecepTuduuupoBaHHoro OBGopyooBaHWS, HapyLleHMeM MpaBuil  SKcnnyaTauum
NOMb30BaTENbCKOro (OKOHEYHOro) 06opyaoBaHUA, a Takke YyTpaTon UM NOBpEXAEeHNEM NpUHaanexaiiero
Onepatopy obopygoBaHusi, NMMHUIA CBA3W, B TedeHne NaTHaguaTtn AHen ¢ Aatbl NonyyYeHus NUCbMEHHOro
TpeboBaHnss Onepartopa 00 3ToM.
6.8. HecaHkuunoHmpoBaHHoe ncnonb3oBaHne O6opyaoBaHusa / ycnyr B Lensx nybnmyHoro nokasa, cosgaHue
YCNoBUA UNW nNpedocTaBneHne  [OCTyna K Ycnyram TpeTbux nuvu BriedeT 3a cobon ynnaty AGOHEHTOM
wrtpacda Onepatopy B pasmepe 10 000,00 (decatn Toicaum) pybnen 3a Kaxoblil Criyvan, B TeYeHue
NATHaaUaTn AHen ¢ aatbl nonyvyeHnss o6 atom nucbMeHHoro TpebosaHma Oneparopa.
6.9. [lpeteH3sun no BOMNpocaM, CBA3aHHbIM C OTKA3OM B OKa3aHuu YCryr, C HEeCBOEBPEMEHHbIM WU
HeHagnexawmm ucrnoriHeHveM ob53aTenbCTB, BbiTeKawwmx u3 [loroBopa, NPeabsBnsaloTcs B TevyeHue 6
MecsILEB CO AHS MX OOHapYy>XeHWs Unn ¢ AaTbl, C KOTOPOWN OHU AO0MKHbI Obinn BbiTb 0BHAPYKEHBDI.
6.10. TMpn BO3HMKHOBEHWUM CMOPOB M pas3Hornacui mexay ctopoHamu, CTOPOHbI NPUMYT BCE Mepbl K UX
yperynupoBaHuio nyTem neperoBopoB. B cnyyae ecnu pasHornacus uM cnopbl He MOryT ObiTb peLleHbl
CTtopoHamu nyTeM MeperoBOpoB, OHW MOAMEXaT pa3pelleHnio B COOTBETCTBUM C AEWUCTBYIOLLMM
3akoHogatenbcTBOM Poccunckon denepaumm B cygebHom nopsake.

7. O6cTOATENLCTBA HENPEOAOIMMOMN CUJIbI.

7.1. CTOpoHbl 0CBOGOXAAOTCA OT OTBETCTBEHHOCTM 3a HEUCMONHEHWE WM HeHaanexallee WCrorHeHue
06s13aTenbCTB, BbiTEkaloWmx M3 [loroBopa, ecrniv NpUYMHOM HEUCNONMHEHUS (HeHaaneXallero MUCronHEHUS)
ABNSIOTCH 0O6CTOSTENLCTBA HENPEOAONMMON CUMbl (CTUXMIHBbIE GeacTBUS, NoXapbl, TEXHOrEHHbIE aBapun U
KaTacTpodbl, aBapun Ha UHXEHEPHbLIX COOPYXKEHUSIX U KOMMYHUKaLMAX, MaccoBble Gecnopsiakv, BOEHHblE
OENCTBUS, TEPPOPUCTUYECKME aKTbl, OYyHTbI, rpa)kaaHCKue BOMHEeHMsl, 3a6acToBKW, MaHOEMUU, 3NUOEMUN,
HOPMaTUBHbIE aKTbl OPraHOB rOCYAApCTBEHHOW BracT¥ M MECTHOrO CamoyrpaBreHusi, NpensTcTeylowmne
ucnonHeHnto CTopoHamy cBoux obsizaTenbcTB no [loroBopy, M Tak Aanee), TO eCTb YpesBblyaiiHble U
HenpeoaonMMbIe NPY AaHHbIX YCNOBUSIX 0BCTOATENbCTBA, HACTYNUBLUME MOCNe 3akntoyeHns [loroopa.
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7.2. B cnyyae He yBeOoOMrieHMS [OpPYroM CTOPOHbI O HACTYMfEHUM W npekpaweHun OoBCTOATENLCTB
HenpeoaoNMMon cunbl B TedeHMe 15 OHe C MOMEHTa MX HacTynreHus, 3anHTepecoBaHHas CTOpPOHa He
BMpaBe CCbINATbCA HA HMX Kak HA OCHOBaHUSA OJ19 OCBOOOXAEHMSI OT OTBETCTBEHHOCTW, 3a UCKIOYEHUEM
cnyyas, korga HacTynneHne nogobHbIX OBCTOATENBCTB NPENATCTBYET TaKKe U YBEAOMITEHUIO.

7.3. Tpn HacTynneHnn oOOBCTOATENLCTB HEMNPeodorIMMON CuMbl CPOK WUCMONMHEHMs o06s13aTensCTB Mo
HacTosiwemy [loroBopy OTOOBUraeTcsl Copa3amMepHO BPEMEHU, B TEYEHME KOTOPOro NpodorkatoT ENCTBOBATb
Takne obcroaTenbcTea, 6€3 BO3MELLEHMS KaKUX-NTMOO YObITKOB.

7.4. Ecnn obcTtoATenbCTBa HEMNPEOO4ONMMON CUIbl, OT KOTOpbIX NocTtpagan Onepartop, anatca 6onee 30
(Tpupuatn) gHen nogpsg, To Onepatop BnpaBe B OAHOCTOPOHHEM MOPSiAKE OTKa3aTbCA OT MCMOMHEHUs
obsa3atenbcTB No [loroBopy Ha ykasaHHOM OCHOBaHMM NyTEM pas3MELLEHUSI COOTBETCTBYHOLLEN MHGOPMaLIMK
Ha cepsepe Onepatopa, NMnbo, B criyyae HEBO3MOXXHOCTW pasMeLLeHnsa nHdopmaumm Ha 4aHHOM cepBepe, B
nobomMm 13 cpeacTB MaccoBoW MHAOpMauun, npegycMoTpeHHbiX 3akoHoMm PO «O cpegctBax MacCoBOW
nHopmaummy». MNpn atom, [1oroBop cuMTaeTcs pacToprHyTbiM C AaThbl, ykazaHHoOW B coobleHun Onepatopa.

8. Mpoumne ycnoBus.

8.1.B cny4yae npotmBopeuns mMexay ycrnoBusmMu HactosAwmx [Mpasun n MpunoxeHusamMu K HacTOSALWMM
MpaBunam, onpegensOWMMNM 0COBEHHOCTM OKa3aHusa Ycnyr, a Tawkke npegocTtaBreHnss ABOHeHTam
O6opynoBaHunsa, CTOPOHbI yCTaHABMMBAlOT, YTO MPUOPUTETHOE 3HAYEHME MMEKT COOTBETCTBYOLLME
MpunoxeHus k MNpaBunam, onpegenstowme ocCobeHHOCTM Oka3aHusa Ycnyr n npegocTtaBneHns AGoHeHTam
O6opyaoBaHus.

8.2. B cnyyae obpaweHuns k Onepatopy c nomowbio TenedoHa ABGOHEHT cornawaeTtca C Tem, 4TO
TenedOHHbIN pa3roBop MOXeT BblTb 3anucaH C Lerbio KOHTPoNS kavecTsa obcrnyxmnsaHna ABOHeHTa.

Mo Bonpocam npegoctaBneHuss  [OMOMHUTENbHLIX  CEPBUCOB,  BbICTABMIEHUA  CYETOB U
agMVHUCTPATUBHBIX crpaBok ABGOHEHT MoxeT obpatuTbca k OnepaTtopy C NOMOLLBIO 3MIEKTPOHHOW MOYTbI
unu no TenedoHy, ykasaHHbIX B pasgene KoHTakTel Ha cante hitp://www.elets.zelenaya.net. PaccmoTpeHuns
obpalleHnn AboHeHTOoB kK OnepaTopy BbINOMHATCS B COOTBETCTBUN C AEACTBYIOLLMM 3aKOHOAATENbCTBOM.
8.3. Bo Bcem ocTtanbHOM, 4YTO He yperynupoBaHo [oroBopom u HacTtodwmmu [MpaBunamm CTOPOHBLI
PYKOBOACTBYIOTCS AEWUCTBYIOLWMM 3akoHodaTenbctBoM. B tom uncne 3 PO «O csssuy», lNpaBunamu
oKasaHus ycnyr CBsi3M U MHbIMW HOPMaTUBHbLIMW NPABOBLIMU akTamu.

Onepatop Bnpaee B 04HOCTOPOHHEM NOPSAAKE BHOCUTb M3BMEHEHUSA B TEKCT HacToawmx MNpasmn nytem
pasmelleHmn HoBon pepakuumm pasun Ha cante OO0 «AnTu-Hat» http://www.elets.zelenaya.net nnn B
MHbIX cpeacTBax MaccoBon MHopmMaunun.

9. Agpec u pekBm3uTbl Oneparopa:

O6LwecTBO C OrpaHNYeHHON OTBETCTBEHHOCTbLIO «ANTU-Hat» (OO0 «AnTu-Hat»).
Cant OnepaTtopa B cetn IHTepHeT: http://www.elets.zelenaya.net

KOpunaudeckun agpec: 399742. Jlnneukas obnactb, Eneukun p-H, n. Faszonpoeog,

yn. MupHas, 23-17.

OI'PH 1084807000959.

Appeca, pekBuanTbl 1 TenedoHbl dunnanoe OnepaTopa pa3MeLLeHbl Ha canTe.
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